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Introduction to Self-Study Report

Institutional Information

1. Type of Institution:  Public 

2. Year institution was founded:  1888 

3. Special Affilation?  No 

4. Coeducational?  Yes 

5. Total student enrollment (undergraduate and graduate combined) [using a full-time-equivalency (FTE) 
basis]:  16634 

6. Number of Faculty [using a full-time-equivalency (FTE) basis]:  860 

7. Highest level of academic degree offered:  Ph.D. 

8. Institution's governing entity:  Board of Trustees and State Board of Regents 

9. a. Regional accreditation agency:  Northwest Commission on Colleges and Universities 

9. b. Date of most recent regional accreditation self-study:  2006-in progres 

9. c. Current accreditation status:   Accredited 

Athletics Information

1. Subdivision status of athletics program (Academic Year 2007):  I-A 

2. Conference affiliation(s) or independent status (Academic Year 2007):

          Football Western Athletic Conference

          Men's Basketball Western Athletic Conference

          Men's Cross Country Western Athletic Conference

          Men's Golf Western Athletic Conference

          Men's Tennis Western Athletic Conference

          Men's Track, Indoor Western Athletic Conference

          Men's Track, Outdoor Western Athletic Conference

          Softball Western Athletic Conference

          Women's Basketball Western Athletic Conference

          Women's Cross Country Western Athletic Conference

          Women's Gymnastics Western Athletic Conference

          Women's Soccer Western Athletic Conference

          Women's Tennis Western Athletic Conference

          Women's Track, Indoor Western Athletic Conference

          Women's Track, Outdoor Western Athletic Conference
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          Women's Volleyball Western Athletic Conference

3. Athletics program structure ('X' all that apply):

 X  one combined athletics department
    separate men's and women's departments 
    incorporated unit separate from institution 
    department within a physical education division

4. Date of NCAA major infractions case(s) (if any) since previous certification self-study and impact (if 
any) on the areas of the certification program.

None

5. Other significant events (with dates) in the history of intercollegiate athletics program:

STUDENT-ATHLETE SUPPORT:
In 1996, USU started a First Year Experience class for their freshman and junior college transfer student-athletes 
through the Challenging Athletes' Minds for Personal Success /Life Skills program. In 2005, the class was 
connected with the University's Connections program. This University course has been adapted for student-athletes 
and is designed to enhance the transition of new student-athletes to USU, Division I athletics, and the local 
community.

ADMISSION STANDARDS: 
In 1998, at the time of USU's previous certification process, admission to USU required an index of 85. Index is 
determined by combining ACT/SAT scores with high school GPA. An index of 85 translates approximately to a 2.5 
GPA with a 19 ACT. A student could still reach the 85 index with a higher ACT test score and lower GPA or vice 
versa. Student-athletes who do not meet this requirement are sent to an admission committee, chaired by the 
Director of Admissions, for an admission decision.

Current (2007) admission requirements stipulate an index of 90, translating approximately into a 2.5 GPA with a 22 
ACT, with a minimum ACT score of 18. All students applying with less than an 18 are sent to the admission 
committee for review.

In July 2006, USU approved the policy of admitting student-athletes who had gained NCAA Qualifier Status but did 
not achieve the minimum 18 ACT. These students are admitted under the University's 5 percent special talent 
cohort.

TEAMS and FACILITIES:
Women's Soccer was added in 1998.

In 1999, the Laub Indoor Training Facility was constructed.. Although this facility accommodates all sports, it is 
especially used by track, soccer, softball, and football.

Women's Basketball was added in 2002.

In 2002, the State of Utah changed the State's residency requirements, resulting in higher scholarship costs.

The Chuck and Gloria Bell Soccer Field was built in 2003. This facility included a field, pressbox, and new 
scoreboard.

All teams entered the Western Athletic Conference in the 2005-06 school year.

A new athletics facility is currently (2007) under construction. This facility will include a sports medicine equipment 
room (e.g., training room and hydrotherapy pool), locker rooms, team meeting rooms, coaches' offices, a legends 
lobby, and a student academic center.



Institution Self-Study Instrument Report - Utah State

Introduction to Self-Study Report

Page 4 of 132Date Printed Apr 30, 2007

 

Previous Certification Self-Study

1. Date of previous orientation visit, evaluation visit and interim self-study report (if applicable):

January 7, 1997: Initial orientation visit
February 9-12, 1998: Evaluation visit
November 2002: Interim Self-study report

2. Initial certification-status decision rendered by the NCAA Committee on Athletics Certification (and 
date):

From the report of Summary of Actions Taken by the NCAA Committee on Athletics Certification, November 3, 
1998:

"During its October 25-27,1998, meeting, the NCAA Committee on Athletics reviewed written materials related to 
the self-study of athletics completed by Utah State University and the campus evaluation visit conducted by peer-
review team members February 9-12, 1998."

"Based on the information submitted, the committee determined that the institution should be certified."

3. Subsequent actions or changes in certification status (if any) made by the NCAA Committee on Athletics 
Certification (and date):

None

4. Changes in key senior-level positions, institutional or athletics program, (if any) since the institution's 
previous certification self-study:

PRESIDENT AND PROVOST

* February 2005: Dr. Stan Albrecht replaced Dr. Kermit Hall as President

* February 2005: Dr. Noelle Cockett was appointed Interim Provost replacing Dr. Stan Albrecht

* December 2005: Dr. Noelle Cockett, Interim Provost, was replaced by Dr. Raymond Coward, Executive Vice 
President and Provost

ATHLETICS

* August 2000: Michelle Wilson replaced JD Griffith as Assistant Athletic Director/Director of Marketing and 
Promotions

* August 2001: Ken Beazer was hired as Assistant Athletic Director/Development

* September 2001: Todd Sleight replaced Louie Krutch as the Assistant Athletic Director/Ticket Office Manager

* March 2003: Clark Livsey replaced Todd Sleight as Interim Ticket Office Manager

* March 2004: Tom Hale replaced Joli Hatch as the Director of the Big Blue Club

* April 2004: Fred Hunsaker replaced Rance Pugmire as the Interim Director of Athletics

* July 2004: Randy Spetman replaced Fred Hunsaker as Director of Athletics

* March 2005: Jeff Crosbie replaced Clark Livsey as the Assistant Athletic Director/Ticket Office Manager

* June 2005: Jason Herbers replaced Kim Torman-Larson as Director of Marketing and Promotions

* January 2006: Ken Beazer resigns as the Assistant Athletic Director/Development

* July 2006: Kevin Dustin replaced Ken Beazer as Associate Athletic Director/Development

* July 2006: Jana Doggett replaced Kevin Dustin as Associate Athletic Director/External Operations

* November 2006: Jake Garlock replaced Lucy Stolpe as the Compliance Director



Institution Self-Study Instrument Report - Utah State

Introduction to Self-Study Report

Page 5 of 132Date Printed Apr 30, 2007

 

* November 2006: Scott Randall was hired as the Assistant Athletic Director/Internal Operations

VICE PRESIDENTS

* January 2004: Ron Godfrey replaced Fred Hunsaker as Vice President for Administrative Services and title was 
changed to Vice President for Business and Finance

* July 2004: Dr. Laurens Smith was named Interim Dean, School of Graduate Studies, replacing Dr. Thomas Kent.

* July 2004: Dr. Craig Petersen, Interim Vice President for Student Services, was replaced by Dr. Juan Franco, Vice 
President for Student Services

* November 2004: Scott Mietchen replaced Randy Talbot as Vice President for University Advancement

* August 2004: M. K. Jeppesen replaced Vice President Dr. Barbara White as Interim Vice President for Information 
Technology and Chief Information Officer

* July 2005: Glenn Ford replaced Ron Godfrey as Vice President for Business and Finance

* April 2006: M. K. Jeppesen, Interim Vice President for Information Technology and Chief Information Officer, 
named as Vice President for Information Technology and Chief Information Officer

* February 2006: Dr. Noelle Cockett replaced Dr. Jack Payne as Vice President and Dean for Extension and title 
changed to Vice President for Extension and Agriculture and Dean of College of Agriculture

* June 2006: Gary Chambers appointed Interim Vice President for Student Services replacing Dr. Juan Franco, Vice 
President for Student Services.

* July 2006: Dr. Ned Weinshenker named USU's first Vice President for Strategic Ventures and Economic 
Development

* October 2006: An interim transition team was formed, consisting of Kent Clark, Joan Scheffke, David Driggs, and 
Patty Halaufia to replace Scott Mietchen, Vice President for University Advancement.

DEANS

* July 2003: Dr. Gary Kiger, Interim Dean, was named Dean, College of Humanities, Arts and Social Sciences

* July 2003: Dr. Don Fiesinger, Interim Dean, College of Science, was appointed Dean, College of Science.

* July 2004: Dr. Carol Strong named Interim Dean, College of Education and Human Services, replacing Dr. Gerry 
Giordano

* February 2005: Dr. H. Paul Rasmussen was appointed Interim Dean, College of Agriculture, replacing Dr. Noelle 
Cockett, who was appointed Interim Provost

* April 2005: Dr. Carol Strong named Dean, College of Education and Human Services

* July 2005: Dr. Chris Luecke named interim dean, College of Natural Resources, placing Dr. Fee Busby

* January 2006: Dr. Nat B. Frazer was appointed Dean, College of Natural Resources, replacing Interim Dean Dr. 
Chris Luecke.

* February 2006: Dr. Noelle Cockett, Interim Provost, was appointed Executive Vice President for Extension and 
Agriculture and Dean, College of Agriculture, replacing Dr. Jack Payne as Vice President for Extension and Dr. H. 
Paul Rasmussen as Interim Dean, College of Agriculture.

* March 2006: Dr. Cliff Skousen was named Interim Dean of the College of Business, replacing Dr. Caryn Beck-
Dudley.

* June 2006: Dr. Byron Burnham named Vice Provost and Dean of the School of Graduate Studies, replacing 
Interim Dean Dr. Laurens Smith as Dean of the School of Graduate Studies.

* July 2006: Dr. Douglas Anderson was named Dean, College of Business, replacing Interim Dean Cliff Skousen.
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5. Significant changes impacting the institution and/or athletics program, if any (e.g., conference affiliation, 
sports sponsored, changes in admissions standards, significant changes in graduation rates, changes in 
mission statement of the athletics program, changes in fiscal stability/condition of the athletics program), 
since the institution's previous certification self-study:

Football:
Big West 1997-2000
Independent 2001-2002
Sun Belt 2003-2004
WAC 2005

Cross Country:
Big West Conference 1997-2004
Western Athletic Conference 2004

Womens Soccer was added in 1998

Womens Basketball was added in 2002

Gymnastics:
Big West Conference 1997-2001
Western Gymnastics Conference 2002-2005
Western Athletic Conference 2006

Track:
Indoor track was part of the Mountain Pacific Sports Federation 1997-2004
Western Athletic Conference 2005

Outdoor Track: 
Big West Conference 1997-2005
Western Athletic Conference 2006

All teams entered the Western Athletic Conference in 2005/2006

The State of Utah changed residency requirements which resulted in high scholarship costs in 2002.

ADMISSION STANDARDS: 
In 1998, at the time of USU's previous certification process, admission to USU required an index of 85. Index is 
determined by combining ACT/SAT scores with high school GPA. An index of 85 translates approximately to a 2.5 
GPA with a 19 ACT. A student could still reach the 85 index with a higher ACT test score and lower GPA or vice 
versa. Student-athletes who do not meet this requirement are sent to an admission committee, chaired by the 
Director of Admissions, for an admission decision.

Current (2007) admission requirements stipulate an index of 90, translating approximately into a 2.5 GPA with a 22 
ACT, with a minimum ACT score of 18. All students applying with less than an 18 are sent to the admission 
committee for review.

In July 2006, USU approved the policy of admitting student-athletes who had gained NCAA Qualifier Status but did 
not achieve the minimum 18 ACT. These students are admitted under the University's 5 percent special talent 
cohort.

Certification Self-Study Information

1. Steering Committee Chair: Dr. Raymond Coward

2. Chief report writer/editor of self-study report: Dr. Michelle B. Larson

3. Describe the extent of broad-based participation of campus constituencies in the self-study. Specifically, 
report on the opportunities that actually were provided to various individuals or groups in the broad-
campus community to: (a) offer input into the self-study report before its findings and plans for 
improvement were formulated, and (b) review the self-study report after it was drafted.
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(a) The USU self-study report was prepared from the beginning by a steering committee and three subcommittees 
comprising individuals representing the broad-campus community including administrators, faculty and staff.

(b) Once the self-study report draft was complete, the three committee chairs (Provost Coward, Vice President 
Chambers and Faculty Athletics Representative Dr. White) discussed the NCAA recertification process and the 
content of the USU self-study in separate presentations to the following groups: Vice Presidents'/Deans' Executive 
Council, Faculty Senate, Associated Students of Utah State University Executive Council, Big Blue Boosters Club, 
Classified Employees/Professional Employees Executive Councils and the Student Athlete Advisory Council 
(SAAC). In addition, a draft of the complete self-study report was available on the Provost's website for any 
individual to review.

4. Provide a copy of the institution's written plan for conducting the self-study.

NCAA ATHLETICS CERTIFICATION PROGRAM
Utah State University
Written Plan for self-study completion

A. Objectives Related to the Self-Study.

1. Self-Study Goals

Goal 1: To identify athletics program strengths and opportunities for improvement in the areas of i) Governance and 
Commitment to Rules Compliance; ii) Academic Integrity; and iii) Commitment to Equity and Student Athlete 
Welfare. To address any identified problem areas in a timely manner, with a thorough plan of action.

Goal 2: To involve campus and community members in a meaningful way by providing opportunities for input and 
feedback during the self-study.

Goal 3: To educate individuals and groups on campus and in the community about the USU athletics program's 
strengths, challenges, and the ways in which athletics supports USU's mission.

2. First Cycle Institutional Plans for Improvement.

2a. The following are first cycle required actions from the document "Summary of Actions Taken by the NCAA 
Committee on Athletics Certification" presented to Utah State University by The National Collegiate Athletic 
Association on November 3, 1998.

Action 1: Assess and provide an update on the implementation of all goals outlined in the institution's current 
gender-equity and minority-opportunities plan. Further, enhance the institution's current gender-equity and minority-
opportunities plans by establishing goals for years beyond 1999 to ensure continued progress toward future goals 
and to maintain the current status of the program in this area.

