
   

  Document created 12/16/2003 

USU FACULTY MEDIATION SERVICES EVALUATION FORM 
 
 
RETURN FORMS TO:  Human Resources Office, Faculty Mediation Services, UMC 9510 
 
 
1. Would you recommend the mediator(s) assigned to your case for use in other 

mediations?  Y____N____ 
   

Comments:________________________________________________________ 
  
_________________________________________________________________ 

 
2. Did you feel that the mediator(s) assigned to your case remained neutral during the 

entire mediation process?  Y___ N___   
 

If not, please explain:  _______________________________________________ 
 
_________________________________________________________________ 

 
3. Case results:  Settled____ Partial Settlement____ Not Settled____   
 

If not settled, was the mediation still helpful?  Y____ N____   
 

If yes, please explain:  _______________________________________________ 
 
_________________________________________________________________ 

   
4. How satisfied were you with the mediation process?   
 

Very Satisfied____ Satisfied____ Neutral____ Dissatisfied____ Very 
Dissatisfied____ 

  
Comments:________________________________________________________ 
 
_________________________________________________________________ 

 
5. Do you feel your work-life has changed due to mediation? 
  

Significant Improvement____ Somewhat Improved____  
Marginal Improvement____ No Effect____ Worse than before mediation____ 

  
Comments:________________________________________________________ 
 
__________________________________________________________________ 

 
6. (Optional) Were you the:  Claimant___ Respondent___ Representative___ 
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7. Do you have any additional comments that would help us improve the faculty 
mediation process? 

 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
 


