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Part 1: MISSION

The primary mission of Disability Support Services (DSS) is to ensure equal access for students with disabilities to all curricular and co-curricular opportunities offered by the institution.  

To accomplish its mission, DSS must:

· ensure that qualified individuals with disabilities receive reasonable and appropriate accommodations so as to have equal access to all institutional programs and services regardless of the type and extent of the disability    

· possess a clear set of policies and procedure

· inform  the campus community about the location of disability services, the availability of equipment and technology helpful to those with disabilities, and identification of key individuals within the institution who can provide services to students with disabilities

· define and describe the procedures for obtaining services and accommodations

· provide guidance and training for institutional staff and faculty members in the understanding  of disability issues
· Institutional staff and faculty members should be educated about the stereotypes surrounding people with disabilities as well as appropriate protocols and language.

· advocate for equal access, accommodations, and respect for students with disabilities within the campus community


ND
1   
2
3
4   
NR 


Not Done
Not Met 
Minimally Met
Well Met
Fully Met
Not Rated
	PART 1. MISSION  (Criterion Measures)

1.1   A program mission and goals statement is in place and is reviewed periodically.

1.2  Student learning, development, and educational experiences are incorporated in the mission statement.

1.3  The mission is consistent with that of the host institution and the CAS standards.

1.4 The program functions as an integral part of the host institution’s overall mission.

1.5 The mission provides:

1.5a  leadership to the campus community in support of DSS

1.5b  guidance to the campus community about legal compliance issues

1.5c  policies and procedures to ensure eligible persons accommodations

1.6  The program advocates for students with disabilities.

1.7  The program ensures equal access.
	Rating Scale
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ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

D   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR


Part 1: Mission Overview Questions

A. What is the program mission?

	Mission Statement

The mission of the Disability Resource Center (DRC) is to provide qualified persons with disabilities equal access to University programs, services, and activities as required by the Americans with Disabilities Act and Rehabilitation Act of 1973. This is accomplished by fostering an environment which supports the understanding and acceptance of persons with disabilities throughout the University community, and the provision of reasonable and appropriate accommodations. The DRC affirms the right of persons with disabilities to obtain access in a manner promoting dignity and independence.




B. How does the mission embrace student learning and development?

	The mission of the DRC supports the understanding and acceptance of our clients at their current developmental and education level we strive to provide the accommodations services in a manner that promotes an atmosphere of dignity and independence 


C. In what ways does the program mission complement the mission of the institution?

	The DRC is very student focused and works with students and the university to assist students in being academically and personally successful. We work to expose students to diversity, not only persons with disabilities but also diversity in all areas of their lives. 


Part 2: PROGRAM

The formal education of students consists of the curriculum and the co-curriculum, and must promote student learning and development that is purposeful and holistic.

Disability Support Services (DSS) must be (a) intentional, (b) coherent, (c) based on theories and knowledge of learning and human development, (d) reflective of developmental and demographic profiles of the student population, and (e) responsive to the needs of individuals, special populations, and communities.

DSS must identify relevant and desirable student learning and development outcomes and provide programs and services that encourage the achievement of those outcomes. 

Relevant and desirable outcomes include: intellectual growth, effective communication, realistic self-appraisal, enhanced self-esteem, clarified values, career choices, leadership development,  healthy behaviors, meaningful interpersonal relations, independence, collaboration, social responsibility, satisfying and productive lifestyles, appreciation of diversity, spiritual awareness, and achievement of personal and educational goals. 
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	PART 2.  PROGRAM  (Criterion Measures)

2.1 The program promotes student learning and development that is purposeful and holistic.

2.2 The program has identified student learning and development outcomes that are relevant to its purpose

2.3 The program provides students with opportunities designed to encourage achievement of the identified outcomes.

2.4 The program provides evidence of its impact on the achievement of student learning and development outcomes in the domains checked

List student learning and/or developmental outcomes

in spaces provided

2.4.1   Intellectual Growth

Students are encouraged to focus on their academic goals not only through coursework but by experiential learning—internships, volunteer work, and by teaching other students in their areas of strength.  DRC Staff members serve on various committees to address issues related to academic growth such as the Academic Advising Committee and Early Alert Task Force 


2.4.2    Effective Communication

Students who participate in the DRC Mentoring Program (approximately 30 students out of 690) receive training in the area of communication and self-advocacy.  Also, DRC counselors work individually with students in developing communication skills.  DRC students are encouraged to participate in other programs on campus so that they are integrated into the larger student populations and not segregated because of their disability.

   2.4.3     Enhanced Self-Esteem

Students who are active in DRC programs report that their participation has enhanced self-esteem. Whenever possible we provide opportunities for students to participate in mentoring and tutoring activities with students.  Because of the availability of services, students report that that they are finding academic success. Academic success promotes the development of self-esteem  especially in students who have experienced academic failure in the past.  


2.4.4      Realistic Self-Appraisal 

There are times when student’s find that the University environment is not the right place for them, or not the right place at this point in their lives.  We help students access their goals, strengths and limitations to help them with making decisions about their future academic and career goals.  Students have adjusted their academic, personal and professional goals as a result of the counseling they receive at the DRC


2.4.5   Clarified Values

Through their counseling relationships with the DRC, the Mentoring Program, Psy 1730 Class (Strategies for Academic Success) and Psy 1120 (Career Exploration) and Connections, student’s engage in values clarification. DRC Counselors strongly encourage students to take these classes and provide additional support to students and they process the activities of these classes  


2.4.6   Career Choices

The DRC offers career counseling and coordinates with the Career Services, Student Employment and Human Resources to assist students in making their career choices.  We strongly encourage student’s to participate in summer employment, internships and other employment to assist them in more clearly identifying career options and making appropriate choices/


2.4.7 Leadership Development

DRC students are invited to participate as Mentors in the DRC Mentoring program and are also encouraged to participate in Connections, A-Team Leadership training, student government, internships and other opportunities that promote and develop leadership skills 
Because of staff and budget constraints, the Mentor program has been canceled. The DRC continues to encourage students to participate in student government. One student is serving on the Student Services Advisory Council. 