Action 2: Review and address the specific strategies for success included in the institution's gender-equity plan 
concerning financial aid assistance for female student-athletes.

Action 3: Provide greater specificity in the minority-opportunities plan regarding the institution's attempts to develop 
a staff-mentoring program.

Action 4: Develop a specific timetable for the funding of the life-skills coordinator position identified in the 
institution's action plans for minority issues submitted with your May 27, 1998 letter.

2b. On 11 June 1999, in a letter addressed to Mr. James E. Walker, Utah State University President George H. 
Emert outlined the University's plans to address the required actions set forth by the NCAA Committee on Athletics 
Certification in cycle one. These plans were presented in two documents:

"Updated Action Plan for the Improvement of Women in Athletics" 
"Updated Action Plan for the Improvement of Minorities in Athletics" 

Each action plan included the development of a broad-based campus task force to review and monitor the progress 
of the plans on an on-going basis.
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B. Major Components of the Self-Study.

In preparation for the Utah State University second-cycle NCAA Athletics Certification Self-Study President Stan 
Albrecht has appointed the following committees and committee chairs:

STEERING COMMITTEE
The steering committee will be responsible for:

1. Collecting and organizing pertinent data.

2. Coordinating activities of the subcommittees and monitoring progress of the self-study.

3. Reviewing reports of the institution, the peer-review team and the NCAA Division I Committee on Athletics 
Certification in relation to USU's previous self-study.

4. Reviewing the reports of the steering committee and the various subcommittees.

5. Maintaining a written record of committee meeting dates, writing responsibilities, and draft review comments.

6. Producing and publicizing the final self-study report.

Steering Committee Members:

Raymond T.Coward (Chair), Executive Vice President and Provost
Stan L. Albrecht, President
Anthony Archibald, Assistant Commissioner of Compliance
Gary A. Chambers, Interim Vice President Student Services
Dave Cowley, Executive Director of Administration/Controller
Jana Doggett, Associate Athletics Director for External Operations
Glenn W. Ford, Vice President Business and Finance
Steven H. Hanks, Vice Provost for International Affairs
John M. Kras, Faculty Senate President
Michelle B. Larson, Assistant Provost
Corey Mikkelsen, Associated Students of USU Athletics Vice President
Dennis A. Nelson, Interim Department Head, Health, Physical Education and Recreation 
Randy Spetman, Athletics Director
Carol J. Strong, Dean, College of Education and Human Services
Kenneth L. White, NCAA Faculty Athletic Representative

GOVERNANCE AND COMMITMENT TO RULES COMPLIANCE SUBCOMMITEE

The Governance and Commitment to Rules Compliance Subcommittee will address the following Operating 
Principles:

1. Institutional Control, Presidential Authority and Shared Responsibilities — The Association's principle of 
institutional control vests in the institution the responsibility for the conduct of its athletics program, including the 
actions of its staff members and representatives of its athletics interests. 

2. Rules Compliance — Membership in the Association places the responsibility on each institution to assure that 
its staff, student-athletes, and other individuals and groups representing the institution's athletics interests comply 
with the applicable Association rules and regulations.

Governance and Commitment to Rule Compliance Subcommittee Members:

Kenneth L. White (Chair), NCAA Faculty Athletic Representative
Jodi Bailey, Chief Audit Executive
Lee H. Burke, Assistant to the President
Jana Doggett, Associate Athletics Director for External Operations
Patty Halaufia, Director for Development Events
Jake Garlock, Compliance Coordinator (ex-officio), Athletics
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ACADEMIC INTEGRITY SUBCOMMITTEE

The Academic Integrity Subcommittee will address the following Operating Principles:
1. Academic Standards — The Association's fundamental principles indicate that an intercollegiate athletics 
programs shall be designed and maintained as a vital component of the institution's educational system, and 
student-athletes shall be considered an integral part of the student body.

2. Academic Support — Members of the Association have the responsibility to conduct intercollegiate athletics 
programs in a manner designed to protect and enhance the educational well-being of student-athletes and to 
assure proper emphasis on educational objectives.

Academic Integrity Subcommittee Members:

Raymond T. Coward (Chair), Provost
Brian L. Evans, Associate Athletic Director (ex-officio)
Julie R. Foust, Director Rhetoric Associates/Lecturer, English
Gary Kiger, Dean, College of Humanities, Arts and Social Sciences
Michelle B. Larson, Assistant Provost
Mary E. Leavitt, Director, College of Humanities, Arts and Social Sciences Advising Center
Steven Sharp, Director, Financial Aid Office
Jenn Putnam, Director, Admissions
Dennis A. Nelson, Interim Department Head, Health, Physical Education and Recreation

COMMITMENT TO EQUITY AND STUDENT ATHLETE WELFARE SUBCOMMITTEE

The Commitment to Equity and Student Athlete Welfare Subcommittee will address the following Operating 
Principles:
1. Gender Issues - Consistent with NCAA Constitution 2.3, it is the responsibility of each institution to implement the 
Association's principle of gender equity.

2. Minority Issues — It is a principle of the Association to promote respect for and sensitivity to the dignity of every 
person and to refrain from discrimination prohibited by federal and state law.

3. Student-Athlete Well-Being — Conducting the intercollegiate athletics program in a manner designed to protect 
and enhance the physical and educational well-being of student-athletes is a basic principle of the Association.

Commitment to Equity and Student Athlete Welfare Subcommittee Members:

Gary A. Chambers (Chair), Interim Vice President, Student Services
Ashley Barr, Student Athlete
Dave Cowley, Executive Director of Administration/Controller
Amy Crosbie, Coordinator, Academic/Life Skills
Betty Dance, Reference Librarian
Jimmy Moore, Director of Outreach Coordination for Student Services
Jana Doggett, Associate Athletics Director for External Operations
Glenn W. Ford, Vice President, Business and Finance
Dale Mildenberger, Associate Athletic Director
David Ottley, Co-Director, Affirmative Action/Equal Opportunity
Craig J. Simper, General Council
Randy Spetman, Athletics Director
Corey Mikkelsen, Associated Students of USU Athletics Vice President

4. Institutional liaison.
The USU institutional liaison for the NCAA Certification Program is Ms. Diane Barnett. Ms. Barnett is the Assistant 
to the President and will be responsible for coordinating communication between USU and the NCAA staff liaison. 
Ms. Barnett will provide administrative support to the Steering committee, subcommittees and the NCAA site visit 
committee, including the scheduling of all meetings. Ms. Barnett has made hotel reservations for the site visit team's 
Fall 07 visit. She will also secure meeting rooms, internet access, computer resources, and access to a printer and 
copier for the site visit team. Campus individuals who must be present for the Fall 07 site visit have been notified of 
the dates and will be periodically reminded of this commitment by Diane Barnett to insure their availability.
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5. Conference assistance/use of outside individuals or agencies.
We are involving Mr. Anthony Archbald, the assistant Commissioner of Compliance for the Western Athletic 
Conference, in our Self-Study process. Mr. Archbald is a member of the Steering Committee, and will be 
responsible for providing input and perspective drawn from his experiences with other WAC Universities. We will not 
be involving outside consultants or firms in the self study process.

6. Timeline and Schedule

19 September - Steering Committee Meeting
October/November - Subcommittee Meetings
10 November - Steering Committee Meeting
15 December - Final Drafts Complete
9 January - Steering Committee Meeting
January/February Final Writing/Editing 
28 February - Writing/Editing Complete
March - Draft to Steering Committee
March/April - Input Gathered*
April - Final Editing/Upload to NCAA Website
1 May - Final Report Submitted

* Input on the self-study report will be gathered from:
Faculty, Administration, Staff, Students, Student-Athletes, Alumni and the Community

7. Self-study report. 
The Self-study chief report writer is Dr. Michelle Larson, Assistant Provost. Dr. Larson will be responsible for 
submission of the report using the NCAA web-based system. Computer and internet needs will be met by the 
individual members of the self-study committees. Secretarial support, including meeting scheduling and copying, is 
being provided by Ms. Diane Barnett, the assistant to the President. As data is collected and compiled, Ms. Diane 
Barnett will maintain a filing cabinet in the Office of the President with resources that might be of use to the Site 
Visit Committee. The Steering Committee will work within the campus structure (Dean, Department Heads, Faculty 
Senate, and Athletics Council) to communicate the work of the steering committee to the institutional community. 
John DeVilbiss, the Executive Director of USU Public Relations & Marketing will assist with communicating the 
steering committee's work to the general public and the university community through electronic and print media.

5. Please provide the institution's mission, philosophy and goals statement and the athletics program's 
mission, philosophy and goals statement. Also, indicate the dates of formal approval for the latest 
versions.

Utah State University Mission, Vision, Core Values, Goals and Objectives Approved by the Board of Trustees on 
March 2, 2007

MISSION 
Utah State University is one of the nation's premier student-centered land-grant and space-grant universities. We 
foster the principle that academics come first; we cultivate diversity of thought and culture; and we serve the public 
through learning, discovery, and engagement.

VISION 
Utah State University, as a state-wide multi-campus system, will be internationally recognized for its exceptional 
learning opportunities and world-class research. We strive to achieve the highest level of excellence in learning, 
discovery, and engagement in an environment of trust and respect. We endeavor to expand educational access to a 
diverse community. We seek to enhance the quality of life for individuals and communities, by promoting arts and 
cultural programming, by working toward environmental sustainability, and by developing the technologies of 
tomorrow to drive economic development in Utah, as well as in the global marketplace.

CORE VALUES 
Utah State University is committed to providing environments of opportunity that value:

Learning & Discovery. Utah State University is a thriving intellectual community achieving excellence in the pursuit 
of knowledge both through learning and inquiry. We believe that innovations in teaching and research provide 
students with opportunities for developing critical thinking skills and promote outstanding scholastic and creative 
achievement that will help ensure future success.
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Individual Development. We accept each learner as unique and full of promise for intellectual and personal growth. 
We foster individual success and self-determination, and believe that educating the whole person builds character, 
promotes active involvement in the world, and produces better citizens.

Leadership. At all levels of the university, we value leadership built on trust, integrity, and civility. 
Diversity. Appreciation of diversity of thought and expression is the foundation of a vibrant intellectual environment. 
We respect all persons, their differences, and the community they form. 
Outreach and Access. As the State's land-grant university, we are committed to reaching across all communities 
and offering opportunities to all citizens. We value the connections that benefit and improve the quality of life for 
individuals, families, and communities and that invigorate the university.

USU GOALS AND OBJECTIVES 
I. Undergraduate Education: Provide quality learning experiences that develop the intellectual capacity, leadership 
ability, and civic awareness of undergraduate students as citizen scholars.

1.1 Recruitment and Retention.
a. Recruit a diverse population of students who will be successful. 
b. Ensure that every student has access to the educational and financial resources needed to succeed.

1.2 Student-Centered Learning Environment.
a. Ensure that student's abilities in critical and creative thinking, communi- cation, teamwork, and the use of 
technology improve as a result of their undergraduate experience. 
b. Enhance student-faculty interaction. 
c. Provide innovative opportunities for students to expand their experience and education.

1.3 Learning Infrastructure.
a. Expand and improve the use of appropriate technology, both inside and outside the traditional classroom setting. 
b. Ensure that students have access to state-of-the-art classroom, laboratory, and library facilities.

1.4 Assessment. Ensure that each academic department has an ongoing and effective process for evaluating the 
extent to which students achieve the learning outcomes of its academic programs and for making changes in 
curriculum and pedagogy based on that information.

II. Graduate Education: Strengthen all graduate programs that build on university strengths and address critical 
societal needs.

2.1 Recruitment. Attract a diverse population of outstanding graduate students.

2.2 Financial Support. Provide competitive stipends, tuition waivers, and health benefits for qualified graduate 
students.

2.3 Discipline Mastery. Ensure that graduate students obtain focused and comprehensive knowledge in a specific 
field through classroom instruction, research, and other innovative educational experiences and venues.

2.4 Professional Development. Provide excellent professional development opportunities at the master's and 
doctoral levels, enabling our students to be highly successful in the marketplace.

2.5 Faculty and Facilities. Provide excellent faculty and facilities to sustain, enhance, and initiate graduate programs.

III. Discovery: Promote excellence in research, scholarship, and the creative and performing 
arts.

3.1 Collaboration. Encourage synergy and facilitate collaborative and cooperative efforts 
among scholars with interests in common problems.

3.2 Program Development. Promote targeted strategies to attract extramural funding and aggressively build 
university programs in proven and emerging areas.

3.3 Relevance. Encourage scholarship and partnerships to address pressing social, political, economic, and cultural 
issues.

3.4 Productivity. Develop strategies for continuous increases in the quantity and quality of research publications, 
proposals, and artistic and creative endeavors.
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IV. Engagement: Enhance involvement in outreach and collaborative partnerships with the communities we serve.

4.1 Technology. Utilize and enhance current technologies to expand information, education, and research 
opportunities for a global society.

4.2 Partnerships. Strengthen and build on partnerships, both within and outside USU, to meet the needs of 
individuals, organizations, business, industry, local and state government, as well as the global market.

V. Economic and Social Impact: Improve the quality of life and economic opportunities for the citizens of Utah and 
the world through education, research, and the creative arts.

5.1 Transfer/Commercialization. Expedite technology transfer and the commercialization of intellectual properties 
created at Utah State University.

5.2 Local Economic Development and Quality of Life. Promote economic development and quality of life for the 
citizens of Utah through the expansion of new technologies and new businesses that minimize negative impacts on 
the state's unique environment 
while promoting economic opportunity, and by expanding the scope of the Innovation Campus.

5.3 Human Capital. Provide human capital to promote economic growth in Cache Valley and the State of Utah, and 
to strengthen the partnerships developed on national and international levels.

5.4 Social/Cultural Experiences. Increase social and cultural experiences through the arts, culture, and international 
diversity available at USU.

VI. Access: Expand educational opportunities for a diverse community.

6.1 Statewide Access. Expand educational programs statewide.

6.2 Financial Aid. Enhance need-based financial support for Utah State University students system-wide.

6.3 Diversity. Foster a campus culture that attracts, promotes, and supports a diverse university community in which 
to learn and work.

6.4 Non-Traditional Students. Expand outreach efforts/programs to non-traditional students.

VII. University Life: Ensure that the university is an exemplary place to learn and work and that it values diversity by 
creating an environment of civility, trust, and respect.

