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Section 1:
Program Overview




Welcome to the Utah State University
Supplemental Instruction Program

We are excited to have you join the Sl
Program, which is directed by the Academic
Resource Center (ARC), a department
within the Division of Student Services.
This manual is designed to help you by
providing information and teaching
strategies to help you help your students.
Refer to this manual regularly as you plan
each Sl session. It will help you maximize
the learning experience for your students
while you experience the satisfaction of
becoming an effective role model and peer
teacher.

President of
Utah State University

Office of the
Provost

Vice President of
Student Services

Associate V.P. for
Student Services

| Academic Resource
Center

www.usu.edu/arc

Services Offered Through the Academic Resource Center:
SI, Math/Stats Tutoring, PSY 1730, MGT 2160,
Individual study skills instruction, Idea Sheets,

Workshops, and Outreach Services

S| Support Team (SIST)

Debbie Palmer ARC Staff Assistant, (435) 797-1128
debbie.palmer@usu.edu

Chris Plowman S| Program Coordinator, (435) 797-1128
Sl-ProgramAssistant@usu.edu

Coordinators:

Chris Plowman ciplowman@gmail.com

Kayla Youngs kayla.youngs@aggiemail.usu.edu
David Payne dnpwolf@gmail.com

Lauren Neuner lauren.neuner@aggiemail.usu.edu

Jennelle Clark jenn.nelle@gmail.com




What is Supplemental Instruction?

Supplemental Instruction (SI) is an international academic support model developed in
1973 by the University of Missouri-Kansas City. It was originally developed to assist
pre-med and pre-dental students.

1. Slis designed to help students master material in difficult courses while increasing
their learning strategies and study skills. Student performance is improved by
combining fiwhat to | earnodo with fAhow to | ear

2. The Utah State University SI Program supports many General Education Breadth

courses that are high-enroll ment and/ or dAhistorically diff
has shown them to have a high rate of D or F grades and Withdrawals. Sl targets
Ahigh risko courses, not fAat risko students

3. Sl provides out-of-class review sessions that are held two times per week at no
cost to any student enrolled in the course.

4. Sl Leaders use active teaching techniques to involve students in discussing,
exploring, and understanding course material. They demonstrate, model, and
involve students in critical thinking and practicing effective study strategies.

5. Sl Leaders attend all class sessions, take notes, read assigned material, and model
effective in-class behavior.

6. Sl helps professors maintain high standards and expectations for a course,
especially in situations where class size prevents him/her from giving personal
attention to students.

History of Sl at Utah State University

Year Milestone
1988 Piloted in BIOL 1010
1989 Placed in one section each of ECON 1500, GEOG 1100, HIST 1100
2001-2002 20 additional Gen Ed Breadth courses receive Sl support
2002-2004 Tier_l_l fundir_lg approved to provide Sl in all sections of SI- courses

Additional high-enroliment Gen Ed breadth courses receive S| Support

2004-2005 Funding becomes permanent for the SI Program
2005-Present | 28-42 Gen Ed Breath course sections supported each semester




SI Program Administration

[

\_

Sl Program Coordinator

wAdministers the SI Program
WIrains Sl Leader

uHiring
ubDevelopment
uPolicies
uEvaluations

4 .
S| Coordinators

wCoach Sl leaders

wPParticipate in training of new Sl
leaders

wConduct observations of Sl leaders

\.