2.4.8   Healthy Behavior

Counselors at the DRC are involved with other programs to encourage healthy behavior.  Staff members serve on the Alcohol and Drug Coalition Advisory Board (ADCAB) and Sexual Assault and Anti Violence Information Advisory Board (SAAVI), Most of the DRC staff have attended ALLIES training and many have signed on as Allies. Students have recognized that the DRC is a safe place for GBLT students to seek support. DRC staff also meet with the Counseling Center each month to staff individual cases, and develop programming for students and staff training  


2.4.9   Meaningful Interpersonal Relationships

DRC students often seek consultation with their counselors regarding relationship issues.  We work individually with students and coordinate and support other programs that help students develop better relationships with friends, partners and parents. In our involvement with the Student Wellness Center, ADCAB, SAAVI we support programs such as “Walk a Mile in Her Shoes, Healthy Relationships Week, Depression Screening and referral to on- and off- campus programs we support the development of meaningful interpersonal relationships. 

2.4.10  Independence

The DRC staff and mission statement is strongly focused on independence. It is our philosophy that student’s with disabilities must take responsibility for their decisions while we also recognize that this may be an area where students may have little experience because of their reliance on parents and educators in their early educational experience.  We coach students in self-advocacy skills and try not to do anything for a student that they can do for themselves.  This is a learning process. We help students learn how to best function independently as an individual with a disability who may need to learn how to balance interdependence with independence. 


2.4.11 Collaboration

The DRC works closely with the other units of Student Services and across campus to improve access and availability of programs for our clients.  The DRC staff serve on several advisory committees across campus. We also write proposals to develop new programs and consult with others to improve their programs as well as the Dark’s

2.4.12 Social Responsibility

Students are encouraged to participate in volunteer activities and other programs that increase their awareness of social problems in our culture.  Staff and DRC students have participated in programs like “Walk a Mile in Her Shoes and in service projects such as collecting school supplies, the Mitten Tree and fundraisers 

2.4.13 Satisfying and Productive Lifestyle

Students are counseled about achieving balance in their lives by attending to relationship, spiritual, academic and recreation needs while attending school and after graduation. 

2.4.14 Appreciate Diversity

Although USU is not a very diverse campus, the DRC strives to give students and staff an opportunity to experience and learn about diversity by encouraging participation in diversity activities on campus and interaction with other students 

2.4.15 Spiritual Awareness

 USU is a campus located in a state is quite religious.  There are many churches in the community that represents a diverse religious culture. DRC supports spiritual awareness however we do not specifically program in this area. 

2.4.16 Personal and Educational Goals

This is the main area of development that the DRC focuses on.  We help students identify their education goals and to develop personal goals through counseling, mentoring and program development.  

2.5 Program offerings are intentional, coherent and based on theories of learning and human development

2.6 Program offerings are designed to meet the developmental needs of relevant student populations and communities
2.7 The program intervenes to ameliorate environmental conditions that negatively influence persons with disabilities
2.8 The program regularly evaluates the campus for physical access.
 The DRC meets with Facilities and Planning to review identified barriers.  Student have the opportunity to submit a “Barrier Alert” form on line or submit an Alert at the DRC. We have made some progress in identifying these barriers. 
2.9 The DSS program includes:
2.9a A procedure for disclosure
2.9b Direct assistance to persons with disabilities
2.9c Consultation to the campus community
2.9d Advising, counseling, and support for persons with disabilities
2.9e Professional and community education
2.9f Dissemination of information
2.9g Collaboration on institutional safety policies and procedures
2.10 The program provides maps and signage to reflect accessible routes, handicapped parking, building accessibility, entrances, and restroom facilities.
There continues to be a deficiency in this area. 

	Rating Scale
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Part 2: Program Overview Questions

A. What are the primary elements of the program?

	· Provide support services needed to enable students with disabilities to have equal access to USU programs services and activities.  

· To provide disability awareness training to students, faculty and staff 

· ADA Coordination and consultation for University employees as well as students 

· Provide consultation regarding the rights of persons with disabilities and the University’s responsibility as outlined in t he Rehabilitation Act f 1973 and the Americans with Disabilities Act 




B. What evidence exists that confirms the program contributes to student learning and development?

	· Customer service evaluations are sent out each semester by e-mail and on paper. We also collect evaluations on workshops and presentations to faculty 

· Feedback from students and faculty 




C. What evidence is available to confirm program goals’ achievement?
	· Customer service surveys

· Retention and graduation data

· Feedback from students and faculty

 


Part 3: LEADERSHIP 

Leaders must:

· articulate a vision for their organization

· set goals and objectives based on the needs and capabilities of the  population served that will enhance organizational and institutional effectiveness

· promote student learning and development

· prescribe and practice ethical behavior 

· recruit, select, supervise, and develop others in the organization

· manage  financial resources 

· coordinate human resources

· plan, budget for, and evaluate personnel and programs

· apply effective practices in educational processes

· communicate effectively 

· initiate collaborative interaction between individuals and agencies that possess legitimate concerns and interests in the DSS

· advocate for needs of students with disabilities

The leaders of a DSS must keep abreast of current litigation, interpretation of case law, changes in the field of medicine and diseases, changes in documenting disabilities, and trends in the field of secondary special education and use this information to advise their institutions and community how to best respond and react to these changes.  Also, leaders must be informed of best practices within the field of disability services.  
Leaders of DSS must address individual, organizational, or environmental conditions that inhibit goal achievement. 

Leaders of DSS must promote campus environments that result in multiple opportunities for student learning and development. 

Leaders of DSS must improve programs and services continuously in response to changing needs of students and other constituents, and evolving institutional priorities.
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Fully Met
Not Rated
	PART 3. LEADERSHIP   (Criterion Measures)
3.1 The host institution has selected, positioned, and empowered a program leader.

3.2 Program leaders at all levels are qualified on the bases of education, experience, competence, and professional credentials.