7.1 Faculty and Staff. Attract and retain a diverse population of outstanding faculty and staff.

7.2 Trust and Respect. Promote a university environment in which every person is treated fairly and with respect.

7.3 Communication. Create and support learning and working environments that value and encourage open, 
honest, candid, and civil communication.

7.4 Safety. Provide a safe and caring environment for all members of the university community.

7.5 Recognition. Provide incentives, rewards, and recognition for the achievements and contributions of all 
members of the university community.

7.6 Policies and Procedures. Foster university policies and procedures that are efficient and user friendly.

ATHLETICS DEPARTMENT MISSION STATEMENT
Approved June, 2005

The Utah State Athletics Department will provide a comprehensive and diverse Division 1 intercollegiate program 
that provides scholar-athletes with the resources and leadership to pursue academic excellence while competing at 
their highest level. In addition, the department will serve as the front porch of the university to foster a sense of 
community and pride among faculty, staff, alumni and supporters.

1.0 Athletics Department Preface and Purpose

It is our responsibility to create, through proper leadership and atmosphere, an environment which provides the 
student-athlete with an opportunity to achieve educational values. We must strive to help student athletes to develop 
intellectual, social, moral, emotional, cultural and vocational growth and development as well as the physical. The 
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following are foundational to the conduct of the business of the Department of Intercollegiate Athletics at Utah State 
University.

Collegiate athletics are an integral part of the educational system.

The student athlete is an integral part of the student body.

These purposes and policies are in keeping with the intents of the National Collegiate Athletic Association and the 
Western Athletic Conference and Utah State University. It is our intention to abide by these principles.

This manual includes basic policies and procedures for the Athletics Department. As inevitable changes are made 
to existing policies and new ones arise, every effort will be made to keep all personnel informed and all department 
copies of this manual current. Each staff person is asked to review the area under their respective supervision and 
submit needed changes as necessary.

The constitution and bylaws of the NCAA and Western Athletic Conference have not been reprinted in this manual. 
As members of these associations, we will, however, abide by their rules and regulations. Each coach and staff 
member will be expected to be familiar with the appropriate aspects of these documents.

It is hoped that this collection of guidelines will be helpful to all members of the department, but expect it will be of 
particular benefit to new staff members. It is by the observance of the rules, regulations and policies contained 
herein that the goals and objectives of the department can best be accomplished, thereby justifying the confidence 
and trust the institution, alumni and supporters have placed in each of us in accomplishing our respective missions.

Each staff member will be issued a policy manual and will be responsible for the information contained therein, as 
well as its return upon termination of employment. The manual should contain a copy of most forms necessary for 
you to conduct your business. These may be duplicated for your use. Should you have any question or need for 
clarification, please feel free to inquire of the appropriate staff member for further assistance.

1.1 Philosophy and Objectives

The Department of Intercollegiate Athletics is an integral part of Utah State University and strives to achieve the 
same standards of excellence in its athletics programs as exist within its teaching, research and public service 
programs. Our values are to promote the personal growth and physical well being of our student athletes; to foster 
the ideals and standards which will enable them to grow intellectually, emotionally and socially thus enhancing their 
opportunity for success both on and off the field of athletic competition.

The university is committed to established NCAA and Western Athletic Conference rules and regulations governing 
its intercollegiate athletic endeavors. It acknowledges and upholds the concept of institutional control, requiring 
appropriate participation in the development and review of athletic policies by the University President, the Athletic 
Council and the Faculty Athletics Representative. All athletic booster organizations, alumni and other individuals 
who represent the University's athletic interests are expected to adhere to the policies, procedures and rules as 
established by the University and governing bodies for intercollegiate athletics program.

1.2 Objectives

Integrating the mandates established by Utah State University, the Western Athletic Conference and the NCAA, the 
Department of Intercollegiate Athletics recognizes a dual role to serve both student athletes and the University at 
large. Based upon the above philosophy the department is guided by the following objectives:

1. To afford student athletes the opportunity to develop athletic skill and to compete with the finest opponents in the 
nation, while ensuring that they are provided with a quality education.

2. To provide an environment and support system that enhances the personal growth and well-being of all student-
athletes, focused on life skills that will enhance the opportunity for success beyond the playing fields.

3. To offer a focal point for school spirit and identification for students, alumni and the public throughout the 
academic year, complementing the academic, cultural, and social facets of college life.

4. To conduct these extremely visible activities of the University in a manner that demonstrates that the 
Department's standards, goals and ideals remain in harmony with the academics program.

5. To employ staff members who are capable of performing as professionals in an educational community where 
high standards of integrity and ethical behavior, as well as sportsmanship, are expected of its members.
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6. To recruit and provide financial aid to student-athletes who meet academic requirements and are offered and 
accept an athletically-related scholarship, as long as the student-athlete is a team member and continues to make 
satisfactory progress as defined by rules and regulations.

7. To operate department programs at the highest level of intercollegiate athletics competition possible within its 
resources and to seek to affiliate with institutions demonstrating a similar commitment to academic excellence and 
institutional integrity.

8. To maximize the production of revenue in order to maintain program excellence and the equal opportunity to win 
within the established guidelines and rules of governing bodies.

9. To maintain the necessary facilities and medical personnel to enhance the physical fitness, skill and health of the 
student-athletes.

10. To interface with booster groups and individuals who support the intercollegiate athletic programs, while 
providing control of all involvement, as well as education regarding the appropriate guidelines and NCAA rules.
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Operating Principle

1.1 Institutional Control, Presidential Authority and Shared Responsibilities 

Self-Study Items

1. List all "corrective actions", "conditions for certification" or "strategies for improvement" imposed by 
the NCAA Division I Committee on Athletics Certification in its first-cycle certification decision (if any) 
as they relate to Operating Principle 1.1 (Institutional Control, Presidential Authority and Shared 
Responsibilities). In each case, provide: (a) the original "corrective action", "condition" or "strategy" 
imposed; (b) the action(s) taken by the institution; (c) the date(s) of the action(s); and (d) an explanation 
for any partial or noncompletion of such required actions. Please note, the institution is not required to 
respond to recommendations for required actions developed by the peer-review team unless those same 
recommendations were adopted by the Committee on Athletics Certification.

In the area of Institutional Control, Presidential Authority, and Shared Responsibilities, the 1998 National Collegiate 
Athletic Association (NCAA) first-cycle certification committee made no corrective actions, conditions for 
certification, or strategies for improvement.

2. List all actions the institution has completed or progress it has made regarding all plans for 
improvement/recommendations developed by the institution during its first-cycle certification process 
for Operating Principle 1.1 (Institutional Control, Presidential Authority and Shared Responsibilities). 
Specifically include: (a) the original plan; (b) the actions(s) taken by the institution; (c) the date(s) of the 
action(s); (d) actions not taken or not completed; and (e) explanations for partial completion. Please 
note, the institution will not be required to fulfill an element of a first-cycle plan if the element does not 
affect conformity with an operating principle.

As there were no corrective actions, conditions for certification, or strategies for improvement made by the 1998 
NCAA first-cycle certification committee in the area of Institutional Control, Presidential Authority, and Shared 
Responsibilities, no actions were taken by the institution in response to such directives.

3. Describe any additional plans for improvement/recommendations relating to Operating Principle 1.1 
(Institutional Control, Presidential Authority and Shared Responsibilities) developed by the institution 
since the first-cycle certification decision was rendered by the Committee on Athletics Certification.

FORMS AND PROCEDURES

To ensure compliance with NCAA rules, the Compliance Office recently updated existing and developed new 
compliance forms and procedures to monitor recruiting phone calls, recruiting contacts, in-season practice time, off-
season skills and conditioning time, student-athlete employment, and student-athlete automobiles. In addition, the 
Compliance Office has designed and implemented a training program that educates student-athletes and coaches 
about how to complete properly each form and the NCAA rule(s) each form is designed to address. When each 
compliance form is completed, it is reviewed by the Compliance Office for accuracy and completeness and the 
individual who completed the form is contacted if the form needs further attention.

Each compliance form is available on the Utah State University (USU) Athletics website (Utahstateaggies.cstv.com/
compliance.html), allowing coaches and student-athletes to download and complete the forms and deliver them 
electronically to the Compliance Office. This reduces turnover time and allows coaches on recruiting trips to 
complete forms when he/she does not have access to a printer.

For more information, please refer to the compliance manual for specific policies and procedures in these areas.
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WEBSITE

The Utah State University Athletics website (Utahstateaggies.cstv.com/compliance.html) has been updated to 
include information on compliance information relevant to various groups. Boosters can download compliance rules 
as a brochure. There is also compliance information for student-athletes who host prospective student-athletes on 
official visits. Coaches can also download compliance forms from this website.

4. Describe how the institution's governing board decisions are consistent with those of other on-campus
units. Based upon the institution's experience in the last three years, list the decisions (if any) related to 
intercollegiate athletics in which the institution's governing board or individual board members have 
been significantly involved.

Utah State University is governed by its Board of Trustees, which reports to the Utah State Board of Regents. The 
functions and responsibilities of the USU Board of Trustees are derived from Utah statutes and those delegated to it 
by the Utah State Board of Regents. On-campus units put forth suggested policy changes to the Utah State 
University President, who bring them before the USU Board of Trustees for review. The Board must approve all 
changes to university policy. Following the USU Board of Trustees' actions, the relevant on-campus units implement 
approved policies. Although the USU Board of Trustees does not operate under policies separate from those of the 
University, it does have its own bylaws, which are available upon request.

USU Board of Trustees' decisions related to intercollegiate athletics (2004-06) include:

* October 20, 2006 — Approved an amendment to the USU Policy Manual, Section 105.2.1(2) Athletics Council. 
The purpose of the code change was to change the Athletics Council membership to comply with NCAA 
certification.

* October 7, 2005 — Approved the University's Master Plan, which included Phase I and II of the Stadium 
renovation.

* March 5, 2004 — Approved a Resolution of Commendation to Athletics to recognize the exceptional academic 
merit and accomplishments of the USU Athletics Department and its student-athletes.

* January 7, 2004 — Approved refinancing the Stadium/Spectrum bond.

5. Based upon the institution's experience in the last three years, list the decisions related to intercollegiate
athletics in which the institution's president or chancellor has been significantly involved.

In accordance with Utah State Board of Regents Policy, USU is governed by the Utah State Board of Regents, 
which oversees the institutional Board of Trustees. The Utah State University President serves under their direction 
as the chief executive officer of the institution and has duties, powers, and functions provided in the Utah State 
Board of Regents bylaws [Board Policy R120-3.1.3]. The Utah State Board of Regents, after consulting with the 
institutional USU Board of Trustees, appoints and hires a President for each institution.

The Utah State University President is responsible to the Utah State Board of Regents for the governance and 
administration of the institution and, with the assistance of the USU Board of Trustees, is responsible (1) for the 
property, both personal and real, at the institution and (2) for the education, safety, and welfare of all persons 
admitted and enrolled, employed, or otherwise entering their premises, under such rules and regulations as the 
institution shall establish [Board Policy R120-3.3.3.1].

The response below includes actions and decisions by two presidents: President Kermit L. Hall through January 31, 
2005, and President Stan L. Albrecht beginning February 1, 2005.

The Utah State University President was significantly involved in the decisions outlined in Section 1.1 SSI #4 
concerning the institution's governing board. In addition, the Utah State University President:

* Participated in development of the Western Athletic Conference strategic plan.

* Participated in issues related to Presidential participation in conference meetings.

* Reviewed policies and long-range plans with other conference presidents.

* Evaluated conference commissions, when requested.
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* Reviewed and approved coaches' employment contracts and amendments.

* Reviewed reports of revenues, expenditures, and numbers of participants in the athletics program.

* Reviewed and approved the proposal to join the Western Athletic Conference.

* Reviewed and approved Romney Stadium's South End upgrade and North End renovation.

* Participated in athletic fundraising efforts, particularly for renovation projects.

The Utah State University President was also involved in personnel changes, including:

* Renewing the contract for Men's Basketball Coach, Stew Morrill, in 2003.

* Accepting the resignation of Athletics Director, Rance Pugmire, in 2004.

* Hiring of a new Athletics Director, Randy Spetman, in 2004.

* Terminating of the contract for Mick Dehenney, Football Coach, in 2004.

* Hiring of a new Men's Football Coach, Brent Guy, in 2004.

* Hiring of a new Women's Volleyball Coach, Grayson DuBose, in 2006.

* Hiring of new Women's Softball Coach, Lonny Sargent, in 2004.

* Hiring of new Women's Softball Coach, Candi Letts, in 2006.

6. Describe the process by which the institution makes major decisions regarding intercollegiate athletics. 
In so doing, describe the role and authority of the institution's governing board, the president or 
chancellor, the athletics board or committee (if one exists), the faculty athletics representative(s), the 
director of athletics, and any other appropriate campus constituencies (e.g., faculty, students, 
institutional personnel involved in rules-compliance activities) in this process.

As described in other sections of this report, USU is ultimately governed by the Utah State Board of Regents, which 
has delegated direct oversight to the USU Board of Trustees. Therefore, the USU Board of Trustees must approve 
all major decisions and it is USU's procedure to present major decisions to them for final approval. Failure to receive 
approval of the USU Board of Trustees would prevent a decision from moving forward.

The Athletics Director has executive responsibility for all major decisions regarding USU's Athletics Program. 
Because the Athletics Director has a direct reporting line to the Utah State University President (CEO), these 
decisions receive immediate input from the CEO. The Athletics Director routinely requests immediate input from the 
Faculty Athletics Representative to assess the faculty and general campus perspective of the potential decision. All 
major decisions are presented to the Athletics Council for discussion, input, and endorsement, if appropriate. 
Although the Associated Students of Utah State University is represented on the Athletics Council by the Utah State 
University President and Athletics Vice President, if the decision involves a student fee increase, the proposal is 
also presented to the Associated Students of Utah State University Council for input and approval. By precedent, 
major decisions are also presented to the full Faculty Senate for discussion, input, and endorsement. Following 
these steps, final approval of the USU Board of Trustees is required before implementation.

7. Please provide the composition of the athletics board or committee (including titles and positions).

The Athletics Council advises the Utah State University President with respect to the Athletics Program. The duties 
of the council are to:

* Help maintain an athletic program compatible with the best academic interests of the University;

* Assure compliance with the rules of the appropriate conferences, the NCAA, and the University athletic code;

* Review and recommend to the Utah State University President and the USU Board of Trustees all intercollegiate 
athletic budgets; and

* Recommend policies and procedures for all aspects of the intercollegiate program.