J

( S| Faculty A

wleach General Education and lower
division courses

wWork closely with the Program
Coordinator

uinteracts with the Sl Leader

\_ J

(

~N

S| Leaders

wAttend Sl course

oAdminister 2+ Sl sessions per week
wAttend weekly training

uCollect attendance data for Sl sessiong




SI Works! Academic Outcomes 2010-11

Average Average Average
grade of grade of grade of
51 51 51
participants | participants | participants Total
whao whio who Average Total Total percent
attended attended attended grade of number students of students
B or more 3to 5 1to 2 non-51 Average of students | enrolled in | attending
Course sessions SE55i0Ns sessions | participants | class grade | attending 51 COUrse 51
IEIIDL 1010 3.14 2.58 2.48 2.22 2.48 454 847 48%
BIOL 1610 2.82 2.28 2.33 B4 212 381 849 45%
BIOL 1620 3.44 2.83 2.8 2.58 273 235 B18 35%
BIOL 2060 2.10 1.81 1.10 52 1.56 36 BO 40%
IEIIDLESZE 241 1.53 1.78 .64 1.74 132 g 43%
BIOL 2420 2.80 2.57 2.43 2.24 2.53 338 52 B5%.
CHEM 1010 2.88 2.58 241 2.08 225 183 354 52%
CHEM 1210 2.84 2.25 2.15 B4 212 hBE Ba3 B2%
CHEM 1220 2.80 2.8 2.1 2.53 2.82 285 207 56%
JeHEmM2300 | 278 246 297 2.89 2.87 41 99 41%
CHEM 2310 2.88 2.35 2.58 2.02 2.14 207 253 B2%
CHEM 2320 318 27 2.80 2.88 275 B8 206 33%
ECH 1500 313 2.74 2.47 2.44 2.87 B45 1480 58%
GEQG 1000 3.48 2.48 2.51 2.08 2.35 BB 284 31%
JCOM 1500 3.32 2.80 272 2.80 2.83 149 353 44%
FPHYS 1040 378 3.43 an 2.81 im 104 278 3I7T%
PHYS 1200 3.52 3.40 3.30 3.27 3.38 57 355 44%
FOLS 1100 318 2.85 2.40 2.22 247 236 4-?' 50%
| L 291 248 2325 1.91 212 740 1447 52%
S0C 1010 2,88 2.91 2.50 211 2.40 500 1043 42%
USU 1300 3.07 2.64 2.48 3.0 2.88 581 1113 45%
ISU 1320 3.24 2.84 2.58 .78 1.87 160 268 B0%
ISU 1350 3.28 2.85 2.74 1.81 2.08 468 11$III 40%
fusu 1380 3.48 an 2.84 2.54 272 414 a3 52%
TOTAL
(Al 7,400 14,638 49%
()
Comparison of Participating to Non-Participating Students
ssions Attemd| Average Participant Grade |werage Mon-Participant Grad Difference INun"ber of Sections with Sl
G or more 3.08 2.30 0.76 Total 51 Sessions: 1540
3to 5 2.64 2.30 0.34 Total Sessions Attended: 37
10 2 2.50 2.30 0.20

Comparison of Attending 6 or More Sessions to Class Average

Attendance

Average Participant Grade

Average Class Grade

Difference

G or more

3.08

2.48

0.60




Sl Works! Student Satisfaction

RSl 0s help me out a | ath.er eTohse rneoG s tihmotuesraghcdtsi oorf
can really feel like you can dig in deep in the information and ask questions that you
normally wouldnét in front of 400 students. o

89.5% Satisfied to Very Satisfied
: with SI.

-2008 Freshman / Sophomore Survey

FACT!

PP

i nteraction | evel i s

139% used SI 05 ti
: 87% were satisfied with SI. i
: -2008 Graduating Student Survey

AMost SI instructors are studentséspeak|in ou
the definitions. o

FACT!

Additional Benefits and Outcomes of the SI Program

For students

T Students who may not seek assistance from their professor still have a source for
assistance so they can perform well in the class. Sl sessions provide more in-depth
exploration of course material for which there may not be sufficient time in class.

T Students benefit from developing study partnerships that can be maintained beyond
the completion of the class.

For Professors
T Professors whose courses include SI are part
work closely with the SI Leader to help students succeed in the course.

For Utah State University
T Sl data provides evidence that the program is an important component in retaining
first year students

1 Sl provides support to students in pre-major core classes, which promotes increased

passing grades and reduced course withdrawals. Improved course grades promote
entry and retention in college major programs.

10



Section 2:

Position Responsibilities



s Supplemental Instruction Leader
AN unansiate Position Agreement

? University
ACADEMIC RESOURCE CENTER
1. I have been hired as an Sl Leader for a respected academic support program at Utah State University. | report to
the Director of the Academic Resource Center, who is responsible for hiring and program management.

2. | will keep my language and dress appropriate and non-offensive and represent the ARC in a professional manner
on and off campus and when using any social media. | have read the position description on the reverse side of
this agreement and agree to perform the position responsibilities.

3. | agree to the following:

1 1 will attend all lectures for my class. If | have to miss a lecture due to an emergency, | will immediately
notify my course professor by the means most likely to reach him/her.

1 I will attend on time all mandatory training, observation conferences with my Coordinator, and other required
S| meetings.

1 1 will be prepared for all of my Sl sessions and be in the correct classroom on time and with all necessary
materials.