3.3 Program leaders apply effective practices that promote student learning and institutional effectiveness.

3.4 Clearly defined leader accountability expectations are in place.

3.5 Leader performance is fairly assessed on a regular basis.

3.6 The leader exercises authority over program resources and uses them effectively. 

3.7 The program leader:

3.7a
articulates an organizational vision and goals that include promotion of student learning and development based on the needs of the population served

3.7b
prescribes and practices appropriate ethical behavior

3.7c
recruits, selects, supervises, instructs, and coordinates staff members

3.7d
manages fiscal, physical, and human resources effectively

3.7e
applies effective practices to educational and administrative processes

3.8
Communicates effectively and initiates collaborations with individuals and agencies to enhance program functions.

3.9   The leader deals effectively with individuals and environmental conditions that inhibit goal achievement.

3.10 The leader encourages campus environments that promote multiple opportunities for student learning and development.
3.11 The leader strives to improve the program in response to evolving student needs and institutional priorities.
	Rating Scales

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR


Part 3: Leadership Overview Questions

A. In what ways are program leaders qualified for their roles?

	DRC counselors have masters’ degrees in relevant fields: rehabilitation counseling, special education and school counseling for the Deaf.  Staff interpreters have advanced degrees and certification 


B. In what ways are program leaders positioned and empowered to accomplish the program mission?

	Each staff member has assigned responsibilities and is empowered to run their programs without constant oversight. They are considered “experts” in their field and receive counseling and supervision by the director but are allowed to run their programs as they see fit. 


C. How are program leaders accountable for their performance?

	All staff are evaluated annually in accordance with the university’s performance evaluation process.  The director participated in the upward evaluation process, which involves all DRC staff but also external personnel from across campus.  The DRC conducts customer surveys in which they are asked about the performance of DRC staff at all levels.  This feedback is used to as part of the performance evaluation process. 


D. What leadership practices best describe program leaders?

	Leaders are confident in their ability to manage their respective programs and seek management advice as needed with respect to budget, student issues, ethical issues and coordination between the various programs 


Part 4:  ORGANIZATION and MANAGEMENT

Guided by an overarching intent to ensure student learning and development, Disability Support Services (DSS) must be structured purposefully and managed effectively to achieve stated goals. Evidence of appropriate structure must include current and accessible policies and procedures, written performance expectations for all employees, functional workflow graphics or organizational charts, and clearly stated service delivery expectations. 

Evidence of effective management must include use of comprehensive and accurate information for decisions, clear sources and channels of authority, effective communication practices, decision-making and conflict resolution procedures, responsiveness to changing conditions, accountability and evaluation systems, and recognition and reward processes.  Programs and services must provide channels within the organization for regular review of administrative policies and procedures.

DSS must be situated within the administrative structure to develop and direct program activities effectively.  Adequate staff, funding, and resources must be provided. 

Such services normally function within divisions of student affairs or academic affairs.  The services should involve advisory bodies which include students, faculty and staff members with disabilities.
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	PART 4.  ORGANIZATION AND ADMINISTRATION  (Criterion Measures)
4.1 The program is structured purposefully and managed effectively.

4.2 Written policies, procedures, performance expectations, workflow graphics, and clearly stated delivery expectations are in place.

4.3 Effective management practice exists that includes access to and use of relevant data, clear channels of authority, and viable communications, accountability, and evaluation systems.

4.4 Channels are in place for regular review of administrative policies and procedures.
4.5 The organization structure is effective.
4.6 Staffing is adequate.
4.7 Funding and other resources are adequate.
	Rating Scale

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR
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ND   1   2   3   4   NR


Part 4: Organization and Management Overview Questions

A. What are the institutional organizational structures that define, enable, or restrain the program?

	USU has been in a constant state of change for the past two years with a new president, provost, and VP for Student Services as well as other key positions in administration.  There have been budget cuts every year, which have forced us to do more with less. The organizational structure in student services has experiences significant changes in the past two years. These changes have improved services and processes for students and staff.
There have been both gains and loses in this area. Budget problems are getting worse.  One professional position has been lost; however, remaining staff have stepped up to the plate and taken over most of the function of the lost staff member.  The Mentor program was discontinued because it was too time consuming


B. What protocols or processes are in place to insure effective management of the program?

	Program managers consult with the Director and the director consults with Student Services leadership. The DRC enjoys a close relationship with legal counsel and the Utah State Division of Risk Management.


Part 5: HUMAN RESOURCES

Disability Support Services (DSS) must be staffed adequately by individuals qualified to accomplish its mission and goals.

Within established guidelines of the institution, DSS must establish procedures for staff selection, training, and evaluation; set expectations for supervision, and provide appropriate professional development opportunities. Programs and services must strive to improve the professional competence and skills of all personnel it employs. 

Professional staff members must hold an earned graduate degree in a field relevant to the position they hold or must possess an appropriate combination of educational credentials and related work experience.
Designated staff members may serve as practicum instructors or intern supervisors. 

Degree or credential-seeking interns must be qualified by enrollment in an appropriate field of study and by relevant experience.  These individuals must be trained and supervised adequately by professional staff members who hold credentials appropriate for supervision.

DSS must have technical and support staff members adequate to accomplish its mission.  Staff members must be technologically proficient and qualified to perform their job functions, be knowledgeable of ethical and legal uses of technology, and have access to training. The level of staffing and workloads must be adequate and appropriate for program and service demands.

Salary levels and fringe benefits for all staff members must be commensurate with those of comparable positions within the institution, in similar institutions, and in the relevant geographic area.

DSS must institute hiring and promotion practices that are fair, inclusive, and non-discriminatory.  Programs and services must ensure a diverse staff to provide readily identifiable role models for students and to enrich the campus community. Staff assignments should take into account the benefits of employing persons with disabilities.
Sign language and oral interpreters must have appropriate qualifications, including appropriate coursework and certification.

Student employees and volunteers must be carefully selected, trained, supervised, and evaluated. They must be trained on how and when to refer those in need of assistance to qualified staff members and have access to a supervisor for assistance in making these judgments. Student employees and volunteers must be provided clear and precise job descriptions, pre-service training based on assessed needs, and continuing staff development.

Administrative and support staff must be provided with disability awareness training and possess knowledge and understanding of the needs of persons with disabilities.

DSS must create and maintain position descriptions for all staff members and provide regular performance appraisals.

DSS must have a system for regular staff evaluation and must provide access to continuing education and professional development opportunities, including in-service training programs and participation in professional conferences and workshops.
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	PART 5.  HUMAN RESOURCES   (Criterion Measures)
5.1 The program is staffed adequately with personnel qualified to accomplish its mission.