Institution Self-Study Instrument Report - Utah State

Governance and Commitment to Rules Compliance

Page 18 of 132Date Printed Apr 30, 2007

 

The composition of the Athletics Council (USU's athletics board) is mandated by USU Faculty Policy as:

1. The Utah State University President, as a nonvoting member 
2. The Provost
3. The Vice President for Business and Finance 
4. The Vice President for Student Services 
5. The Director of Athletics and an Associate Director/Senior Woman Administrator, selected so that both the men's 
and women's athletic programs are represented 
6. The head of the Department of Health, Physical Education, and Recreation 
7. A representative of the Alumni Council 
8. The Associated Students of Utah State University President 
9. The Associated Students of Utah State University Athletics Vice President 
10. Two student-athletes, one man and one woman, nominated by the Associated Students of Utah State University 
President and ratified by the Associated Students of Utah State University Executive Council 
11. Two minority student-athletes, one man and one woman, nominated by the Director of Athletics in consultation 
with the Student-Athlete Advisory Committee and ratified by the Associated Students of Utah State University 
Executive Council 
12. Six faculty members, three men and three women, elected by the faculty senate for terms of three years, 
renewable once. The terms to be staggered so that two retire each year 
13. The NCAA Faculty Athletics Representative
14. The NCAA Faculty Athletics Representative-elect (when appropriate)

The Athletics Council has a chair and a vice chair. Each of these positions is elected from the six elected faculty 
members of the council or by the NCAA representative and elected or reelected annually by a simple majority of the 
entire council. In decisions of the council, the chair exercises a vote only in the event of a tie.

The NCAA representative is a tenured or tenure-eligible faculty member and serves a four-year renewable term. 
The NCAA representative is nominated by a committee composed of the Utah State University President, the six 
elected faculty members, and the four student members of the council; the election is then ratified by the Faculty 
Senate. The same process is used for renewal appointments. Unless the office is vacated prematurely, the NCAA 
representative is ratified one year in advance of taking office. If the office is vacated prematurely, the nomination 
process begins again.

Current Athletics Council Member Composition (2006-07):
* Stan L. Albrecht, Utah State University President
* Raymond T. Coward, Provost
* Glenn Ford, Vice President Business and Finance
* Gary Chambers, Interim Vice President Student Services
* Randy Spetman, Athletics Director
* Jana Doggett, Senior Associate Athletics Director/Senior Woman Administrator
* Dennis Nelson, Professor and Head, Health, Physical Education, and Recreation Department
* Wallace Odd, Director Alumni Association
* Noah Riley, Associated Students of Utah State University President
* Corey Mikkelson, Associated Students of Utah State University Athletics Vice President
* Preston Otte, Student-Athlete Advisory Committee President, Student-Athlete/man
* Erin Manning, Student-Athlete Advisory Committee Vice President, Student-Athlete/woman
* Nnamdi Gwacham, Minority Student-Athlete/man
* Danyelle Snelgro, Minority Student-Athlete/woman
* Pat Evans, Woman Faculty (3rd Year)
* Betty Dance, Reference Librarian, Woman Faculty (2nd Year)
* Hilda Fronske, Woman Faculty (1st Year)
* Mike Freeman, Associate Professor and Associate Dean, Male Faculty (3rd Year)
* Stephen Allan, Associate Professor, Male Faculty (2nd Year)
* Dallas Holmes, Program Specialist Institutional Research/Civil Rights, Male Faculty (1st Year)
* Ken White, Professor and Faculty Athletics Representative
* Brian Evans, Director Student-Athlete Services, Ex Officio
* Ken Peterson, Associate Athletics Director - Business, Ex Officio

Information to be available for review by the peer-review team, if requested:

Minutes of athletics board or committee meetings.•
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Composition of the institution's governing board (including titles and positions).•
Minutes of the institution's governing board meetings. (Please flag those that relate to the athletics 
program or athletics interests.)

•

Published policies of the institution's governing board. (Please flag those that relate to the athletics 
program or athletics interests.)

•

An institutional organizational chart and an athletics department organizational chart.•

Evaluation

1. Does the institution demonstrate that the institution's governing board provides oversight and broad 
policy formulation for intercollegiate athletics in a manner consistent with other units of the 
institution? Currently Yes

2. Does the institution demonstrate that the president or chancellor is assigned ultimate responsibility and 
authority for the operation and personnel of the athletics program? Currently Yes

3. Does the institution demonstrate that appropriate campus constituencies have the opportunity, under the 
purview of the president or chancellor, to provide input into the formulation of policies relating to the 
conduct of the athletics program and to review periodically the implementation of such 
policies? Currently Yes
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Operating Principle

1.2 Rules Compliance 

Self-Study Items

1. List all "corrective actions", "conditions for certification" or "strategies for improvement" imposed by 
the NCAA Division I Committee on Athletics Certification in its first-cycle certification decision (if any) 
as they relate to Operating Principle 1.2 (Rules Compliance). In each case, provide: (a) the original 
"corrective action," "condition" or "strategy" imposed; (b) the action(s) taken by the institution; (c) the 
date(s) of the action(s); and (d) an explanation for any partial or noncompletion of such required actions. 
Please note, the institution is not required to respond to recommendations for required actions developed 
by the peer-review team unless those same recommendations were adopted by the Committee on 
Athletics Certification.

In the area of Rules Compliance, the 1998 NCAA first-cycle certification committee made no corrective actions, 
conditions for certification, or strategies for improvement.

2. List all actions the institution has completed or progress it has made regarding all plans for
improvement/recommendations developed by the institution during its first-cycle certification process 
for Operating Principle 1.2 (Rules Compliance). Specifically include: (a) the original plan; (b) the 
actions(s) taken by the institution; (c) the date(s) of the action(s); (d) an explanation for any partial or 
noncompletion of such required actions. Please note, the institution will not be required to fulfill an 
element of a first-cycle plan if the element does not affect conformity with an operating principle.

As there were no corrective actions, conditions for certification, or strategies for improvement made by the 1998 
NCAA first-cycle certification committee in the area of Rules Compliance, no actions were taken by the institution in 
response to such directives.

3. Describe any additional plans for improvement/recommendations relating to Operating Principle 1.2 
(Rules Compliance) developed by the institution since the first-cycle certification decision was rendered 
by the Committee on Athletics Certification.

Specific examples of modifications to the Rules Compliance procedures and practices since the first-cycle 
certification include:

* New continuing-eligibility and transfer-eligibility forms have been developed and implemented by Student-Athlete 
Academic Services. These forms, which include GPA, credit hours, and progress-toward-degree, are completed by 
either the Registrar's Office and/or the appropriate academic unit. The Faculty Athletics Representative then 
reviews the form and the form's associated information to make sure the form is complete and accurate. After this 
review, the Faculty Athletics Representative makes the final decision to certify the student-athlete.

* During the first-cycle, the Director of Compliance had a single reporting line to the Athletics Director. Following a 
recommendation from the 2002 compliance evaluation, USU established a dual reporting line (Athletics Director 
and Faculty Athletics Representative).

* Compliance forms and policies are now available on the USU Athletics Department webpage.

4. Describe how the activities of the institution's athletics booster groups, support groups and other 
representatives of the institution's athletics interests are maintained under the clear control of the 
institution, including whether institutional personnel serve on booster-club, support group or foundation 
boards.
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The USU Big Blue Scholarship Fund board serves as the booster group for athletic interests at the University. The 
structure of the board consists of 26 volunteer members.

Additionally, a minimum of three full-time University employees are part of the board, including the Director of 
Athletics, the Senior Associate Director of Athletics for External Operations, and the Executive Director of the Big 
Blue Scholarship Fund board. To assure NCAA required "institutional control" and to give USU and its Board of 
Trustees responsibility for accounting, financial, and legal compliance by the Big Blue Scholarship Fund board, only 
the three aforementioned University employees are voting members of the board. Other appointed University 
representatives serve as non-voting members.

The bylaws of the USU Big Blue Scholarship Fund stipulate that all funds should be managed consistent with (1) 
the money management policies and procedures of USU and the NCAA and (2) any donor restrictions placed on 
these funds.

5. Identify how the institution has organized itself to maintain compliance with NCAA rules. Specify the 
individual (other than the institution's compliance officer/coordinator) who the president or chancellor 
designates as being responsible for the institution's rules compliance. Also, include a description of the 
reporting lines for and responsibilities assigned to the faculty athletics representative, director of 
athletics, compliance coordinator, coaches, and other key individuals inside and outside athletics (e.g., 
registrar, financial aid officer, admissions director, internal auditor) who are responsible for documenting 
and monitoring compliance with NCAA rules, including but not limited to eligibility certification, 
investigation and self reporting of violations and monitoring of financial aid.

Coaches report directly to the Compliance Office on all recruiting actions, playing and practice time, the proper 
playing season, and any other pertinent issues or questions regarding NCAA rules. For eligibility certification of 
student-athletes and prospective student-athletes, the individuals responsible for documenting and monitoring this 
process are (by title):

* Associate Athletics Director for Student-Athlete Services,

* Appropriate College/Department on-campus advisor,

* Registrar, and

* Faculty Athletics Representative.

Each individual provides multiple levels of checks and balances and several layers of outside institutional control 
into the student-athlete and prospective student-athlete certification process. After ensuring that the process has 
been properly observed, the Faculty Athletics Representative ultimately approves the eligibility of each student-
athlete.

To issue financial aid to student-athletes, the housing office reports to the Assistant Associate Athletics Director for 
Business to ensure accurate allocation of funds to athletes. The Assistant Associate Athletic Director for Business 
works with the Compliance Office to ensure accuracy and confirm allowable squad list numbers. When athletic-
related stipends are issued to individual student-athletes, the Assistant Associate Athletic Director for Business 
works together with the Compliance Office to ensure financial aid requests are accurate and comply with NCAA 
rules.

6. Describe how the institution ensures that rules compliance is a central element in personnel matters for 
individuals inside the athletics department. Specifically, the institution must provide evidence that all 
individuals inside the athletics department who are involved or associated with athletics have statements 
regarding the importance of rules compliance in all of the following documents: contracts or letters of 
appointment, peformance evaluations and job descriptions.

The University expects all Athletics Department personnel to follow conference and NCAA rules. Each key 
employee's job description includes the requirement to follow NCAA rules. Every new job posting also lists the 
requirement to follow NCAA rules. At the time of this writing, the following statement is included in all Athletics 
Department employee job descriptions:
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"This position shall have a strong working knowledge and understanding of all NCAA rules and regulations 
regarding compliance issues. Violation of a conference or NCAA regulation, as well as those policies of the 
University, could create negative publicity and jeopardize the University in conference or NCAA standings. Violations 
by employees will be documented and dealt with on an individual basis and can be cause for dismissal."

In addition, the Compliance Office will continue to conduct monthly coaches' NCAA rules review meetings. The 
Compliance Office will also provide quarterly NCAA rules meetings with all other Athletics Department staff, such 
as support staff, administration, and marketing personnel.

7. Describe how the institution ensures that rules compliance is a central element in personnel matters
for individuals outside the athletics department who are involved in rules-compliance activities. 
Specifically, the institution must provide evidence that all individuals outside the athletics department 
who are involved or associated with athletics have statements regarding the importance of rules 
compliance in all of the following documents: contracts or letters of appointment, performance 
evaluations and job descriptions.

In accordance with established USU procedures all letters of appointment, performance appraisals, and job 
descriptions indicate that adherence to NCAA rules is a requirement of the position.

For example: 
* Admissions Performance Appraisal statement: "Knowledge of and abide by policies and procedures of USU, 
Western Athletic Conference, and the NCAA regarding admission of student-athletes."

* Letter of Appointment statement: "As part of your responsibilities in this new role, you will need to be compliant 
with and have an understanding of the NCAA Regulations regarding consistent treatment of student-athletes."

USU's Admission, Financial Aid, and Registrar office policies are to treat student-athletes as any other USU 
student. Where exceptions exist, such as early registration, the policy is the same for all "unique" groups of students 
at USU, including students in the Honors Program, Student Support Services, Multicultural Student Services 
Program, Service-Learning Program, and students with disabilities.

Performance appraisals, job descriptions, letters of appointment, and procedures and policies are available upon 
request for individuals outside the Athletics Department that are involved in rules compliance activities.

8. Please indicate by clicking "yes" or "no" by the areas below, whether the institution has written policies 
and step-by-step procedures that include assignment of specific responsibilities pertaining to rules 
compliance.

Yes No
Initial-eligibility certification. X  

Continuing-eligibility certification. X  

Transfer-eligibility certification. X  

Financial aid administration. X  

Recruiting. X  

Camps and clinics. X  

Investigations and self-reporting of rules violations. X  

Rules education. X  

Extra benefits. X  

Playing and practice seasons. X  

Student-athlete employment. X  
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9. Describe the institution's rules-education efforts for all individuals associated with the athletics 
department, including student-athletes, coaches, other athletics department staff members, other 
institutional staff members and representatives of the institution's athletics interests.

COACHES

The Compliance Office is a coach's main resource for NCAA rules education. Currently, the Compliance Office 
presents specific information on current NCAA issues during a monthly compliance meeting. At the end of each 
meeting, coaches are able to ask general compliance questions. The agendas of these meetings are filed in the 
Compliance Office.

In addition to the compliance meetings, coaches are invited to communicate with the Compliance Office any time 
they have a compliance question. This occurs by e-mail, over the telephone, and in person. A record of this 
communication is kept in the Compliance Office.

Finally, the Compliance Office issues a weekly e-mail, titled "Rule of the Week," to explain a NCAA rule and provide 
any relevant interpretations. Often the "Rule of the Week" will provide information on new NCAA rules not in the 
latest handbook. A record of each "Rule of the Week" is located in the Compliance Office.

STUDENT-ATHLETES

The Compliance Office meets with each team at the beginning of the fall semester each year. At this meeting:

* Basic NCAA rules are explained, especially the rules that affect the eligibility of the athlete;

* Proper compliance forms are completed by each student-athlete; and

* Literature explaining NCAA rules is given to each student-athlete.

Student-Athlete Services helps to ensure that student-athletes are aware of the academic eligibility requirements. 
Currently, the Athletics Department website is also a modest source of information for student-athletes. In the 
future, the website will be updated to include compliance information that will also be included in the Student-
Athlete Handbook.