1 1 will ensure that | understand what my students need to learn and what they find most challenging so that |
review appropriate material in my Sl sessions.

1 1 will show respect and courtesy to all of my students. | will support the course professor and will not criticize
him/her. | will discuss any concerns with him/her directly and in private.

1 1 will submit time cards and attendance rolls on time. Failure to submit these items by due dates will result in
withholding of pay for that period. Failure to follow through with administrative tasks may result in
withholding of a pay raise or a decision to not continue my employment in the following semester.

1 If I have to cancel an Sl session due to an emergency, | will contact the ARC at 797-1128, email my students
and professor, and post a notice at the classroom. | understand it is my responsibility to ensure that students
are notified.

4. | understand that this position is for one semester and renewal is determined based on available course, my
performance evaluations, and program budget.

5.  Excused absence policy
I understand it is important to avoid absences and lateness. An excused absence is when the Director or
Program Assistant and professor and students receive advance notice (the day before) that | will be absent or
late. If an emergency prevents advance notice, | will call as soon as | am able. | agree that:
1 Iam permitted no more than three excused absences each semester. Excused absences in excess of
three may result in termination.
fExcused absences are required for the following situations:
0 Missing an Sl training, Sl session, lecture class, or scheduled observation/evaluation conference with
my Coordinator.
0 Arriving to an Sl training or Sl session more than ten (10) minutes late.

6. Unexcused absence policy
| understand that more than two unexcused absences may result in termination. The Director will talk with
me after any unexcused absence to remind me of this agreement and my responsibilities.

Employee Confidentiality Statement. As an employee of the Academic Resource Center, | may have access to
confidential information such as grades, test results, student progress in class, and similar data. | may also have
verbal or written communication with ARC staff, instructors, or academic advisors that must be kept confidential. | will
not use any student information | am authorized to have access to for any purpose other than Sl, both during and
subsequent to my employment. | will delete all student email lists or other electronic groups used for Sl at the end of
each semester. To accept employment in the Academic Resource Center is to accept the responsibility of preserving
the confidentiality and appropriate use of any and all information. Failure to adhere to these guidelines will result in
immediate termination of my employment.

| understand and agree to all requirements, policies, and expectations stated in this position agreement.

Print Name

Signature Date

12
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/\ga;m;u%vtgrtgty Supplemental Instruction Leader
ACADEMIC RESOURCE CENTER \]Ob DeSCrIptlon

Minimum Qualifications

1. Completed the course for which you are applyamgl one additional relevant course

Preference is given to students who completed the course at USU and have a declaredrmajor
minor in the subjecbr related discipline.

Received at least an-# the course.

Minimum USU GPAf 3.3.

Attended at least two semesters college.

Demonstrates excellent communication and interpersonal skills.

arwn

Specific Responsibilities

Time Commitmen8-10 hours per week

1. Attend all class sessions.

2. Spend at least one hour planning for each Sl session held.

3. Conduct 2 onéhour Sl sessions during the week (Mondraiday) 4:30 p.mg 8:30 p.m.
4. Attend weekly trainings each semester you are employed.

Responsibilities in Class

1. Take thorough notes of all lectures.

2. Advertise Sl to your class regularly andtivate students to attend Sl.
3. Communicate with the professor about Sl sessions, as needed.

4, Administer midterm and endof semester evaluations.

Responsibilities for Planning

1. Use planning forms to prepare organized, effective S| sessions.

2. Incorporate collaborative and activeaching methods antkarningactivites.

3. Create study materials to aid students in learning course material.

4, Use the SI manual and website resources to increase the effectiveness of your Sl sessions.

Responsibilies During S| Sessions

Take roll during each Sl session.

Create a comfortable, respectful learniagvironment during Sl sessions.

Ensure students actively participate in the learning process.

Teach study skills such as textbook reading, taitéeng, test preparation, and test taking skills.
Use a variety of teaching methods; implement ideas learned during Sl training.

arwONPRE

Responsibilities as an Employee of the S| Program

1. Attend all training meetingen timeand actively participate.

2. Meet with and communicate regularly with your Sl coordinator, including participating in
observation and evaluation feedback meetings.

Submitattendance rolls and time cards each pay period and month by established deadlines
Administer midsemester angnd -of-semesterstudentevaluations.

Adhere to all policies and procedures of the SI Program.

Evaluate your coordinator and the SI Program.

No P, ®

13



How is an Sl Leader Different than a UTF?

