Troy Oldham

oldhamtroy@gmail.com          2125 East Canyon Ridge Drive North Logan, Utah  84341            (435) 764-2979                       
Work History

Utah State University

August 2003 – Current: Utah State University, Dept. of Journalism and Communication - Adjunct Lecturer 

Microsoft Corporation 

July 2001 – July 2002: Microsoft Australia  - Enterprise Sales Manager

Feb 2000 – July 2001: ninemsn (Microsoft Australian Joint Venture) General Manager  

Oct. 1998 – Feb. 2000: MSN Sales and Marketing – Group Product Manager

August 1995 – Oct. 1998: Worldwide Volume Licensing - Communication Manager

August 1994 – August 1995: Contract Negotiation - Worldwide Business Desk

1991 – 1994   North America Sales, Account Manager & Product Manager

Management, Sales and Contract Negotiation

· Managed team of 12 sales professionals with a $65M(AUD) annual quota – delivered 137% of quota in FY’02.

· Manage a multi-national business under the ninemsn joint venture.  Revenue target for the business over $5M. 

· Management of a team who developed and delivered sales tools and programs to help MSN Sales teams reach their revenue objectives – including the implementation of professional sales training.

Marketing Communication and Project Management

· Managed a team of marketing managers who created and implemented marketing/sales collateral, customer and internal websites, and sales training for national MSN media sales and international marketing support.  

· Managed MSN Sales and Marketing research needs to support field sales opportunities as well as competitive analysis.

· Successfully planned, launched, and supported worldwide marketing activities for $5+ billion Microsoft volume licensing programs, including Enterprise Agreements, Microsoft Select, Open License, and Embedded Licensing.

International

· 2 ½ years foreign assignment in Australia (Jan 2000 –  July 2002)

· Managed business of 14 staff to build, deploy, and monetize 6 websites in Australia and New Zealand.

· Planned and delivered multiple sales training events, analyst briefings, and program development support to sales management and field sales representatives in AMME, U.K., France, Benelux, Microsoft EHQ, Germany, Far East Region (Hong Kong, Taiwan, and Japan), Singapore, and Australia.  

· Helped establish International Business Desk to negotiate non-standard international licensing agreements. 

· Also 18 month voluntary service, Taiwan, Republic of China where I studied Mandarin Chinese and Taiwanese culture.

Education

Master of International Management 



International Marketing and Asian Business 

The American Graduate School of International Management
 

Thunderbird Campus - Glendale, AZ     July 1991


Bachelor of Arts 

Communication and Minor in Business Admin. & Mandarin Chinese

Utah State University,  Logan, UT     May 1989