ATHLETICS DEPARTMENT STAFF MEMBERS

As a general practice, staff members come directly to the Compliance Office when questions arise concerning 
NCAA rules. The Compliance Office is centrally located within the department offices, facilitating easy access to 
office staff. As part of their office training, staff members are provided the general rules orientation by senior office 
employees. In addition, staff meetings are held periodically to educate staff members on possible compliance 
issues they may encounter. In addition, each staff member is required to attend at least one compliance meeting 
per quarter. (Compliance meetings are described in the COACHES section above).

INSTITUTIONAL STAFF MEMBERS

Currently, the Athletic Department, in collaboration with the Faculty Athletic Representative, schedules periodic 
training sessions with the Financial Aid, Housing, Admissions, and Registrar offices. A recent example of a periodic 
training session was a meeting in the 2006 fall semester with the Financial Aid Director and the Housing Account 
Manager to help educate and coordinate compliance issues. This training session is noteworthy because financial 
aid and housing are the two institutional offices that student-athletes interact with most regularly.

In addition to periodic meetings, a regular meeting is held at the beginning of each spring semester with 
representatives from each of these departments and other pertinent University administrators to help coordinate 
and educate. In addition, Directors, or their representatives, are strongly encouraged to attend the yearly NCAA 
Rules Seminar to keep current with changing legislation.

REPRESENTATIVES OF THE INSTITUTION'S ATHLETICS INTERESTS

A brochure outlining potential situations that could result in a violation jeopardizing the eligibility of student-athletes, 
prospective student-athletes, and the institution is available on the Athletic Department's website for boosters and 
other representatives of USU's athletics interests. In addition, a hard copy of the brochure is periodically mailed to 
season ticket holders for basketball and football, as well as other representatives of USU's athletics interests such 
as donors to the USU Big Blue Scholarship Fund.
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10. Indicate the individual or individuals responsible for conducting the institution's rules-compliance 
evaluation. Further, describe the process used in selecting this authority outside of athletics to ensure the 
individual or individuals do not have day-to-day compliance responsibilities for the institution's athletics 
department and are knowledgeable in NCAA legislation and rules-compliance practices. Also, provide 
the date of the institution's most recent rules-compliance evaluation.

Currently, the individual USU has identified to conduct rules compliance evaluations is the conference Compliance 
Officer or his/her designate. This person has substantial knowledge of both NCAA and conference legislation and 
rules compliance practices. In addition, this person does not have a conflict-of-interest regarding the USU campus 
personnel involved in rules compliance responsibilities.

The most recent compliance evaluation was conducted during the 2004 spring semester by Erica Satterfield, 
Associate Commissioner for Compliance of the Big West Conference. Another compliance evaluation is anticipated 
prior to the 2008 spring semester and will be scheduled to avoid conflict with ongoing NCAA Certification efforts.

11. The rules-compliance evaluation must consist of a review to determine that the compliance practices 
are engaged and functioning and must include, at minimum, specific areas. Please indicate by clicking 
"yes" or "no" which areas were included in the rules-compliance evaluation.

Yes No
Initial-eligibility certification. X  

Continuing-eligibility certification. X  

Transfer-eligibility certification. X  

Financial aid administration, including individual and team limits. X  

Recruiting (e.g., official visit, etc.). X  

Camps and clinics. X  

Investigations and self-reporting of rules violations. X  

Rules education. X  

Extra benefits. X  

Playing and practice seasons. X  

Student-athlete employment. X  

12. Describe relevant corrective actions planned or implemented from the rules-compliance program
evaluation(s).

USU maintains the following documentation to remain in compliance with NCAA rules:

* USU has developed an Athletics Compliance Manual that is maintained, updated (as appropriate), and is 
continually re-evaluated and improved. The manual contains all of the necessary compliance forms. The manual 
and associated compliance forms are also available on the USU Compliance webpage (Utahstateaggies.cstv.com/
compliance.html).

* Coaches are required to submit signed recruiting logs that document official visits, off-campus contacts, telephone 
contacts, and other appropriate functions. Eligibility files are kept in the Student-Athlete Services office.

* All forms/files associated with academic certification parameters are maintained within the Office of Student-
Athlete Services and are available upon request.

USU has generated the following documentation as a result of conference involvement with the institution in 
reviewing compliance efforts:

* Rules compliance has undergone external review at a maximum of four-year intervals. These reviews have been 
conducted by an external review panel that consisted of four individuals outside the Athletics Department (a 
Professor from Political Science Department; a Professor from the Animal, Dairy and Veterinary Sciences 
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Department [also the Faculty Athletics Representative]; the Assistant to the President; and a classified employee). 
In 2002, the panel reviewed all existing policies and procedures and included an audit of files. This review provided 
specific recommendations and a summary of compliance practices.

* Another review was carried out in 2004 by the Associate Commissioner for Compliance of the Big West 
Conference, Erica Satterfield, immediately before USU left the Big West conference to join the Western Athletic 
Conference. USU received a comprehensive report of this audit.

* USU implemented the recommendations from both reviews. The report for each review is available upon request.

The following describes documentation related to secondary rules violations for the last three years and the 
institutional response to those violations:

* All secondary violations are reviewed by the Faculty Athletics Representative, including proposed actions, prior to 
being signed and forwarded to the Western Athletic Conference compliance office. All records of secondary 
violations are kept in a file in the USU Director of Compliance's office and are available upon request. The exception 
to this procedure is when a Level I violation has occurred. In these cases, appropriate reports are completed, 
reviewed, signed and then directly submitted to the NCAA office, in addition to submission to the Western Athletic 
Conference office.

Information to be available for review by the peer-review team, if requested:

List of athletics booster organizations and their officers.•
Description of athletics booster group policies and procedures (e.g., constitution and bylaws).•
Documentation required by the institution to maintain compliance with NCAA rules (e.g., 
compliance manual, recruiting logs, eligibility files).

•

Documentation generated as a result of conference involvement with the institution in reviewing 
compliance efforts.

•

Documentation related to secondary rules violations for the last three years and the institutional 
response to those violations.

•

Conference manual.•
Planning documents related to athletics (if any).•
Job descriptions for individuals inside the athletics department and individuals outside the 
athletics department who are involved in rules-compliance activities.

•

Contracts or letters of appointment for individuals inside the athletics department and individuals 
outside the athletics department who are involved in rules-compliance activities.

•

Personnel evaluation criteria for individuals inside the athletics department and individuals outside 
the athletics department who are involved in rules-compliance activities.

•

Philosophy statements and other applicable sections of policy manuals for individuals inside the 
athletics department and individuals outside the athletics department who are involved in rules-
compliance activities.

•

Documentation related to the evaluation of the institution's rules-compliance program by an 
authority outside of athletics at least once every four years.

•

(Rules Compliance) Policies and Procedures.•

Evaluation

1. Does the institution demonstrate that it has in place a set of written policies and procedures that assign 
specific responsibilities in the areas of rules compliance, including assignment of direct accountability 
for rules compliance to the individual the president or chancellor assigns overall responsibility for the 
athletics program? Currently Yes
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2. Does the institution demonstrate that in critical and sensitive areas, institutional compliance procedures 
provide for the regular participation of persons outside of the athletics department? Currently Yes

3. Does the institution demonstrate that rules compliance is the subject of an ongoing educational 
effort? Currently Yes

4. Does the institution demonstrate that a clear and unambiguous commitment to rules compliance is a 
central element in all personnel matters for individuals involved in the intercollegiate athletics 
program? Currently Yes

5. Does the institution demonstrate that at least once every four years, its rules-compliance program is the 
subject of evaluation by an authority outside of the athletics department? Currently Yes
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Operating Principle

2.1 Academic Standards 

Self-Study Items

1. List all "corrective actions", "conditions for certification" or "strategies for improvement" imposed by 
the NCAA Division I Committee on Athletics Certification in its first-cycle certification decision (if any) 
as they relate to Operating Principle 2.1 (Academic Standards). In each case, provide: (a) the original 
"corrective action," "condition" or "strategy" imposed; (b) the action(s) taken by the institution; (c) the, 
date(s) of the action(s); and (d) an explanation for any partial or noncompletion of such required actions. 
Please note, the institution is not required to respond to recommendations for required actions developed 
by the peer-review team unless those same recommendations were adopted by the Committee on 
Athletics Certification.

The 1998 National Collegiate Athletic Association (NCAA) first-cycle certification committee made no corrective 
actions, conditions for certification, or strategies for improvement in the area of Academic Standards.

2. List all actions the institution has completed or progress it has made regarding all plans for 
improvement/recommendations developed by the institution during its first-cycle certification process as 
they relate to Operating Principle 2.1 (Academic Standards). Specifically include: (a) the original plan; 
(b) the actions(s) taken by the institution; (c) the date(s) of the action(s); (d) an explanation for any 
partial or noncompletion of such required actions. Please note, the institution will not be required to 
fulfill an element of a first-cycle plan if the element does not affect conformity with an operating 
principle.

As there were no corrective actions, conditions for certification, or strategies for improvement made by the 1998 
NCAA first-cycle certification committee in the area of Academic Standards, no actions were taken by the institution 
in response to such directives.

3. Describe any additional plans for improvement/recommendations in the area of Operating Principle 2.1 
(Academic Standards) developed by the institution since the first-cycle certification decision was 
rendered by the Committee on Athletics Certification.

Although there were no corrective actions, conditions for certification, or strategies for improvement made by the 
first-cycle committee, Utah State University (USU) has taken several actions and implemented many improvements 
in the area of Academic Standards.

Since USU's first-cycle certification decision, Student-Athlete Services has instituted procedures to help uphold 
academic standards for new recruits and USU student-athletes. These procedures assist student-athletes, coaches, 
and academic advisors to (1) completely understand each student-athlete's progress toward a degree and (2) 
recognize the academic achievements of student-athletes.

NEW RECRUITS' ACADEMIC STANDARDS

To help uphold academic standards for new student-athlete recruits, Student-Athlete Services implemented the 
following procedures:

* In 2000, Student-Athlete Services began processing Core Course Evaluations on new recruits. These evaluations 
indicate (1) how many core courses the recruits have completed and (2) how the combination of their Core grade 
point average (GPA) and American College Test/Scholastic Assessment Test (ACT/SAT) scores match up with the 
NCAA Qualifier Index. These evaluations are provided to coaches and recruits on official visits.

* To streamline the academic requirement approval needed for a prospective athlete to make an official visit to USU, 
Student-Athlete Services began providing coaches a Prospective Student-Athlete Form in 2002. A multi-copy 
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Roster Addition/Deletion Form was also created to (1) simplify the process of adding a prospect to a squad and (2) 
better assure that all necessary units (e.g., trainers and the Compliance Office) complete their portion of the 
process.

PROGRESS TOWARD A DEGREE FOR STUDENT-ATHLETES

To help student-athletes, coaches, and academic advisors completely understand each student-athlete's progress 
toward a degree, Student-Athlete Services instituted the following forms:

* Degree Designation Form to record an intended field of study for a student-athlete who does not yet meet the 
requirements of a given major;

* Satisfactory Progress Form used by the academic departments to show the degree applicability of courses in 
which a student-athlete is enrolled; and

* Percent of Degree Requirement Form to indicate how much a student-athlete has achieved in his or her desired 
major.

All of the forms discussed above were created in 2001.

In order to have one document indicating all NCAA requirements of a given student-athlete, Student-Athlete 
Services revised the Certification of Athletic Eligibility Form in 2003. (The form was originally created in 2001). 
Student-Athlete Services, the Registrar, and the Faculty Athletics Representative all process and/or approve 
student-athlete competition eligibility.

In 2001, Student-Athlete Services established a partnership with the USU Registrar's Office for the progress-
toward-degree certification of student-athletes. The Registrar verifies transfer credits and the number of full time 
terms of attendance for transfer students. The Registrar also verifies and approves athletic eligibility certifications.

In 2003, Student-Athlete Services collaborated with Network and Computing Services to configure and send 
electronic grade checks to faculty members with student-athletes in their classes. This also allows Student-Athlete 
Services to access a website and view the grades, attendance, and comments faculty members submit on any 
given student-athlete.

In 2004, Student-Athlete Services changed the USU 1010 (athlete) Connections class from 2 credits of pass/fail to 
2 credits, graded.

ACADEMIC ACHIEVEMENTS OF STUDENT-ATHLETES

To recognize the academic achievements of our student-athletes, Student-Athlete Services produces an Academic 
Report at the end of every semester detailing the achievements of student-athletes, both overall and by individual 
sport. This report, in place since 2000, provides academic departments and USU administration a snapshot of 
student-athlete achievements. In 2001, Student-Athlete Services restructured the Whiteside's Scholar-Athlete 
Luncheon to provide more significant awards and to recognize scholar-athletes more effectively.

Since our first-cycle certification decision, USU student-athletes' overall composite GPAs and graduation rates have 
increased. Student-Athlete Services keeps the media, USU Administration, and the USU Board of Trustees aware 
of these accomplishments.

4. Describe the process by which student-athletes are admitted to your institution and identify the agencies 
vested with this responsibility. In what ways (if any) do the process and/or criteria used for the 
admission of student-athletes differ from the process for admitting students generally. Be specific and, 
give careful attention to key decision points (e.g., establishment of admissions criteria, approval of, 
special admissions) in these processes and the individuals or groups involved at each point, including the 
role, either formal or informal, the athletics department plays (if any) in the admissions process for 
student-athletes.

The admissions process for student-athletes and all undergraduate students is the same. Entering freshmen 
athletes are admitted through the Undergraduate Admissions Office. Students are required to submit an application, 
high school transcripts, and standardized test scores (ACT/SAT). Minimum admission requirements are established 
by University administration and reviewed each academic year. For a student to meet the minimum requirements for 
admission he or she must have an index score of 90, which corresponds to a 2.9 GPA and 19 ACT (or an approved 
combination of higher GPA/lower ACT or vice versa). These students are automatically admitted to the University 
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and if they meet the requirements, also to their intended field of study. If a student requests a major with 
requirements higher than that of the University's but does not meet the higher requirements, the student's file is 
referred to the respective academic department for an admissions decision. If the department rejects the student 
based upon their qualifications but University requirements are met, the Admissions Office will admit the student in 
good standing as a student with an "undeclared" major.

