Student Evaluation of Tutoring Services Fall 2009
How long have you used drop-in tutoring?
First Semester 58.67%
1-2 Semesters 20.00%
3+ Semesters 21.33%
No Response 0.00%
This semester, | used the drop-in tutoring services:
Once per Week 18.67%
1-2 Times per Week 33.33%
3+ times per Week 45.33%
No Response 2.67%
Tutoring helped me feel more confident in my math/stats abilities:
Strongly Agree 54.67%
Agree 41.33%
Not Sure 4.00%
Disagree 0.00%
Strongly Disagree 0.00%
No Response 0.00%
Tutoring helped improve my final course grade by:
1/2 Letter Grade 14.67%
1 Letter Grade 34.67%
1+ Letter Grade 36.00%
No Effect 5.33%
No Response 9.33%
If math tutoring was not available, | would have dropped the class:
Strongly Agree 24.00%
Agree 17.33%
Not Sure 33.33%
Disagree 20.00%
Strongly Disagree 4.00%
No Response 1.33%
The typical wait time to get help from a tutor was:
5-10 Minutes 54.67%
10-15 Minutes 24.00%
More than 15 Minutes 18.67%
No Response 2.67%
Total Respondents 75
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Student Evaluation of Tutors Fall 2009
Evaluate the Math and Stats tutors in the following areas:
Tutors knew the subject matter
Excellent 60.00%
Very Good 30.67%
Good 4.00%
Fair 1.33%
Poor 0.00%
No Response 4.00%
Tutors gave clear explanations
Excellent 44.00%
Very Good 37.33%
Good 13.33%
Fair 1.33%
Poor 0.00%
No Response 4.00%
Tutors used effective examples
Excellent 45.33%
Very Good 29.33%
Good 17.33%
Fair 4.00%
Poor 0.00%
No Response 4.00%
Tutors were helpful in resolving questions
Excellent 57.33%
Very Good 30.67%
Good 6.67%
Fair 1.33%
Poor 0.00%
No Response 4.00%
Tutors encouraged me to do my own work
Excellent 50.67%
Very Good 28.00%
Good 16.00%
Fair 1.33%
Poor 0.00%
No Response 4.00%
Tutors taught me how to solve problems independently
Excellent 53.33%
Very Good 21.33%
Good 17.33%
Fair 4.00%
Poor 0.00%
No Response 4.00%
Total Respondents 75
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Student Evaluation Comments Fall 2009

A.l. is a very good tutor. | only come for 2250. (A smiley face with hearts drawn.)

Al is totally awesome. Everyone in 2250 loves him.

All but one tutor is very helpful

Anthonie owns math!

Could definitely use more tutors. Sometimes had to wait more than 5-10 mintures.

Daniel and Katie Jo rock!

Daniel, Liz, Katie Jo, Jennifer, Anthony, Andrew, Palmer Tyler, Erin, and Travis are all great
tutors and people.

Give A.J. a raise or else...

Have more math tutors and this is what gets me through my math classes.

Have the student explain how he or she thinks the problem should be worked out. Then from
there help them correct or make the problem easier.

| heart math lab!

| heart math tutoring! | wouldn't be surviving without it! Thank you! (It's cold here though)
Background music would be cool. New solutions manuals :)

| love A.J. (A smiley face with heart eyes)

| love math tutring. The tutors helped me a get through my math class and | am very grateful
for that. Thanks math tutors you guys rock!

| love the math lab! The tutors are very helpful and ALWAYS help me learn concepts and how
to solve problems. Sometimes it's very cold here. Also consider fun, upbeat background
music, and pictures of math tutors as well as other decorations. ++ Free snacks (Brain food)
New solutions manuals (The one | reference is missing a section from the middle - Its
optimization, and | have a test on that tomorrow - good thing that the math tutors are here.
:) New Seating arrangement? It gets crowded sometimes. | heart math lab.

| struggle with math greatly so | don't know what | would do without math lab. They gave
clear explanations that helped me to understand.

It depends on the tutor; some are very helpful, some don't help at all.

It Rocks!

Make sure you are hiring people who speak proper English, and who can teach concepts well.




More tutors and abolish the sign in time. | usually don't know how long I’'m going to stay.

More tutors and more time for the math lab to be open.

More tutors!!!

More tutors!!!

Need more tutors

Need more tutors or perhaps have one tutor per table to answer questions that are related.
More often than not there is more than 1 person who has the same questions.

Need more tutors. | hate waiting!!

Need treats - just kidding

Needs longer hours.

Open up curtains on east side of the room - more natural light :)

Over all great job! :)

Saved me! | wouldn't have learned much without it! Thanks.

Strongly agreed that if math tutors were not available he maybe would have died. We love
our tutors!

THANK YOU!

Thanks for having the help!

Thanks for providing this service. | don't need to use it very often, but ut us a big help when |
do.

Thanks so much for everything!!!!

The math tutoring is very helpful.

The tutoring center is really good. I'd be in trouble if it went away. Any problems | have with
matbh still aren't because of the short comings of the tutoring center, its because math is

The tutors need to be able to ask each other for help when they aren't positive of how to do
it.

The typical wait time was usually 20-25 mins and sometimes almost a whole hour.
Sometimes it is so long that people leave before getting help. One thing you could do is have

There are very good tutors. However they are some tutors who don't know anything and
instead of being helpful. They are a waste of time. Ex. Fat girl

Very helpful




Very helpful

We need more tutors!

When all the tutors leave for tutor class the wait time doubles, maybe two shifts for the class
so tutors can still tutor for us noobs. :)

Yay Tutoring!!