5.2 Procedures are in place for staff selection, training, evaluation; supervision, and professional development opportunities. 

5.3 The program strives to improve the professional competence and skills of all staff members.

5.4 Professional staff members hold either a relevant graduate degree or possess an appropriate combination of formal education and related work experience.

5.5 Degree or credential-seeking interns are qualified by enrollment in an appropriate field of study and by relevant experience and are trained and supervised by professional staff members with appropriate credentials and work experience. 

5.6 Student employees and volunteers are carefully selected, trained, supervised, and evaluated and have access to a qualified supervisor for guidance when exposed to situation beyond their training. 

5.7 Student employees and volunteers are provided precise job descriptions, pre-service training, and continuing staff development.

5.8 Technologically trained and proficient staff members who are knowledgeable of ethical and legal uses of technology are in place to carry out essential program functions.    

5.9 Staffing and workload levels are adequate and appropriate to meet the demands placed on the program by students and other constituents.

5.10 Staff member compensation is commensurate with those in comparable positions in comparable institutions and situations in the relevant geographical region.

5.11 Hiring and promotion practices are fair, inclusive, and non-discriminatory.

5.12 A diverse program staff is in place that provides readily identifiable role models for students.

5.13 Position descriptions for all staff members are in place and used for performance appraisal and planning purposes.

5.14 The program has a system for regular staff evaluation.

5.15 The program provides staff members with continuing education and professional development opportunities including in-service programs and professional conferences and workshops.
	Rating Scale
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Part 5: Human Resources Overview Questions

5.1
What is the strategic plan for staffing the program?

	The DRC requests additional staff through the division’s Compact Planning process. Each request is supported by data and student need.  Critical needs to compliance with the ADA requirements are moved through administrative channels


5.2 In what ways are staff members’ qualifications insured and their performance judged?

	Minimum qualifications are identified and employees’ are evaluated each year 


5.3 In what ways does the program train, supervise, and evaluate staff members?

	The DRC has weekly staff meetings and conferences with staff members.  In the summer, we have weekly in-service meetings. Information from newsletters, listservs and professional meetings are shared.  Staff are allowed to attend professional meetings when funding permits
The DRC has carefully evaluated our approach to student employees and found that fewer student employees are more effective than more.  This has resulted in more consistency, improved morale and fewer mistakes.  The staff we have now are better trained and more technically competent.  We are down two professional positions—the ultimate outcome of budget problems may exacerbate this problem. 


Part 6: FINANCIAL RESOURCES

Disability Support Services (DSS) must have adequate funding to accomplish its mission and goals.  Priorities must be determined within the context of the stated mission, goals, objectives, and comprehensive analysis of the needs and capacities of students and the availability of internal or external resources.

DSS must demonstrate fiscal responsibility and cost effectiveness consistent with institutional protocols.

DSS should be funded as a separate institutional budget item.  The institution must provide appropriate funding to carry out its stated mission and goals.

The allocation of financial resources must be adequate to meet the obligations of the institution under relevant national, state, provincial, and local laws. 

In addition to normal budget categories, the DSS program may have unusual budgetary requirements that can vary from term to term.  These may include readers, interpreters, and special equipment such as a TTY/TDD (telephone communication devices for the deaf), screen readers, voice synthesizers, reading machines, device for enlarging print, Braille capabilities, additional technology to provide accommodated exams, and variable speed tape recorders.  The institution is not obligated to provide personal equipment such as wheelchairs, hearing aids, or prosthetics.  The number and nature of the devices can be determined based on the population of persons with disabilities requesting services. 

The decision of whether to purchase mandated devices should not be weighed against competing departmental needs, such as additional computers or staff.  Funding for disability accommodations should come from a centralized institutional source rather than from any one individual department.
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	PART 6. FINANCIAL RESOURCES   (Criterion Measures)
6.1 The program has adequate funding to accomplish its mission and goals.

6.2 Funding priorities are determined within the context of program mission, student needs, and available fiscal resources.

6.3
The program demonstrates fiscal responsibility and cost effectiveness consistent with institutional protocols. 
	Rating Scale

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR


Part 6: Financial Resources Overview Questions

A. What is the funding strategy for the program?

	The DRC receives funding from the general fund.  Sometimes additional funding is provided from the legislature for ADA needs such as sign language interpreters.  These additional funds are requested by the Board of Regents as a system-wide request, then they are distributed to each institution in the system according to need. The DRC can request additional funds through the Student Services Compact Planning process. We have received new funding for interpreters this year in response to a suit filed by Deaf students.  The DRC has requested additional funding for technical support staff.
We are managing now, but carried a deficit over to the current year.  We are searching constantly to find new ways meet the mandate to cut expenses 


B. What evidence exists to confirm fiscal responsibility and cost-effectiveness?

	Budget, expenditures and costs are monitored monthly.  New strategies to improve cost effectiveness        are always under consideration. 


Part 7: FACILITIES, TECHNOLOGY, and EQUIPMENT

Disability Support Services (DSS) must have adequate, suitably located facilities, adequate technology, and equipment to support its mission and goals efficiently and effectively. Facilities, technology, and equipment must be evaluated regularly and be in compliance with relevant federal, state, provincial, and local requirements to provide for access, health, safety, and security. 

Distance learning programs and institutional websites must be constructed to provide full access to persons with disabilities.

Facilities available to DSS units should include:

· offices and programmatic spaces within an accessible facility

· private offices for conducting intake interviews, counseling, or other meetings of a confidential nature

· private and quiet space for tape recording materials, and scribing or taking exams

· a receptionist area with accessible counter heights and TTY/TDD 

· storage area to ensure the confidentiality of records

· conference room and training space adequate to accommodate persons in wheelchairs

· nearby availability of accessible rest rooms, water fountains, elevators, and corridors 

· adequate handicapped parking convenient to the facility

· coat racks and bulletin boards

· warning devices such as strobe/buzzer fire alarms for emergencies.
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	PART 7. FACILITIES, TECHNOLOGY, and EQUIPMENT (Criterion Measures)

7.1 The program has adequate, suitably located facilities, technology, and equipment to support its mission.

7.2 Program facilities, technology, and equipment are evaluated regularly.

7.3 Facilities, technology, and equipment are in compliance with relevant legal and institutional requirements that ensure access, health, safety, and security of students and other users.
	Rating Scale

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR


Part 7: Facilities, Technology, and Equipment Overview Questions

A. How are facilities, technology, and equipment inventoried and maintained?

	DRC staff closely tracks the use of space and equipment.  Equipment loaned to students is also tracked.  Computer technician s maintains office and laptop computers on a scheduled basis.  Building maintenance is managed by the University Inn.
The DRC has gained one more large space in the suite for use as interpreter and student staff stations. Date on the use of testing rooms is kept and equipment monitoring is ongoing. 