There are various types of classroom or academic support provided by undergraduate
students. Examples of such assistance include: Sl Leader, Undergraduate Teaching
Fellow (UTF), Rhetoric Associate (RA), Undergraduate Teaching Assistant (TA), and
Peer Mentor.

Supplemental Instruction is designed to directly support students by regularly helping
them learn course material, prepare for tests, and learn effective study strategies. Sl
Leaders do not provide classroom support to the professor such as grading and
maintaining course BlackBoard sites. They also do not typically provide support for labs
or writing papers.

14



Sl Leaders (SIL)

Attend class, take notes, and complete
assigned readings

Conduct twice weekly review sessions
and additional test reviews before major
exams

Required weekly training to learn
effective teaching methods and active
learning strategies

Demonstrate effective study strategies

Weekly coordinator group meetings to
share ideas and discuss concerns

Coached and evaluated 3-4 times each
semester by S| Coordinator

Required to administer student
assessments to evaluate program and
Sl Leader

Not allowed to be involved with grading
or preparation of tests to avoid conflict
of interests

Undergraduate Teaching Fellows

(UTF)

Optional or not expected

Typically provide only classroom
support; may hold test reviews; handled
differently by each professor

One time orientation; no formal training
in teaching or learning strategies;
handled differently by each professor
Not applicable

Not applicable

No formal process; handled differently

by each professor

Evaluated once by professor

May help professor with grading,
preparation or review of tests,
assignments, and papers

S| Leader Code of Ethics

The following Code of Ethics has been adopted to guide the actions of Sl leaders hired

by the Academic Resource Center:

1. Subject knowledge and proficiency have top priority in my job. | will maintain and
improve my knowledge of all course material for my Sl class.

2. I'will manage personal concerns and outside distractions so as not to affect my

teaching quality.

15



3. l'will acknowledge lack of knowledge or skill and will seek assistance from my
professor, SI Coordinator, Sl Director, and/or SI Program Assistant.

5. Iwill accept students as they are, without statements of judgment. This includes
managing my non-verbal communication to demonstrate respect and acceptance.

6. | will notimpose my personal values, belief system, or lifestyle on students.

7. 1 wi || never d@rovide mytclassd eotes ad ahenveaurs&k materials
not authorized for distribution in an Sl session, assist with course exams, or
privately tutor any students in my Sl class.

8. I must not engage in any activity that would create a role conflict. Students must
perceive me as not having undue influence on their grades. | understand | cannot
grade exams or assignments; preview class tests; or have any knowledge of
st udent seXcem asahdyesisare with me.

9. 1 will maintain confidentiality and privacy of all students as described in the
Confidentiality Statement below.

11. 1 will never act in the role of academic advisor. If student ask if they should stay in
or drop a class, | will refer them to their academic advisors.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

: REMEMBER
Employee Confidentiality Statement: As an employee of the Academic Resource
: Center, | may have access to confidential information such as grades, test results,
student progress in class, and similar data. | may also have verbal or written
: communication with ARC staff, instructors, or academic advisors that must be kept
: confidential. | will not use any student information | am authorized to have access to for :
any purpose other than Sl, both during and subsequent to my employment. | will delete
. all student email lists or other electronic groups used for Sl at the end of each semester. :
: To accept employment in the Academic Resource Center is to accept the responsibility :
: of preserving the confidentiality and appropriate use of any and all information. Failure

to adhere to these guidelines will result in immediate termination of my employment.

Professionalism

Professionalism is appropriate workplace behavior that promotes positive interactions
among students, professors, other SI Leaders, and the S| Program staff. Your behavior
has a direct effect on the reputation and success of the S| program.

Model appropriate classroom behavior.
1 Dressinclean, modest,non-of f ensi ve fAstudent casual 0 dr
1 Keep your cell phone off during sessions and class.
1 Focus on students and avoid disruptions and interruptions.

16



Maintain appropriate relationships with students in the class.

)l
T

Do not date any student in your Sl class during the time you are the course Sl
leader.

Do not privately tutor any student in your Sl class or run study groups other than
your weekly Sl sessions.

Build an atmosphere of belonging and caring in your sessions.

T
T

Show respect for students by learning their names and getting to know them.
Acknowledge student questions and responses, showing respect for their effort
during sessions, regardless of their proficiency with the material.

Be dependable.

T

= =4 =4

Use the S| semester calendar included in the Appendix of this manual to meet all
training and administrative obligations and deadlines.

