
GROUP BENEFITS

GETTING THROUGH 
A LOSS IS HARD. 
GETTING SUPPORT 
TO COPE IS EASY.

Beneficiary Assist®





The Hartford’s Beneficiary Assist 
program through ComPsych helps you 
cope with the emotional, financial and 
legal issues that can arise after a loss.



and legal is
The Hartford’s Beneficiary Assist® 

program through ComPsych® helps  
you cope with the emotional, financial,  

sues that can arise after a loss or  
in the event of a terminal illness.1, 2 The program 
is offered to beneficiaries of group life or 
accident policies.

Simply call the toll-free number, 1-800-411-7239, 
24 hours a day, seven days a week to access loss 
counseling and financial and legal professionals 
on a confidential basis.

Call this toll-free number when you need  
help dealing with complex personal issues  

or making well-informed life decisions:  
1-800-411-7239

Beneficiary Assist®
Getting through a loss is hard. 
Getting support to cope  
is easy.

The Hartford can provide you  
with prompt claims service and  

timely benefit payments.

Difficult times call for  
easy-to-access services.

Your benefits include all of the following 
services: 

•	Unlimited phone contact for grief counseling,  
	 financial planning and legal information  
	 for up to one year from the date the claim  
	 is approved.

•	Assessment and action planning to help you  
	 develop an individualized course of action.

(Please cut here.)



•	Up to five face-to-face sessions, for any  
	 combination of emotional counseling,  
	 financial planning or legal information.

•	�Referrals to additional resources outside the 
Beneficiary Assist service to support specific 
situations, such as long-term grief counseling, 
complex probate or estate planning and 
relocation.

Professional services you can trust.

Beneficiary Assist services are provided by 
ComPsych, the largest provider of employee 
assistance programs, managed behavioral 
health, work-life and crisis intervention 
services.3

Need more facts?  
thehartford.com/employeebenefits 

is a great place to start.
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1 The Hartford® is The Hartford Financial Services Group, Inc. 
and its subsidiaries, including issuing companies  

Hartford Life Insurance Company and Hartford Life and  
Accident Insurance Company. Policies sold in New York  

are underwritten by Hartford Life Insurance Company.  
Home Office of both companies is Simsbury, CT.

2 ComPsych® provides Beneficiary Assist®. 
ComPsych is not affiliated with The Hartford and is  

not a provider of insurance services.  

3 Business Insurance, Largest EAP Provider 2008 Survey, 
January 2009 edition. 

Beneficiary Assist®

Beneficiary Assist is provided through  
ComPsych®, the largest provider of  
employee assistance programs.

Services include:
•	� Unlimited telephone access to grief counselors 

and legal and financial advisors for one year.
•	

Needs assessment and intervention plan.

• 	�Up to five face-to-face sessions.
•	 Referrals and support services when appropriate.