B. What evidence exists to confirm facilities, technology, and equipment access, health, safety, and security for all who are served by the program?

	Inventory records are maintained; the University Inn supervises building repairs.  The DRC maintains a close relationship with Classroom and Multimedia services and Distance Education with regard to assistive technology, classroom technology and distance education to insure that students with Disabilities have access to needed technology and class accessibility.  Campus Police provide ongoing security to the building.


 Part 8: LEGAL RESPONSIBILITIES

Disability Support Services (DSS) staff members must be knowledgeable about and responsive to laws and regulations that relate to their respective responsibilities. Staff members must inform users of programs and services and officials, as appropriate, of legal obligations and limitations including constitutional, statutory, regulatory, and case law; mandatory laws and orders emanating from federal, state/provincial and local governments; and the institution’s policies.

· DSS staff members must use reasonable and informed practices to limit the liability exposure of the institution, its officers, employees, and agents. Staff members must be informed about institutional policies regarding personal liability and related insurance coverage options.

· The institution must provide access to legal advice for staff members as needed to carry out assigned responsibilities.  

· Staff members must be aware of and seek advice from the institution’s legal counsel on privacy and disclosure of student information contained in educational records, defamation law regarding references and recommendations on behalf of students, affirmative action laws, protective health information laws, and regulations regarding programs and liability issues pertaining to sponsored programs.

· The institution must inform staff and students, in a timely and systematic fashion, about extraordinary or changing legal obligations and potential liabilities.

· Higher education institutions must adhere to the law in appointing a disability compliance officer.  

· The DSS staff must, in conjunction with legal counsel, work to develop policies, procedures, and guidelines as required under relevant disability laws.

· Interpretation of the laws and their application to the campus should be a coordinated effort with institutional legal counsel.


ND
1   
2
3
4   
NR 


Not Done
Not Met 
Minimally Met
Well Met
Fully Met
Not Rated
	PART 8. LEGAL RESPONSIBILITIES (Criterion Measures)

8.1 Program staff members are knowledgeable about and response to laws and regulations relevant to their respective responsibilities.

8.2 Staff members inform users and officials of legal obligations and limitations associated with implementing the program.

8.3 Staff members use informed practice to limit the liability exposure of the institution and its personnel.

8.4 Staff members are informed about institutional policies regarding personal liability and related insurance coverage options.

8.5
Legal advice is available to staff members as needed to carry out assigned responsibilities.

8.6
Both staff and students are informed in systematic fashion about extraordinary or changing legal obligations and potential liabilities.
	Rating Scale

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR


Part 8: Legal Responsibilities Overview Questions

A. What are the crucial legal issues faced by the program?

	We have a very assertive group of Deaf students who filed a complaint about the skill level of the sign language interpreters. A settlement was reached and we hired three full time interpreters. A copy of the settlement is available for public review in the DRC. We work very hard to be in compliance with ADA,  AA/EO and FERPA and to be alert to changes in state law and relevant case law. 


B. How are staff members instructed, advised, or assisted with legal concerns?

	The DRC subscribes to Disability Compliance in Higher Education (LRP) and participates in professional development through conferences and audio conferences. W have a very close relationship with USU Legal Council, and Risk Management as well as the Utah State Office of Risk Management. Staff attend workshops each year to keep current with case law and best practices.  


Part 9:  EQUITY and ACCESS

Disability Support Services (DSS) staff members must ensure that services and programs are provided on a fair and equitable basis.  Facilities, programs and services must be accessible.  Hours of operation and delivery of and access to programs must be responsive to the needs of all students and other constituents.  Each program and service must adhere to the spirit and intent of equal opportunity laws.

DSS must be open and readily accessible to all students and must not discriminate except where sanctioned by law and institutional policy.  Discrimination must be avoided on the bases of age; color; creed; cultural heritage; disability; ethnicity; gender identity; nationality; political affiliation; religious affiliation; sex; sexual orientation; or social, economic, marital, or veteran status.

Consistent with it mission and goals, DSS must take affirmative action to remedy significant imbalances in student participation and staffing patterns.

DSS must educate the campus community about ensuring opportunities for individuals with disabilities in all facets of the institution.  Additionally, as the demographic profiles of institutions of higher learning change and new instructional delivery methods are introduced, institutions of higher education must provide comparable distance education opportunities to students with disabilities.  


ND
1   
2
3
4   
NR 


Not Done
Not Met 
Minimally Met
Well Met
Fully Met
Not Rated
	PART 9. EQUITY AND ACCESS   (Criterion Measures)

9.1 All programs and services are provided on a fair and equitable basis.

9.2 All program facilities and services are accessible to prospective user.

9.3 Program operations and delivery are responsive to the needs of all students and other users.

9.4 All services adhere to the spirit and intent of equal opportunity laws.

9.5 Program policies and practices do not discriminate against any potential users.

9.6 The program acts to remedy imbalances in student participation and staffing.

9.7 Services are conveniently available and accessible to distance learner students or arrangements have been made for students to have access to related services in their geographical area.
	Rating Scale

ND   1   2   3   4   NR

ND   1   2    3  4   NR

ND   1   2   3   4   NR

ND   1   2   3    4   NR

ND   1   2   3   4  NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR


Part 9: Equity and Access Overview Questions

A. How does the program insure non-discriminatory, fair, and equitable treatment to all constituents?

	DRC staff is extremely sensitive to the fair treatment of all students. The DRC staff serve on several committees on campus including the AA/EO Advisory Committee, Parking and Transportation Advisory Committee, Judicial Affairs Advisory Committee, and the Alcohol and Drug Coalition Advisory Committee.   Staff receives frequent in-service training on these issues. 