5. Compare and explain any differences in the admissions profiles of student-athletes who received 
athletics grants-in-aid with the profiles of students in general by submitting the following information 
for the three most recent academic years: average standardized test scores for freshman student-athlete 
who received athletics aid (by gender, by racial or ethnic group, and according to the eight sport groups 
listed in the NCAA Division I Graduation Rates Disclosure Form) and for all entering freshmen students 
(by gender and by racial or ethnic group). [Note: Use the supplied charts (Standardized Test Scores, by 
Gender, Standardized Test Scores, by Racial or Ethnic Group and GPA and Test Scores, by Sport Group) 
and the graduation- rates disclosure form methodology to compile these data.

The differences in the admissions profiles between student-athletes and all entering freshman students were 
minimal. The ACT scores of women student-athletes were slightly higher than those of men student-athletes in two 
out of the three most recent years. However, the opposite was found in the general freshman population (male 
students reported higher ACT scores than female students). The scores of women student-athletes were within 1-2 
points of the general female freshmen ACT scores while men student-athletes' scores were within 1-3 points of the 
general male freshmen ACT scores. Because most racial/ethnic groups reported numbers of two or less student-
athletes, many comparisons were not applicable. The ACT scores of white student-athletes were within 2-3 points of 
the general white freshman population.

Baseball is not a varsity sport at USU and was therefore excluded from comparisons. Men's "Other Sports" include 
tennis and golf; Women's "Other Sports" included tennis, soccer, softball, volleyball, and gymnastics. ACT scores 
were not required for international students or international student-athletes.

In 2005, the average ACT score for male freshmen (743) was 24.0, while the average ACT score for male freshmen 
student-athletes (12) was 22.7. Female freshmen (1,020) had an average ACT of 23.8 compared to an average 
ACT of 22.0 for female freshmen student-athletes (23) in the same year. There were no American Indian/Alaskan 
Native or Asian/Pacific Islander freshmen student-athletes in this cohort. Twelve Black students enrolled with an 
average ACT score of 18.4; three Black student-athletes enrolled with an average ACT score of 18.3. Only two 
Hispanic student-athletes enrolled compared to 51 Hispanic freshmen with an average ACT of 21.5. The ACT 
scores of the Hispanic student-athletes are not reported because of the small number in the cohort. White was the 
largest racial group in the cohort with 1,544 freshmen enrolling with an average ACT of 24.1; 28 white student-
athletes were identified with an average ACT of 22.7. Only one freshman student-athlete was coded as "Other" 
compared with 61 freshmen (ACT average of 24.7).

When comparing the seven applicable sport groups for 2005, men's (7) and women's (6) track/cross country had 
the highest GPA/ACT scores with 3.59/24.1 and 3.61/23, respectively. Men's basketball did not enroll any student-
athletes and only one student-athlete was coded as Men's Other Sports. Football had 15 student-athletes with a 
3.13 GPA and 22.4 ACT. Women's basketball had four freshmen with a 3.21 GPA and an average ACT of 20. 
Women's Other Sports was the largest group with 18 freshmen (3.52 GPA and 21.9 ACT). 

In 2004, the average ACT score for male freshmen (812) was 24.4, while the average ACT score for male freshmen 
student-athletes (12) was 21.1. Female freshmen (1,098) had an average ACT of 24.1, compared to an average 
ACT of 21.8 for female freshmen student-athletes (17) in the same year. There were no American Indian/Alaskan 
Native or Asian/Pacific Islander freshmen student-athletes in this cohort. Nine Black students enrolled with an 
average ACT score of 21.6 with only one Black student-athlete enrolling. There were no Hispanic student-athletes in 
the cohort to compare with 59 Hispanic freshmen with an average ACT of 22.1. White was the largest racial group 
in the cohort with 1,774 freshmen enrolling with an average ACT of 24.4; 27 white student-athletes were identified 
with an average ACT of 21.6. Only one freshman student-athlete was coded as "Other" compared with 23 freshmen 
(ACT average of 24.6).

When comparing the seven applicable sport groups for 2004, Women's Other Sports was the largest group with 17 
freshmen and reported the highest GPA and ACT scores (3.55 GPA and 22 ACT). Men's (5) and women's (3) track/
cross country had GPA/ACT scores of 3.32/22 and 3.43/23, respectively. Men's basketball only enrolled one 
student-athlete and women's basketball only two. Four student-athletes were coded as Men's Other Sports, 
averaging a 3.33 GPA and 22.5 ACT. Football had seven freshmen with a 2.96 GPA and an ACT average of 19.2.
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In 2003, the average ACT score for male freshmen (932) was 24.1, while the average ACT score for male freshmen 
student-athletes (15) was 20.5. Female freshmen (1,286) had an average ACT of 23.6, compared to an average 
ACT of 21.8 for female freshmen student-athletes (25) in the same year. There were no American Indian/Alaskan 
Native or Asian/Pacific Islander freshmen student-athletes in this cohort. Nine Black students enrolled with an 
average ACT score of 20.7; four Black student-athletes enrolled with an average ACT score of 19.8. Only one 
Hispanic student-athlete enrolled compared to 46 Hispanic freshmen with an average ACT of 22.3. White was the 
largest racial group in the cohort with 2,057 freshmen enrolling with an average ACT of 23.9; 34 white student-
athletes were identified with an ACT average of 21.5. Only one freshman student-athlete was coded as "Other" 
compared with 48 freshmen (ACT average of 23.0).

When comparing the seven applicable sport groups for 2003, Women's Other Sports was the largest group and 
reported the highest GPA and ACT scores with 18 freshmen (3.5 GPA and 22.1 ACT). Men's (3) and women's (8) 
track/cross country had GPA/ACT scores of 3.08/24.5 and 3.70/21.4, respectively. Men's basketball did not enroll 
any freshmen. Women's basketball had seven freshmen averaging a 3.47 GPA and 19.8 ACT. Five student-athletes 
were coded as Men's Other Sports, averaging a 3.24 GPA and 18.3 ACT. Football had 14 freshmen with a 2.92 GPA 
and an average ACT of 20.2.

6. Please describe the process by which students may be admitted if they do not meet the institution's 
standard or normal entrance requirements and identify the agencies vested with this responsibility. This 
should include any second-level or subsequent review processes or appeals procedures which may be 
utilized when students are not automatically admitted because they do not meet the institution's 
published entrance requirements.

Students who fall below the University's admission standard are sent to the Admissions Committee, chaired by the 
Director of Admissions, for review. If the student is a prospective athlete, a formal call is also made to the Athletics 
Department to verify the student's NCAA Qualifier status. If qualifier status is confirmed, the student is admitted 
provisionally based upon the Utah State Board of Regents' Policy on Admissions (below).

"Utah State Board of Regents Policy on Admissions 4.6: Special and Nontraditional Admission for Universities — 
Each Utah System of Higher Learning university shall be allowed to continue to employ what has been referred to 
as the "5 percent rule," whereby up to 5 percent of new students may be composed of individuals who do not meet 
conventional admissions criteria and are admitted conditionally. This special consideration is given to certain groups 
of students (e.g., educationally disadvantaged, ethnical minority, and students with special talents) for whom the 
common indicators of predicted academic success may not be valid indicators of their potential success at a 
university, but whose special talents or diversity enhance the institution's character. Also, universities in locations 
without a nearby community college may include in the 5 percent a portion of freshman students whose 
circumstances prohibit relocation in order to enroll in a community college."

The Admissions' Office informs the Provost of any students, including student-athletes, who are admitted under the 
"5 percent rule." All students who are admitted provisionally are admitted into a General Studies cohort and receive 
additional advising through the University Advising Center.

7. Compare and explain any differences between the percentage of freshman student-athletes receiving 
athletics aid who were admitted through any of the processes described in Self- Study Item Number 6 
above and the percentage of freshman students generally who were so admitted. Provide these 
comparative data for the three most recent academic years. For the student-athlete data, information 
should be displayed for each of the sport groups, organized by year, and listed in the NCAA Division I 
Graduation-Rates Supplemental Form. [Use the supplied chart (Special-Admissions Information to 
compile these data.]

In 2005, four percent of USU's freshman students (58 out of 1,906) did not meet standard entrance requirements 
when admitted. Of the 53 freshman student-athletes who enrolled in 2005, five (10.6 percent) did not meet standard 
entrance requirements when admitted. Of those five student-athletes, two were in football, two were in women's 
basketball, and one in women's other sports.

One percent of USU's freshman students (31 out of 2,028) did not meet standard entrance requirements at 
admission in 2004. During this year, 41 freshman student-athletes enrolled at the University; one football student-
athlete (two percent) did not meet standard entrance requirements when admitted.
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In 2003, three percent of University freshman students (88 out of 2,328) fell below the standard entrance 
requirements. There were 58 freshman student-athletes enrolled during this year. Four (six percent) of these 
student-athletes did not meet standard entrance requirements. Of those four, three were football players and one 
was a women's basketball player.

In the past the three years (from 2003 to 2006), 2.8 percent of University freshman (177 out of 6,262) were 
admitted below the entrance requirements. For this same time period, 6.5 percent of University freshman student-
athletes (10 out of 152) did not meet the standard entrance requirements when admitted.

8. List the step-by-step sequence of actions taken by particular individuals on your institution's campus to 
certify initial-eligibility and transfer-eligibility for student-athletes. Provide name(s) (including title(s)) 
of who has ultimate responsibility in determining student-athletes' initial and transfer eligibility.

INITIAL ELIGIBILITY

Step 1: Prospects are identified by coaches. Their names and social security numbers are provided to the Sports 
Counselors in Student-Athlete Services:

* Dr. Brian Evans, Associate Athletics Director, Student-Athlete Services
* Amy Crosbie, Academic Coordinator
* Shukria King, Academic Advisor

Step 2: Sports Counselor logs on to the NCAA Clearinghouse website, selects INSTITUTION REQUEST LIST 
ACTIVATION.

Step 3: Sports Counselor selects appropriate sport (e.g., men's basketball, golf, football, etc.) and enters the 
prospect's social security number. If the prospect is registered with the NCAA Clearinghouse, their name and other 
identifying information appears.

Step 4: Sports Counselor checks box by prospect's name and selects SUBMIT. The prospect is now activated on 
the Institution Request List for that sport.

Step 5: Sports Counselor checks the WEB STATUS REPORT for each Institution Request List in June, July, and 
August. When the prospect graduates and final transcript and test scores are received by the NCAA Clearinghouse, 
a notation of FINAL-Y appears. This indicates that the status of the prospect is final and he/she is a NCAA Qualifier.

Step 6: Sports Counselor prints the final certification report (48-C) for the prospect.

Step 7: When the prospect arrives on campus, he/she completes the Historical Form which provides personal, 
educational, and college attendance (if any) information.

Step 8: The Faculty Athletics Representative, Dr. Ken White, reviews the 48-C and the Historical Form, enters core 
GPA and SAT/ACT score information, and the prospect's number of eligibility seasons. The Faculty Athletics 
Representative checks that the prospect qualifies for practice, athletic aid, and competition. After this review, the 
Faculty Athletics Representative then signs and dates the Historical Form, which is the certifying document for 
freshman student-athletes.

Step 9: The prospect in now certified. The Historical Form and 48-C go into the student-athlete's permanent file in 
Student-Athlete Services.

TRANSFER ELIGIBILITY

Step 1: Transfer prospects are identified by the coaches. Their names, current transcripts, and transcripts from all 
institutions attended are provided to Sports Counselors in Student-Athlete Services.

Step 2: Sports Counselor identifies the type of transfer: 2-4, 4-4, or 4-2-4.

* If transfer prospect is a 2-4 transfer and has not completed an Associate Degree, the Sports Counselor 
determines if prospect was a NCAA Qualifier (see Steps 2, 3, and 4 above). If yes, then the Sports Counselor 
applies applicable transfer requirements (i.e., one full-time term attended, 12 credits competed, 2.0 GPA).

* If the transfer prospect is a 2-4 transfer and was not a NCAA Qualifier, the Sport Counselor verifies the prospect 
completed an Associate Degree, has 48 transferable credits, was at the junior college for at least three semesters, 
and has a 2.0 GPA.
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* If the transfer prospect is a 4-4 transfer, the Sports Counselor requests a release from the previous four-year 
institution. Applicable transfer exceptions may apply.

* If the transfer prospect is a 4-2-4 transfer, the prospect will need to have completed an Associate Degree and a 
minimum one full-time semester at the two-year institution. One calendar year also needs to have elapsed since the 
student's departure from the first four-year institution, and they must have a 2.0 GPA.

Step 3: The transfer prospect completes a Historical Form verifying full- and/or part-time attendance at any 
institution after high school graduation. This form is sent to the Registrar's Office for the Registrar, John Mortensen, 
to complete a transfer credit evaluation and verify the number of full-time terms the student attended.

Step 4: The Sports Counselor reviews transcripts to assure the appropriate transfer credit requirements are met
(i.e., passed six credits their most recent full-time term).

Step 5: Once the transfer prospect is admitted and a major declared (if they are entering their fifth or subsequent 
semester), a Percent of Degree Requirement Form is processed and sent to the contact within the college for the 
declared major. The transfer prospect must meet the applicable percent. For example, if he/she needs 40 percent, 
48 of the transfer credits must fulfill a requirement of that major.

Step 6: The college contact reviews the course articulation from previous institution(s) and determines how many 
credits may be applied to the designated major.

Step 7: If the transfer prospect does not have the appropriate requirements to be admitted into the major, a Degree 
Designation Form is sent to the college contact. The contact completes the form, listing requirements the transfer 
prospect needs before he/she will be admitted into the major.

Step 8: The Registrar verifies the transfer prospect's transfer credits and full-time terms of attendance. The Registrar 
also confirms that the appropriate requirements for their transfer scenario (e.g., 4-2-4) have been met and that all 
documents from the college contact are received. After this verification, a Certification of Athletics Eligibility Form 
containing all this information is processed by Student-Athlete Services.

Step 9: The Certification of Athletics Eligibility is forwarded to the Registrar's Office for review and processing. The 
Registrar or designee signs the form verifying that all requirements are complete and returns the form to Student-
Athlete Services.

Step 10: All pertinent documents (transcripts, Historical Form, Percent of Degree Requirement, Degree 
Designation, 48-C, and Certification of Athletics Eligibility) are collated and provided to the Faculty Athletics 
Representative for review. The Faculty Athletics Representative: (1) indicates the NCAA Bylaw that makes the 
transfer prospect eligible for competition and (2) identifies the prospect's number of remaining competition seasons. 
The Faculty Athletics Representative provides the final signature on all these documents.