If you have to miss or cancel a review session, make sure you follow the
procedures in your Position Agreement to notify students and Sl staff in advance.
Keep scheduled appointments with your Coordinator or other Si staff.

Attend all required training sessions.

Be on time to training, your Sl class, and your S| sessions.

17
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Q" Al UtahState
3 University

ACADEMIC RESOURCE cenTer  SuUpplemental Instruction (SI) Leader Training Sexual
Harassment Prevention Education

As an Sl leader and employee of Utah State University, you are expected to understand and
abide by the policies regarding sexual harassment. Through this case studyl gewahle to

explore the behaviors of a student and Sl leader to determine if sexual harassment has occurred.
In class, you will engage in a discussion with other SI leaders and a representative from the USU
Affirmative Action/Equal Opportunity Office.

Directions:

1. Read théwo AA/EEO andSexual Harassment Prevention handauthe Appendix of your
S| Manual. This information will allow you analyze the case study.

2. Read the case study and prepare your responses to the discussion quedinting/that
These will be discussatliring a debate with other Sl leaders, facilitate@byymployee from
the USU AA/EEO office.

Case Study: Luke, an Sl leader and Cheryl, a student

Luke considered himself a decemgforhiStesslomsabdte r . H
he did a little more than average. He was always early to sessions, ready to answer the questions

of the eager students who were trying to get help on their physics homework before he started Sl.

He was pretty excited about thisnewe me st er 6 s batch of students;
sessions, he had gone home to find that quite a few had added him on Facebook. That was a

good sign. It meant that they trusted him. And that his jokes were working! Overall, he was glad

to have theeassurance.

As basketball season drew near, Luke was dutifully posting a truly splendid sports article to his
Facebook wall, and he noticed that his Sl students were enjoying and commenting on the posts.
Based on their feedback, he began includingtsgavia occasionally as a warap for session.

As the ice continued to melt between Luke and his students, some students began opening
Facebook chats with him, asking questions about material from class. He really felt good about
being able to help theon the fly like that, so he encouraged them to speak up if they ever had
guestions and promised that he would do his best to answer them.

One evening, he was looking at his news feed and noticed that one of his students was
mentioning Sl in a conversati with another student. She had told the other girl that the only

reason she was going to SI was because Luke w
pretty harmless and added his own comment to
ge¢ students to SI.o0 Within seconds, one of th
and put a fAiwinkyo face after it.

As the semester went on, Luke found himself really enjoying SI. Not only did his students like
him, but some of them thougheh was attracti ve. He coul dnodt
noticed how cute Cheryl was before. She always dressed nicely and her peitfwae magic.

18



He started seeing her around campus more, at the bookstore, the Quadside, and even a couple of
tmes i n the gym. Hedéd joke with her and somet.
he noticed that Cheryl wadwaysat t he gy m when he was. He di dn
but whenever he glanced over she was already looking at him andhabdiklis gaze. It made

him feel pretty uncomfortable. One night before session, Cheryl came up to him when he was

getting a drink at the water fountain. She w
To relieve his nervousness, he jokingh s k ed her i f she was foll owin
She | aughed and put her hand on his arm and s
gym when you work out. |l t 6séi nThggi rational . 0
waseéedi f fhrethaght She@®@s cut ereaflyp2dd al | , but

After that, Luke started feeling really awkwa

gym; it felt intrusive and uncomfortable. In sessions, she sat on the front row and laughed too

loud at his jokes. When he passed by her to help a groupynbarhoticed that she had doodled

his name on her paper. She was always blurting out the answers to questions before he could call

on someone else. What he once thought was cute was now distracting and frustrating. The worst

part was that the other studgmvere beginning to notice. When he spoke to her, they were more
attentive and watching as if something was going on, which really made him uncomfortable.
Pretty soon, conversations started popping up
d dndét know what to do. He coul dndt adshbut her t o
something had to change and fast if he wanted his sessions to be good and not lose his credibility
and trust of the other students.

Discussion Questions

1. Canei t her L ukbehawor be Comsdergdlséxsal harassment? Use the criteria
defined in the AA/EO handout to support a fny

2

2. What are your recommendations farke (before, during, and after the behavi@found
uncomfortable)?

3. What is the responsibilitgr liability of the Academic Resource Cenitethis situation?
4. How can social media influence sexual harassment liability for an Sl leader?

5. How would yourpositionchange ifCherylwas a student from another country?

19
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