Student Evaluation of Tutoring Services Fall 2008
How long have you used drop-in tutoring?
First Semester 62.30%
1-2 Semesters 14.75%
3+ Semesters 22.95%
No Response 0.00%
This semester, | used the drop-in tutoring services:
Once per Week 22.95%
1-2 Times per Week 22.95%
3+ times per Week 52.46%
No Response 1.64%
Tutoring helped me feel more confident in my math/stats abilities:
Strongly Agree 44.26%
Agree 45.90%
Not Sure 6.56%
Disagree 0.00%
Strongly Disagree 3.28%
No Response 0.00%
Tutoring helped improve my final course grade by:
1/2 Letter Grade 18.03%
1 Letter Grade 36.07%
1+ Letter Grade 31.15%
No Effect 4.92%
No Response 9.84%
If math tutoring was not available, | would have dropped the class:
Strongly Agree 18.03%
Agree 13.11%
Not Sure 24.59%
Disagree 24.59%
Strongly Disagree 19.67%
No Response 0.00%
The typical wait time to get help from a tutor was:
5-10 Minutes 31.15%
10-15 Minutes 29.51%
More than 15 Minutes 34.43%
No Response 4.92%
Total Respondents 61
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Student Evaluation of Tutors Fall 2008
Evaluate the Math and Stats tutors in the following areas:
Tutors knew the subject matter
Excellent 36.07%
Very Good 37.70%
Good 19.67%
Fair 1.64%
Poor 0.00%
No Response 4.92%
Tutors gave clear explanations
Excellent 29.51%
Very Good 27.87%
Good 36.07%
Fair 0.00%
Poor 0.00%
No Response 6.56%
Tutors used effective examples
Excellent 26.23%
Very Good 34.43%
Good 29.51%
Fair 1.64%
Poor 0.00%
No Response 8.20%
Tutors were helpful in resolving questions
Excellent 40.98%
Very Good 37.70%
Good 14.75%
Fair 0.00%
Poor 0.00%
No Response 6.56%
Tutors encouraged me to do my own work
Excellent 36.07%
Very Good 37.70%
Good 18.03%
Fair 1.64%
Poor 0.00%
No Response 6.56%
Tutors taught me how to solve problems independently
Excellent 40.98%
Very Good 29.51%
Good 21.31%
Fair 1.64%
Poor 0.00%
No Response 6.56%
61
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Student Evaluation Comments Fall 2008

Wish | would have known about the tutoring earlier.

| am very grateful for the labs and the great tutors that work there.

Need more tutors in the lab.

| hope someday you might have longer hours.

You guys (& girls) rock!

| like this facility and have found it very useful. If | could, | would change a few things more
tutors and longer hours. ALso the tutor Jon is the best example of this. He will get me started,

More tutors, longer hours, having to move to the Lundstrom building is annoying.

Tutors are awesome, maybe get one more for the Lundstrom center.

Armand and Alex are the best tutors ever did an incredible job. Overall, math tutors center is
amazing.

Depending on the time, it was really quick. In the later afternoon it was longer to wait.

Everything is fine on your end, my problem is with the other students who show up and do
not sign in.

It would be nice if there were more tutors for 2250.

It's nice when they will give you the time you need. And | appreciate that can all speak
english.

Demand less math problems!

A different or new way of us logging in.

More tutors!

They were very helpful and friendly.

I've only ever used the books to help me in my homework but the books were very helpful.

Sometimes the tutors are so busy they seem really rushed in their explanations and it doesn't
really help at all.

| love this place!

Maybe have more tutors available for a certain course if an exam is approaching.

The time waiting for the problems was way too long. A new system or more tutors




needed. | know funds are tight but | feel math is an important subject. USU should

reevaluate where their money is needed.

All the tutors | have had here have been very helpful and nice. They are a great bunch of
people.

| love your services! Thanks!

They are very helpful.

IT HELPS!

We need to have more tutors available.

They all need raises!

More pretty tutors females.

Tell Yao to have more patience!

| have been very pleased with the math tutors. They are very helpful an teach the

subject very well.

Sometimes it gets real busy and the wait time is really long.

Morning seem busier with less tutors available wait times are long then. Now that | am

aware of the math tutoring | will use it more but then again | haven't been here enough to a
good judge.

Very good!