B. What policies and/or practices are in place to address imbalances in participation among selected categories of students and imbalances in staffing patterns among selected categories of staff members?
	The DRC is open to all students and maintains a close relationship with the Multicultural Student Office, Student Support Services, International Student Office, Athletics and other programs on campus. All of these programs  encourage referrals between each other. 


Part 10: CAMPUS and EXTERNAL RELATIONS

Disability Support Services (DSS) program must establish, maintain, and promote effective relations with campus offices and external agencies that provide direct support to persons with disabilities. Such agencies would include vocational rehabilitation, the medical community, veterans’ administration, school districts, and social services agencies.
DSS must also work to maintain positive relations with students, faculty members, staff, the institutional legal counsel, the administration, all support offices, community agencies, the medical community, diagnosticians, and equal opportunity compliance officers. 

· DSS should take an active role in the coordination of the institution’s response to the needs of persons with disabilities.  This is essential to ensure the continuity of services, resource management, consistent institutional policies, and the integration of persons with disabilities into the total campus experience.

· DSS should maintain a high degree of visibility with the academic units through the promotion and delivery of services, through involvement in determining what constitutes reasonable accommodations, and through promoting increased understanding of, and responsiveness to, the needs of persons with disabilities. 

· DSS should be informed about, and actively involved in, influencing and affecting the policies, practices and planning of other units, which directly affect persons with disabilities. 

· DSS staff members must be available to participate in appropriate campus-wide committees.

· Disability support service staff members may act as liaisons between student services, academic services, and community services on the behalf of persons with disabilities.


ND
1   
2
3
4   
NR 


Not Done
Not Met 
Minimally Met
Well Met
Fully Met
Not Rated
	PART 10. CAMPUS and EXTERNAL RELATIONS (Criterion Measures)

10.1 The program has established, maintained, and promoted effective relations with relevant campus and external individuals and agencies.

10.2 The program maintains positive relationships with all internal constituencies.

10.3 The program staff members participate in campus-wide committees.
	Rating Scale

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR


Part 10: Campus and External Relations Overview Questions

A. With which relevant individuals, groups, campus offices, and external agencies must the program maintain effective relations?

	We foster effective relationships with all Student Services units as well as academic programs and other programs on campus such as the Center for Persons with Disabilities, and Communicative Disorders and Deaf Education and Multimedia Services. We also work closely with Bear River Mental Health, and the Utah Office of Rehabilitation, Services for the Deaf, Services for the Blind and Visually Impaired.  We work closely with the 3 interpreter training programs in the state. 


B. What evidence confirms effective relationships with program constituents?

	Customer service evaluations and upward evaluations from other departments suggest that the DRC has positive relationships with other units.  The level of support we receive suggest that our relationships are effective. 


Part 11: DIVERSITY

Within the context of each institution's unique mission, diversity enriches the community and enhances the collegiate experience for all; therefore, programs and services must nurture environments where commonalties and differences among people are recognized and honored.

Disability Support Services (DSS) must promote education experiences that are characterized by open and continuous communication, that deepen the understanding of one’s own identity, culture, and heritage, and that of others.  DSS must educate and promote respect about commonalties and differences in their historical and cultural contexts.

DSS must address the characteristics and needs of a diverse population when establishing and implementing policies and procedures.


ND
1   
2
3
4   
NR 


Not Done
Not Met 
Minimally Met
Well Met
Fully Met
Not Rated
	PART 11.  DIVERSITY (Criterion Measures)

11.1 The program nurtures environments wherein commonalties and differences among people are recognized and honored.

11.2 The program promotes experiences characterized by open communication that deepens understanding of identity, culture, and heritage.

11.3 The program promotes respect for commonalities and differences in historical and cultural contexts.

11.4 The program addresses characteristics and needs of diverse populations when establishing and implementing policies and procedures.
	Rating Scale

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR


Part 11: Diversity Overview Questions

A. In what ways does the program contribute to the nurturing of diversity?

	The DRC nurtures diversity by participating and supporting a number of programs including the programs sponsored by the Multicultural Center and as active members of the ALLY program. Staff members serve on the Diversity Advisory Committee and participate in the Logan/Cache School District Post High Peer Project. The DRC Scholarship program strives to recruit a diverse pool of applicants. One scholarship has a priority for minority and women in engineering and at least one scholarship is funded through the Educationally Disadvantaged Program. We solicit scholarship applications from distance education students.   The DRC gives panel presentations and guest lectures to classes on the topics of Disability Awareness and training faculty on ways to accommodate students with disabilities


B. How does the program serve the needs of diverse populations?

	Staff receives training on how to work effectively with diverse populations: those with disabilities and minority groups.  Several on our staff are multilingual including American Sign Language. All of the students in the program have documented disabilities and many are member of ethnic minority groups. 


Part 12: ETHICS

All persons involved in the delivery of Disability Support Services (DSS) must adhere to the highest principles of ethical behavior.  

DSS must develop or adopt and implement appropriate statements of ethical practice. Programs and services must publish these statements and insure their periodic review by relevant constituencies. Ethical standards or other statements from relevant professional associations should also be considered.

· Staff members must strive to insure the fair, objective, and impartial treatment of all persons with whom they deal. Staff members must not participate in nor condone any form of harassment that demeans persons or creates an intimidating, hostile, or offensive campus environment.

· Staff members must use suitable means to confront and otherwise hold accountable other staff members who exhibit unethical behavior.

· Staff members must be knowledgeable about and practice ethical behavior in the use of technology.

· Staff members must perform their duties within the limits of their training, expertise, and competence.  When these limits are exceeded, individuals in need of further assistance must be referred to persons possessing appropriate qualifications.

· Staff members must recognize and avoid personal conflict of interest or appearance thereof in their transactions with students and others.

· Staff members must ensure that privacy and confidentiality are maintained with respect to all communications and records to the extent that such records are protected under the law and appropriate statements of ethical practice.

· Information contained in students’ education records must not be disclosed without written consent except as allowed by relevant laws and institutional policies.

· Staff members must disclose to appropriate authorities information judged to be of an emergency nature, especially when the safety of the individual or others is involved, or when otherwise required by institutional policy or relevant law. 
· All staff members must be aware of and comply with the provisions contained in the institution's human subjects’ research policy and in other relevant institutional policies addressing ethical practices and confidentiality of research data concerning individuals.