9. List the step-by-step sequence of actions taken by particular individuals on your institution's campus to 
certify student-athletes' continuing eligibility. Provide name(s) (including title(s)) of who has ultimate 
responsibility in determining student-athlete's continuing eligibility.

Step 1: The Student-Athlete Services Sports Counselors prepare the Satisfactory Progress Forms for each student-
athlete.

Step 2: College contacts and the University Advising Center (which advises undeclared students, including student-
athletes) receive progress forms each semester pertaining to their respective students. For student-athletes who 
have a degree designation in a particular major, but who are not yet declared in that major, forms are prepared as if 
the student has been able to declare and are sent to the appropriate college contact.

Step 3: College contacts review the progress form for each student. The college contact person indicates the 
applicability of each class to the student's major, minor, general education, elective, or other category. Classes 
which are being repeated and those deemed not applicable to the degree are also identified.

Step 4: The college contact determines the number of credits still pending toward the major, minor, general 
education, electives, and other categories.

Step 5: Each form is signed and dated by the college contact and returned to Student-Athlete Services. A copy of 
the form is kept by the college contact and stored in the student's advising file.

Step 6: The Sports Counselors receive the forms from the college contacts. The forms are reviewed and eligibility is 
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calculated based on at least six credits of current coursework marked as applicable for each student during each 
semester.

Step 7: After grades are posted for the semester, each student-athlete's form is reviewed to determine his or her 
competition eligibility, which is based on (1) six credits passed per semester, (2) appropriate GPA, (3) 18 credits 
passed in the previous two regular academic terms, and (4) 24 credits passed during the academic year (fall-spring-
summer) if the student-athlete is a freshman (or an appropriate percent of degree requirements completed if 
beyond freshman year). Percent of Degree Requirements can also be determined from the number of credits 
remaining in a degree program. If necessary, student-athletes register for additional classes to make up coursework 
during the following semester or in the summer. Information (e.g., number of credits passed, GPA, and Percent of 
Degree Requirement) from the spring and/or summer Satisfactory Progress Forms are used to complete the 
Certification of Athletics Eligibility forms.

Step 8: Once the Certification of Athletics Eligibility is updated/completed with all pertinent continuing eligibility 
requirements, it is forwarded to the Registrar for verification. The Registrar, or designee, then signs, dates, and 
returns the form to Student-Athlete Services.

Step 9: Student-Athlete Services processes returned Certification of Athletics Eligibility forms and all necessary 
documentation and prepares everything for the final Faculty Athletics Representative review and check-off.

Step 10: Once the Faculty Athletics Representative signs and dates, the student-athlete is considered certified for 
either the next semester or entire academic year.

All forms are kept in the student-athletes permanent files in the Student-Athlete Services.

MID-YEAR CERTIFICATION OF ATHLETICS ELIGIBILITY

To be eligible for the spring semester, it must be confirmed that a student-athlete passed six credits from the fall and 
achieved their required GPA at the end of the fall semester. For post-season competition (e.g., a football bowl 
game), the institution has 14 business days after the last final exam to certify eligibility.

Step 1: Once all grades are posted, the Sports Counselor enters the number of applicable credits passed for the 
semester, semester GPA, and cumulative GPA on a progress-toward-degree spreadsheet.

Step 2: Once all progress-toward-degree spreadsheets are updated, the Faculty Athletics Representative reviews 
and initials to verify that six credits were passed and each student-athlete has met their required GPA.

10. Review the graduation rates for student-athletes who received athletics grants-in-aid, for various 
student- athlete subgroups and for students generally during the last three years, and comment on any 
trends or significant changes. Specifically, identify and explain deficiencies in graduation rates for any of 
the following when compared to the graduation rates of students generally: student-athletes generally, 
student-athletes of particular sport teams, student-athletes by gender, student-athletes by ethnicity and 
student-athlete subgroups (i.e., ethnicity) within particular sport teams. If the graduation rate for student-
athletes, or for any student-athlete subgroup, is less than the graduation rate for students generally, the 
institution must analyze, explain and address, as appropriate (1) the magnitude of the difference between 
the student-athlete (or subgroup) rate; and (2) the trends over the three reporting periods in these rate 
differences.

The NCAA graduation rate data reported here are for the 2002-03, 2003-04, 2004-05 academic years.

These data show that the graduation rate of the student body ranged from 42 to 47 percent, climbing steadily 
between the 2002-03 academic year and the 2004-05 academic year. The graduation rate of student-athletes was 
higher than the rate for students generally (53 percent in 2002-03, 64 percent in 2003-04, and 61 percent in 
2004-05). The same patterns exist for male and female student-athletes compared to male and female students 
generally. This relationship is also true for race/ethnicity; student-athletes graduated at a rate higher than their 
counterparts in the general student population.

This same pattern may be observed for student-athletes in particular sports, except football. For football, the 
graduation rate was consistently lower than that for the student body: 27 vs. 42 percent (2002-03); 40 vs. 45 percent 
(2003-04); 25 vs. 47 percent (2004-05). White football players graduated at a rate below African-American football 
players. African-American football players graduated at a rate above African-American students in the general 
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student body. However these numbers should be cautiously interpreted because of relatively low numbers of African 
Americans in the general student population. White football players graduated at a rate well below white male 
students in the general student population (25 vs. 42 percent in 2002-03; 0 vs. 47 percent in 2003-04; and 0 vs. 52 
percent in 2004-05).

From the data themselves, it is difficult to understand the reasons underlying the reported findings. Football players 
could graduate at a rate below the general student population for a variety of reasons:

* Coaching changes could lead to players being dismissed from the team or players deciding to not continue playing 
with the new coach.

* Over time, football players may lose their desire to play and they become nonathlete USU students or they leave 
the University, perhaps transferring to another institution while remaining in good academic standing.

* Football players may sustain injuries and can no longer compete.

* Football players might take longer than six years to graduate.

Nevertheless, the Athletics Department has an academic support program in place. The current graduation success 
rate among football players is 55 percent; this figure has steadily risen since 2002. This football graduation success 
rate is comparable to Division I institutions in Utah (Brigham Young University with 53 percent and University of 
Utah with 56 percent) and in the Western Athletic Conference (graduation success rates range from 32 percent to 
65 percent).

The relatively low number of student-athletes in some cohort subgroups (e.g., by sport, by ethnicity) makes it 
difficult to interpret findings and identify trends. A small change in the number of student-athletes graduating in a 
cohort that has a low number of student-athletes can result in a huge percentage fluctuation in graduate rates. For 
example, in 2002-03, the gymnastics team had a 33 percent graduation rate, well below the graduation rate for the 
student body. For the next two years, the gymnastics team reported a graduation rate of 100 percent.

Overall, the current graduation success rate among student-athletes at USU is 78 percent, the highest among 
Division I institutions in Utah (77 percent for Brigham Young University and 74 percent for University of Utah); 
highest in the Western Athletic Conference; and, among our peers in the PAC 10, we would rank third, behind only 
Stanford University and the University of Washington.

11. Identify and describe the academic standards and policies contained in the university's catalog/
bulletin, athletics department manual, student-athlete handbook and/or institutional handbook
for students. Describe exceptions, if any, to the institution's regular academic standards
and policies applicable to the general student body (e.g., good academic standing, definition
of minimum full-time status) that are available to student-athletes.

Student-athletes are held to the same academic standards as non-athletes. The definition of full-time student is the 
same for both groups.

A student-athlete may participate athletically if their academic status allows them to enroll the following semester 
AND they meet NCAA GPA eligibility requirements, which are:

* Freshmen who earn less than a 2.0 GPA are placed on Academic Warning; they are allowed to enroll the 
subsequent semester;

* Sophomores, juniors, seniors who earn less than a 2.0 GPA are placed on Academic Probation; they are allowed 
to enroll the subsequent semester; and

* Students on Academic Probation who earn below a 2.0 GPA are suspended academically and cannot be enrolled 
the following semester.

Student athletes who are suspended academically are ineligible to participate in athletics.

All students have the right to appeal academic suspensions through the Registrar's Office.

12. Describe the procedures used by the institution to monitor missed class time for student-athletes.
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Student-athletes are monitored regarding missed class time in the following way:

1. Student-athletes are advised of the attendance policy at orientation and are given a handbook with the "Class 
Attendance" policy listed.

2. Student-athletes are expected to attend all classes, if possible.

3. Student-athletes are to introduce themselves to their professors by the end of the second day of classes and 
provide them a schedule with the travel dates listed.

4. At least three days before each travel date, student-athletes are expected to provide professors with "Notification 
of Absences Due to Intercollegiate Competition" letters. These letters are available through Student-Athlete 
Services.

5. Students are expected to ask for information on assignments and notes and make arrangements to complete the 
assignments and/or missed exams prior to the scheduled missed classes.

6. Student-Athlete Services monitors the class attendance and grades of each student-athlete throughout the 
semester by maintaining contact with the students' professors. Early in the semester, the student is required to meet 
with each professor to verify the student's grade to date. Electronic grade checks are also done twice a semester. 
Each Sports Counselor makes phone calls to professors of at-risk students to stay apprised of a student's progress 
throughout the semester.

7. Student-athletes' attendance records are kept on file in Student-Athlete Services and reported to the respective 
head coach.

13. Analyze, explain and address missed class time that has been determined by the institution to be 
significant or excessive for any sport(s).

After a careful analysis of the information documented by Student-Athlete Services regarding leave time from class 
for student-athletes, the academic integrity committee determined that the accrued leave time for any given student-
athlete has not been significant or excessive. For destinations that are considered distant, a student-athlete will 
sometimes miss a maximum of three class days. However, most often, a student-athlete will miss one class day 
(Friday) and return to class the following Monday.

To communicate the importance of class attendance and prevent any abuse of missed class time the following 
practices and policies are in place:

1. The Athletics Department's Class Attendance Policy stresses the importance of class attendance to student-
athletes.

2. Student-Athlete Services collects mid-term progress reports from each professor for each student-athlete. These 
forms report on both academic performance and attendance.

3. Mid-term progress reports are placed in the student-athlete's file and any academic or attendance problems are 
reported to the respective coach. Where problems exist, Student-Athlete Services works with the student-athlete 
and their professor until the situation improves to the satisfaction of both the Athletics Department and the 
instructor.

4. Student-athletes who have five unexcused absences over the course of a semester risk losing their scholarships.

14. Describe the means by which the institution's policies and procedures regarding the scheduling of 
athletics competition and practices (e.g., missed class policy) are communicated to student-athletes.

The following methods are used to inform student-athletes regarding the institution's policies:

1. All incoming student-athletes, including junior college transfers, are required to attend a Life Skills/Orientation 
class (USU 1010) during their first fall semester.

2. During this class, students are educated about University and Athletics Department policies and the applicable 
NCAA and conference regulations concerning their intercollegiate athletics competition eligibility.

3. The Sports Counselors also meet with the student-athletes to review the missed classes policy. Grade reports, 
letters of notification, and/or any other issues related to academic attendance are also reviewed.
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4. Coaches for each sport discuss the importance of class attendance with their respective student-athletes.

5. Student-athletes are given a "Student-Athlete Handbook/Planner" at the beginning of their first semester at USU. 
The Class Attendance Policy is in the handbook.

Information to be available for review by the peer-review team, if requested:

A copy of the institution's most recent catalog and/or bulletin.•
A copy of the institution's standard or regular, published entrance requirements, including the 
provisions under which students may be admitted by special exception to the institution?s standard 
or normal entrance requirements.

•

Information regularly reported to the chief executive officer, faculty senate or director of athletics 
concerning the academic performances of sports teams (if any).

•

All student-athlete eligibility files (including, when appropriate, final high-school transcripts, high 
schools' lists of approved core courses, and final certification reports, verification of standardized 
test scores, NCAA student-athlete statements, institutional transcripts, transfer documentation).

•

Information from exit interviews of student-athletes.•
Athletics department manual and/or policies and procedures.•
Student-athlete handbook.•
Institutional handbook for students.•

Evaluation

1. Does the institution demonstrate that it admits only student-athletes who have reasonable expectations of 
obtaining academic degrees? If the academic profile of entering student-athletes, as a whole or for any 
student-athlete subgroup, is significantly lower than that of other student-athlete or comparable student-
body groups, is the contrast analyzed and explained by appropriate institutional authorities? Currently 
Yes

2. Does the institution demonstrate that it admits only student-athletes who have reasonable expectations of 
obtaining academic degrees? If the graduation rate of student-athletes, as a whole or for any student-
athlete subgroup, is significantly lower than that of other student-athlete or comparable student-body 
groups, is this disparity analyzed, explained and addressed (through specific plans for improvement) by 
appropriate institutional authorities? Currently Yes

3. Does the institution demonstrate that academic standards and policies applicable to student-athletes are 
consistent with those adopted by the institution for the student body in general or the NCAA's standards, 
whichever are higher? Currently Yes

4. Does the institution demonstrate that the responsibility for admission, certification of academic standing 
and evaluation of academic performance of student-athletes is vested in the same agencies that have 
authority in these matters for students generally? Currently Yes

5. Does the institution demonstrate that written policies related to scheduling are established in all sports to 
minimize student-athletes' conflicts with class time and/or final examination periods due to participation 
in intercollegiate athletics, consistent with the provisions of Constitution 3.2.4.13? Currently Yes
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Operating Principle

2.2 Academic Support 

Self-Study Items

1. List all "corrective actions", "conditions for certification" or "strategies for improvement" imposed by 
the NCAA Division I Committee on Athletics Certification in its first-cycle certification decision (if any) 
as they relate to Operating Principle 2.2 (Academic Support). In each case, provide: (a) the original 
"corrective action," "condition" or "strategy" imposed; (b) the action(s) taken by the institution; (c) the 
date(s) of the action(s); and (d) an explanation for any partial or noncompletion of such required actions. 
Please note, the institution is not required to respond to recommendations for required actions developed 
by the peer-review team unless those same recommendations were adopted by the Committee on 
Athletics Certification.

The 1998 NCAA first-cycle certification committee made no corrective actions, conditions for certification, or 
strategies for improvement in the area of Academic Support.

