Student Evaluation of Tutoring Services SPRING 2010
How long have you used drop-in tutoring?
First Semester 53.13%
1-2 Semesters 25.00%
3+ Semesters 20.83%
No Response 1.04%
This semester, | used the drop-in tutoring services:
Once per Week 20.83%
1-2 Times per Week 45.83%
3+ times per Week 33.33%
No Response 0.00%
Tutoring helped me feel more confident in my math/stats abilities:
Strongly Agree 68.75%
Agree 29.17%
Not Sure 2.08%
Disagree 0.00%
Strongly Disagree 0.00%
No Response 0.00%
Tutoring helped improve my final course grade by:
1/2 Letter Grade 17.71%
1 Letter Grade 36.46%
1+ Letter Grade 33.33%
No Effect 3.13%
No Response 9.38%
If math tutoring was not available, | would have dropped the class:
Strongly Agree 13.54%
Agree 20.83%
Not Sure 42.71%
Disagree 17.71%
Strongly Disagree 5.21%
No Response 0.00%
The typical wait time to get help from a tutor was:
5-10 Minutes 87.50%
10-15 Minutes 9.38%
More than 15 Minutes 2.08%
No Response 1.04%
Total Respondents 96
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Student Evaluation of Tutors SPRING 2010
Evaluate the Math and Stats tutors in the following areas:
Tutors knew the subject matter
Excellent 47.92%
Very Good 39.58%
Good 10.42%
Fair 1.04%
Poor 0.00%
No Response 1.04%
Tutors gave clear explanations
Excellent 44.79%
Very Good 43.75%
Good 10.42%
Fair 1.04%
Poor 0.00%
No Response 0.00%
Tutors used effective examples
Excellent 43.75%
Very Good 37.50%
Good 15.63%
Fair 1.04%
Poor 1.04%
No Response 1.04%
Tutors were helpful in resolving questions
Excellent 60.42%
Very Good 33.33%
Good 5.21%
Fair 0.00%
Poor 0.00%
No Response 1.04%
Tutors encouraged me to do my own work
Excellent 53.13%
Very Good 36.46%
Good 9.38%
Fair 0.00%
Poor 0.00%
No Response 1.04%
Tutors taught me how to solve problems independently
Excellent 48.96%
Very Good 37.50%
Good 11.46%
Fair 1.04%
Poor 0.00%
No Response 1.04%
Total Respondents 96
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Student Evaluation Comments SPRING 2010

Need more tutors, especially during busy hours. Adjust hours. Closing at 5 p.m. is just too
early sometimes.

The tutors are LEGIT!

| only had problems with some students doing homework at solutions table and wouldn't let
me look at another solutions book. Tutors were GREAT!!! | am grateful for the Lundstrom

People skills help too.

| like the tutor lab.

Overall good.

The math tutoring has helped me actually understand the math so | can do it on my own. It's
very helpful!!

| have none... | really like things the way they are! Thank you!

The math tutors are friendly and resolve many of my questions.

Liz is the best!




Tutor lab is awesome!

All the people in Math tutoring are awesome! They are my buddies and know their math.

The first time you walk in, it is very confusing. (What to do, how it works.) Suggestion: explain
the board with 1-15 on it when a new person logs in. (Other wise they'll sit there for 10

| love you guys! You have saved my grade!

Very helpful and patient!

| love the math labs! The tutors are great and very helpful!




Love Palmer. He knew his stuff.

Keep it up!

| really like the math lab, | hope it continues to be available.

Very effective




Longer Stats hours. | always have other classes till noon and so | only have an hour max.

Keep it up! Thank s a lot!

Some need to be careful to pause and think before launching. I've spent a long time with a
tutor solving a problem and we got the answer wrong. | know that happens, and it's okay,

Love that stats lab is available.

Go Charizard!

Very helpful-Thanks!

Thanks for the help

| come to the math lab because my teacher doesn't explain it very well and the tutors totally
teach and explain it way better. It's a great resource!




| understand stats a lot better when | get help from these guys.