· When handling institutional funds, all staff members must ensure that such funds are managed in accordance with established and responsible accounting procedures and the fiscal policies or processes of the institution.


ND
1   
2
3
4   
NR 


Not Done
Not Met 
Minimally Met
Well Met
Fully Met
Not Rated
	PART 12.  ETHICS (Criterion Measures)

12.1 All program staff members adhere to the principles of ethical behavior adopted, published, and disseminated by the program to guide ethical practice.

12.2 The program has a written statement of ethical practice that is reviewed periodically.

12.3 Privacy and confidentiality are maintained with respect to all communications and records to the extent protected under the law and program statements of ethical practice.  

12.4 Information contained in students’ education records is never disclosed without written consent except as allowed by law and institutional policy.

12.5 Information judged to be of an emergency nature when an individual’s safety or that of others in involved is disclose to appropriate authorities. 

12.6
All staff members comply with the institution's human subjects research and other policies addressing confidentiality of research data concerning individuals.

12.7    Staff members avoid personal conflicts of interest or appearance thereof in transactions with students and others. 

12.8
Staff members strive to ensure the fair, objective, and impartial treatment of all persons with whom they deal and do not condone or participate in behavior that demeans persons or creates an intimidating, hostile, or offensive campus environment.

12.9
Staff members ensure that funds are managed in accordance with established institutional fiscal accounting procedures, policies, and processes.

12.10
   All staff members perform assigned duties within the limits of training, expertise, and competence and when these limits are exceeded referrals are made to persons possessing appropriate qualifications.

12.11
Staff members confront and otherwise hold accountable others who exhibit unethical behavior.

12.12 Staff members practice ethical behavior in the use of technology.
	Rating Scale

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR


Part 12: Ethics Overview Questions

A. What ethical principles, standards, statements, or codes guide the program and its staff members?

	The DRC complies with the standards published by the Commission on Rehabilitation Counseling, the American Psychological Association and the Registry of Interpreters for the Deaf


B. What is the program’s strategy for managing student and staff member confidentiality issues?

	DRC staff is training  in confidentiality including FERPA and ADA as well as the standards mentioned above. The DRC  has a policy of not identifying students to faculty and staff without the permission of the student. These policies are reviewed  on a regular basis.


C. How are ethical dilemmas and conflicts of interest managed?

	Confidentiality concerns are discussed within the department and with the individuals concerned. DRC seeks consultation with supervisors and professionals in the field. 


D. In what ways are staff members informed and supervised regarding ethical conduct?

	The director meets personally with staff to discuss any conflicts of interest.  Staff also receives in-service training on these issues The DRC has made a concerted effort to do a better job of maintaining confidentiality in the office as we deal with students and coordinate there services.  Our office is not physically laid out in a way that makes this easy, but as we focus on it, this has become more automatic—we are doing better. 


Part 13: ASSESSMENT and EVALUATION

Disability Support Services (DSS) regularly must conduct regular assessment and evaluations.  Programs and services must employ effective qualitative and quantitative methodologies as appropriate, to determine whether and to what degree the stated mission, goals, and student learning and developmental outcomes are being met.  The process must employ a sufficient and sound assessment measures to ensure comprehensiveness.  Data collected must include responses from students and other affected constituencies.  

Results of these evaluations must be used in revising and improving programs and services and in recognizing staff performance.

Comprehensive, systematic, and periodic assessments should be conducted to address the academic, social and physical needs of students as well as the psychological and physical environments of the campus.  In turn, findings should be used to influence how present services should change for future development.

To determine the effectiveness of the organization and administration of the services a data collection system should be developed and implemented.  Program evaluations should be obtained from designated staff members, students, faculty members and community.

Analyses of population characteristics and trends in the use of services should be performed regularly. Although not the sole measure of program’s success, data may be compiled annually on attrition and graduation rates of students using the services.

DSS must evaluate periodically how well they complement and enhance the institution’s stated mission and educational effectiveness.


ND
1   
2
3
4   
NR 


Not Done
Not Met 
Minimally Met
Well Met
Fully Met
Not Rated
	PART 13.  ASSESSMENT AND EVALUATION (Criterion Measures)

13.1 The program conducts regular assessment and evaluations and employs both qualitative and quantitative methodologies to determine how effectively its stated mission and student learning and development outcomes are being met. 

13.2 The assessment process employs measures that ensure comprehensiveness and data collected include responses from students and other affected constituencies.

13.3 The program evaluates periodically how well it complements and enhances the institution’s stated mission and educational effectiveness.  

13.4 Results of these evaluations are used to revise and improve the program and to recognize staff performance.
	Rating Scale

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR

ND   1   2   3   4   NR


Part 13: Assessment and Evaluation Overview Questions

A. What is the grand assessment strategy for the program?

	The DRC maintains careful records on the number of students served and the types of services they receive. We also conduct customer service surveys each semester; summarize the results and designing program modification. 


B. How are tangible, measurable outcomes determined to ensure program mission and goal achievement?

	In addition to the items mentioned above, we request retention reports and compare retention data. 


C. How are student learning and development outcomes determined to ensure their level of achievement?

	Customer service survey and carefully review comments to determine the effectiveness and value of our services. 


CAS

Disability Support Services 

Work Form A

Assessment, Ratings, and Significant Items



INSTRUCTIONS:

This work form should be completed following individual ratings of the participants. For each of the 13 Parts, identify (circle) the criterion measure item number(s) in the column labeled for which there is a substantial rating discrepancy (two or more ratings apart). Items not circled should reflect consensus among judges that practice in that area is satisfactory. Items where judgment variance occurs need to be discussed thoroughly by team members. Follow this action by determining which practices (criterion measures) can be designated as “excellent” or “unsatisfactory” and record them in the Step One column. In Step Two, list the items requiring follow-up action including any criterion measure rated as being unsatisfactory by any reviewer.

	
	Step One

	Part


	Items
	Excellent
	Unsatisfactory

	1. Mission


	1.1

1.5b


	1.2 

1.5c
	1.3

1.6
	1.4

1.7
	1.5a
	All
	

	2. Program


	2.1            2.4.3        2.4.8      2.4.13

2.6 

2.9c

2.10


	2.2            2.4.4      2.4.9   2.4.14

2.7 

2.9d
	2.3

2.4.5

2.4.10

2.4.15

2.8

2.9e
	2.4.1

2.4.6

2.4.11

2.4.16

2.9a

2.9f
	2.4.2

2.4.7

2.4.12

2.5

2.9b

2.9g


	With the exception of items noted to the right
	2.7

2.10

	3. Leadership
	3.1         3.6         3.7e 

       
	3.2

3.7a

3.8
	3.3

3.7b

3.9
	3.4

3.7c

3.10
	3.5

3.7d

3.11


	All
	

	4. Organization & Management
	4.1 

4.6
	4.2

4.7


	4.3
	4.4
	4.5
	Except that noted to the right 
	4.6

	5. Human Resources


	5.1       5.6       5.11

      
	5.2   

5.7 

5.12 
	5.3     

5.8 

5.13
	5.4  

5.9 

5.14     
	5.5

5.10

5.15


	See note to right 
	5.1

	6. Financial Resources
	6.1        
	6.2
	6.3
	
	
	6.3,6,3
	6.1

	7. Facilities,

    Technology, & Equipment
	7.1       
	7.2          
	7.3
	
	
	7.2,7.3
	

	8. Legal        Responsibilities


	8.1 

8.6
	8.2          
	8.3        
	8.4     
	8.5
	All 
	

	9. Equity and Access


	9.1      9.6            
	9.2 

9.7  

       
	9.3        
	9.4     
	9.5
	All
	

	10. Campus and External Relations
	10.1
	10.2       
	10.3        
	
	
	10.1,10.2.10.3
	

	11. Diversity


	11.1     
	11.2
	11.3
	11.4
	
	All  
	

	12. Ethics


	12.1     12.6

12.11 

    
	12.2       12.7 

12.12      
	12.3 

12.8 
	12.4  

12.9 
	12.5

12.10
	Except that noted at the right 
	10.3

	13. Assessment & Evaluation


	13.1 
	13.2       
	13.3      
	13.4
	
	13.1,13.2,13.3,13.4
	


Step Two:  List item number(s) for each Part determined to merit follow-up and describe the practice weaknesses that require attention

	  1. No action required 

	  2. A The DRC should develop an advisory committee to recommend changes and a committee to oversee ADA compliance, grievances signage, facilities and employment accommodations  Progress as noted above 

	  3. No action required 

	  4. Staffing issues need to be addressed as to counselor caseload, interpreters, assistive technology and technical support Progress noted above 

	  5.  Staff Interpreters need to be added as Deaf caseload increases. The DRC needs full time, trained assistive technology personnel as well as technical support for other DRC functions: website management, in-office technical support. We are managing with the current staff.  Staff is more technically competent than previously. 

	  6. Secure, ongoing funding needs to be identified to provide services for students and support for the DRC. Funding will continue through the current financial crisis 

	  7. The DRC is limited on space for staff and the current floor plan makes it difficult to maintain confidentiality—anyone in the office can overhear service coordination and telephone conversations  Progress as noted above

	  8. No action required 

	  9. No action required 

	10. No action required

	11. No action required

	12. DRC staff need to be more careful not to share confidential information within earshot of others Progress as noted above

	13. No action required


CAS
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Work Form B

Follow-Up Actions



INSTRUCTIONS:

The purpose of this work form is to begin the planning for action to be taken on practices judged to merit follow-up (See Step 1, Work Form A). In Step Three, transfer short descriptions of the practices requiring follow-up and detail these items using the table format provided.

Step Three: Describe the current practice that requires change and actions to initiate the change

	Practice Description


	Corrective Action Sought
	Task Assigned To
	Timeline

Due Dates

	2.7,2.10   Program 

2008 Update; 
	Create an ADA/DRC advisory committee to address environmental conditions and identify a process for correcting and improving physical access on campus as well as monitoring new construction 


	Diane Baum 
	December 2007

	4.6     Organization and Management
	Staffing must be closely monitored to assure that staffing patterns are adequate and consistent with best practices in terms of caseload management, positions, security and knowledge base.

Data must be consistently recorded and accurate


	Diane, Natalie, 

Services coordinators, 

Vice President for student services and Provost.  Follow through with the compact plan process
	July 2008 updated annually 

	5.1    Human Resources 
	As above 


	As above 
	July 2008 

	6.1     Financial            Resources
	Several DRC positions are funded one-time, or filled with work-study, hourly and student staff. It improve continuity and professionalism, we need more full time positions. Counselor caseloads are too high to provide quality service.  


	Diane, VP for student services, President, Provost.  Compact Plan Process
	July 2008 to be updated annually

	7.1     Facilities, Technology and Equipment
	The DRC space is not adequate.  The interpreting staff does not have adequate work and office space, interns do not have a private space in which to meet clients, air conditioning and ventilation is not adequate. Work areas are not conducive to confidentiality.  Space for accommodated testing is not quiet—students complain about the noise in our testing areas. 


	Diane, VP for Student Services, Compact Plan Process 
	August 2008

	12.3 Ethics
	The DRC staff needs to become more aware of confidentiality issues and the limitations of providing all of our services from one common area. 


	Diane, all DRC 

Staff 
	August 2007


CAS
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Work Form C

Summary Action Plan

Step Four: 
This form concludes the self-assessment process and calls for action to be taken as a consequence of study results. Write a brief action plan statement in the spaces below for each Part in which action is required.

Part 1: Mission

	No action required 




Part 2: Program

	Create and ADA/DRC advisory board to address environment, accessibility issues, employment issues




Part 3: Leadership

	No action required 




Part 4: Organization and Management

	No action required 




Part 5: Human Resources

	Work with administration on staffing issues 




Part 6: Financial Resources

	Work with administration of funding issues




Part 7: Facilities, Technology, and Equipment

	Work with leadership on space issues




Part 8.  Legal Responsibilities

	No action required




Part 9: Equity and Access

	No action required 




Part 10: Campus and External Relationships

	No action required 




Part 11: Diversity

	No action required




Part 12: Ethics

	Work with DRC staff on addressing confidentiality issues, especially in the outer office area




Part 13: Assessment and Evaluation

	No action required 
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