2. List all actions the institution has completed or progress it has made regarding all plans for 
improvement/recommendations developed by the institution during its first-cycle certification process as 
they relate to Operating Principle 2.2 (Academic Support). Specifically include: (a) the original plan; (b) 
the actions(s) taken by the institution; (c) the date(s) of the action(s); (d) an explanation for any partial or 
noncompletion of such required actions. Please note, the institution will not be required to fulfill an 
element of a first-cycle plan if the element does not affect conformity with an operating principle.

As there were no corrective actions, conditions for certification, or strategies for improvement made by the 1998 
NCAA first-cycle certification committee in the area of Academic Support, no actions were taken by the institution in 
response to such directives.

3. Describe any additional plans for improvement/recommendations in the area of Operating Principle 2.2 
(Academic Support) developed by the institution since the first-cycle certification decision was rendered 
by the Committee on Athletics Certification.

Although there were no corrective actions, conditions for certification, or strategies for improvement made by the 
first-cycle committee, USU has taken several actions and implemented many improvements in the area of academic 
support.

For example, since USU's first-cycle certification decision, many documents have been created to improve 
awareness of Student-Athlete Services, including:

* During on-campus visits, recruits are provided with a Student-Athlete Services Programs and Services handout. 
This resource was created in 2001 and includes information about the various support services available to student-
athletes.

* In 2003, a new freshman and transfer student information checklist was created to send to prospective student-
athletes who have committed to USU. This checklist includes information on the NCAA Clearinghouse, USU 
Admissions, Orientation, Housing, and Financial Aid.

* In 2004, Student-Athlete Services outsourced the Student-Athlete Handbook/Planner to a national company. This 
company produced a professional product that includes content specific to college students (stress management, 
mental and spiritual health, and staying safe).

* In 2005, Student-Athlete Services produced a comprehensive Policy and Procedures Manual, which provides an 
overview of the Student-Athlete Services processes that offer quality services to USU student-athletes.
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Student-Athlete Services has also made several changes to facilitate quality interactions between student-athletes 
and the Student-Athlete Services office, including:

* In 2002, Student-Athlete Services updated the tutor guide and upgraded the format of the tutor-request form.

* In 2002-03, Student-Athlete Services improved the summer school application form and application process. 
Student-athletes must apply to take summer school.

* In 2002-03 Student-Athlete Services improved the Fifth-year aid application form and application process. 
Students must also apply to be granted post-eligible aid.

* In 2004, the Office of Student Services implemented new software and purchased two laptops to track study-hall 
hours. The software automatically checks-in and tracks a student-athlete's time in study hall.

* In 2004, a Student-Athlete Services website (www.usu.edu/sas/) was created. After collecting a year of user 
feedback, the site was redesigned and improved in 2005. This website targets current and prospective students, as 
well as their parents.

Student-Athlete Services has also made considerable efforts to help USU student-athletes achieve success in their 
academic studies, including:

* Developing a collaborative relationship with academic advisors and departments to complete academic forms and 
process advising/priority registration needs for student-athletes (2001 and 2002).

* Converting a graduate assistant position to a full-time Sports Counselor position in 2001. This conversion 
improved the student-athlete-to-sports-counselor ratio from 155:1 to 105:1. (The sports counselor graduate 
assistant position was reestablished in 2006).

* Improving the course syllabus for USU 1010 to include topics germane to student-athletes and their success in 
college (2003).

* Initiating "drop-in tutoring" where student-athletes can drop in for tutoring on various academic subjects during 
study hall hours (2004).

* Converting a former student lounge into a seven-unit computer lab (2004-05).

* Purchasing five laptop computers for checkout during team travel (2005).

* Partnering with the Academic Resource Center to conduct academic skills workshops for student-athletes and to 
service "at-risk" student-athletes for individual needs (2005). Workshops include: Get Organized, Active Textbook 
Reading, Active Note Taking, and Test Preparation and Test Taking Strategies.

* Creating a process to assess the academic history of student-athletes to identify shortcomings and roadblocks to 
academic success (2006). This process is used to identify possible learning disabilities and depression issues so 
that a counselor may work with the student or refer them to an appropriate campus office (e.g., the Disability 
Resource Center or the Counseling Center).

4. Identify how the institution is organized to provide academic support and advising services to student-
athletes (i.e., reporting lines and identification of who does what).

Academic support and advising services are provided by a number of entities at Utah State University.

Under the Vice President for Student Services, the following services are available:

* Academic Resource Center - Carol A. Rosenthal, Acting Director;

* Career Services - Donna E. Crow, Director;

* Counseling Center - Mary E. Doty, Director;

* Disability Resource Center - Diane C. Baum, Director (also the Americans with Disabilities Act Coordinator);

* Financial Aid - Steven Sharp, Director;

* General Studies Program (University Advising) - Stephanie Hamblin, Interim Director;

* Multicultural Student Services - Moises Diaz, Director;
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* Retention and First-Year Experience - Noelle A. Call, Director;

* Women's Center/Reentry Student Center - Patricia W. Stevens, Director;

* Student Employment (Financial Aid Office) - Paula Miller, Student Employment Coordinator;

* Student Health and Wellness Center - Dr. James W. Davis, Director;

* Student Support Services - Nazih T. Al Rashid, Director; and

* The University Advising Center - Stephanie Hamblin, Interim Director.

Under the Office of the Provost, the following services are available:

* Honors Program - Christie L. Fox, Director and

* International Students and Scholars - Jeannie Pacheco, Director.

Academic advising is a decentralized system at USU. Each of the seven academic colleges has its own unique 
advising structure. Some colleges rely heavily on faculty advisors, while others use full-time professional advisors. 
Some colleges use a combination of each. Each college is administered by an academic dean who reports to the 
Provost.

Below is a list of academic advising for student-athletes:

* College of Agriculture - Lisa Allen, Staff Assistant and Advisor;

* College of Business, Career and Education Opportunities Center - Ruth Harrison, Director;

* College of Education and Human Services - Terri Gass, Staff Assistant;

* College of Engineering - Kathy Bayn, Academic Advisor;

* College of Humanities, Arts and Social Sciences (HASS), College of HASS Advising Center - Mary Leavitt, 
Director;

* College of Natural Resources - Maureen Wagner, Academic Advisor;

* College of Science - Richard Mueller, Associate Dean; and

In addition to the college advising services mentioned above, student-athletes have access to Student-Athlete 
Services, which is a division of USU's Athletics Department. Student-Athlete Services is directed by Brian Evans, 
Associate Athletics Director, who reports to the Athletics Director.

5. Using the following program areas for academic support issues as examples, please describe:

The specific academic support services offered to student-athletes (if any);a.
Any policies that govern which students can use these services;b.
The mechanisms by which student-athletes are made aware of these services;c.
The mechanism for review of these services by academic authorities outside athletics at least once 
every three years; and

d.

The mechanism for periodic approval of these services by academic authorities outside athletics of 
these services.

e.

If the institution has additional or different academic support services not included in the list of 
examples, please click "Add Academic Support Area."

1.  Academic Advising  Course selection, class scheduling, degree program assistance, 
priority registration.

a.  The specific academic support services offered to student-athletes, if any.
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Advising for student-athletes is a shared responsibility between Student-Athlete Services and the various 
academic advisors on campus. Once advised by their academic advisor, the student-athlete returns the 
advising form to their respective athletic advising contact in Student-Athlete Services who reviews the form 
for conflicts between the class schedule and athletic practices. The contact and the academic advisor work 
together to resolve any conflicts.

The University Advising Center provides academic advisement information and services to students, 
faculty, and staff. The University Advising Center also oversees the General Studies Program. Students are 
enrolled in the General Studies Program when they do not meet the specific admission requirements of 
the seven academic colleges. In addition, the University Advising Center provides advising for undeclared 
majors.

For students enrolled in a specific major, advising is decentralized and takes place in satellite advising 
centers at one of the seven academic colleges at the University. Each college has its own unique advising 
structure. Some colleges rely heavily on faculty advisors, while others use full-time professional advisors. 
Some colleges use a combination of each. Below is a breakdown of how undergraduate advising is 
organized within each college. Please note that some advising offices use peer advisors (not mentioned in 
the descriptions below).

* The COLLEGE OF AGRICULTURE has recently made changes to its advising structure. The Department 
of Agricultural Systems Technology and Education relies on faculty advisors, whereas the other 
departments have made the transition to professional advisors. Lisa Allen, Staff Assistant and Advisor, is 
the undergraduate advising contact for the College of Agriculture.

* Within the COLLEGE OF BUSINESS, some students are admitted directly into the college. For students 
who do not meet the college's direct admission criteria, admission remains competitive and is based on 
the available space in the college. Completion of a specific core of classes, along with both ACT score and 
GPA requirements, qualify students for admission to the college. Once admitted into a major, students will 
have the same advisor through graduation. Ruth Harrison serves as the Director of the Career and 
Education Opportunities. Those students who are not yet admitted to the college are advised by advisors 
in the University Advising Center.

* The COLLEGE OF EDUCATION AND HUMAN SERVICES relies mostly on professional advisors. Most 
departments have one or more professional advisors. However, three have faculty members who advise 
students (the Department of Communicative Disorders and Deaf Education; the Department of Health, 
Physical Education and Recreation; and the Department of Secondary Education). Terri Gass, Staff 
Assistant, is the undergraduate advising contact for the College of Education and Human Services.

* In the COLLEGE OF ENGINEERING, students are first admitted into pre-majors. The college has three 
professional advisors who work with all pre-major assigned students. Students are assigned to one of 
several faculty advisors after obtaining advanced standing. Kathy Bayn serves as the undergraduate 
advising contact in the College of Engineering Advising and Student Services Center.

* The COLLEGE OF HUMANITIES, ARTS AND SOCIAL SCIENCES (HASS) has its own advising center 
with several professional advisors. This center, the HASS Advising Center, advises (1) College majors 
regarding General Education requirements and (2) some majors' requirements. Staff in this center are also 
responsible for the Liberal Arts and the Interdisciplinary Studies majors. Some departments have faculty 
advisors assigned to advise students on major requirements. Mary Leavitt serves as the Director of this 
center.

* The COLLEGE OF NATURAL RESOURCES relies heavily on two professional advisors under the 
direction of the Dean's Office. There are also faculty advisors assigned for each of the various majors. 
Maureen Wagner oversees advisement for the College of Natural Resources.

* The COLLEGE OF SCIENCE has a mixed advising system. In four departments (Biology, Chemistry & 
Biochemistry, Geology, and Mathematics & Statistics), faculty members advise students. Two departments, 
Computer Science and Physics, and the Dean's Office use professional advisors. Richard Mueller, 
Associate Dean, serves as the undergraduate advising contact for the College of Science.

Another office that advises undergraduate student-athletes is Student-Athlete Services, with Brian Evans 
as the Associate Athletics Director. Student-Athlete Services is designed to assist student-athletes in 
academic, vocational, and social development. The office is responsible to ensure that student-athletes (1) 
meet and maintain NCAA, Western Athletic Conference, and USU eligibility standards and (2) understand 
University policies and procedures. Student-Athlete Services also coordinates class registration. All 
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student-athletes have priority registration, allowing them to select necessary courses before open campus 
registration begins. This ensures that the courses selected will satisfy major requirements and facilitate 
team practice and workout schedules. Each student-athlete must meet with his or her faculty advisor to 
make appropriate course selections. The faculty advisor must sign the registration form before it may be 
returned.

b.  Any policies that govern which students can use these services.

There are no policies restricting which students can use these services; the services are available to all 
students.

c.  The mechanisms by which student-athletes are made aware of these services.

Student-athletes are made aware of academic support services in a variety of ways, including:

* During recruitment visits, potential student-athletes are informed of services available to student-athletes.

* Students meet with their advisors at Student Orientation Advising Registration when they first come to 
USU for orientation. Also during Student Orientation Advising Registration, student-athletes meet with a 
representative of Student-Athlete Services and are informed of the services available.

* New student-athletes attend the Challenging Athletes' Minds for Personal Success/Life Skills class and 
the new student-athlete orientation where programs and services are reviewed.

* Student-athletes are referred to their advisors each semester by the Student-Athlete Services contacts.

* Each coach instructs the student-athletes to meet with their academic advisor.

* Students may be contacted by their respective academic advisor.

d.  The mechanism for review of these services by academic authorities outside athletics 
at least once every three years.

Academic advising is assessed by graduation surveys, random surveys of freshmen and juniors, and by 
various accreditation services of each academic department. In addition, USU goes through accreditation 
every six years through the Northwest Commission on Colleges and Universities. Academic advising is 
assessed as a part of this process.

e.  The mechanism for periodic approval of these services by academic authorities outside 
athletics.

Based on the assessment by the respective accrediting agency, academic advising is approved along with 
the department/University accreditation.

2.  Tutoring  Availability; procedures and criteria for obtaining assistance; assignment, 
qualifications, training, experience, etc.; compensation, rate of pay, pupil loads, 
qualifications, experience, other terms and conditions of employment.

a.  The specific academic support services offered to student-athletes, if any.

ACADEMIC RESOURCE CENTER: The Academic Resource Center offers many tutoring options for 
student-athletes, including:

* DROP-IN TUTORING: Free drop-in tutoring is available for many classes including Math courses (MATH 
0900 thru MATH 2250 and Statistics courses STAT 1040 thru STAT 3000). Tutoring is available in a central 
location Monday through Friday from 8:30 a.m. to 5:00 p.m. and in a satellite location Monday through 
Thursday from 5:00 p.m. to 7:00 p.m. Tutors have completed courses through MATH 2250 and/or STATS 
3000 and have completed a two-credit tutoring training course. The Academic Resource Center also helps 
Student-Athlete Services identify math or statistics tutors for individual assistance through its Tutor 
Advertiser and sharing tutor applications.



Institution Self-Study Instrument Report - Utah State

Academic Integrity

Page 42 of 132Date Printed Apr 30, 2007

 

* TUTOR ADVERTISER: Students can hire a qualified tutor through the Tutor Advertiser, which is a web-
based service maintained by the Academic Resource Center. These tutors are screened by the Academic 
Resource Center and must be paid by the student receiving the tutoring. The Tutor Advertiser is published 
on the Academic Resource Center website.

* TUTOR DIRECTORY: The Academic Resource Center publishes a directory of all on-campus free 
tutoring. The directory is available through the Academic Resource Center's website.

OTHER TUTORING: Student-Athlete Services will arrange tutoring for student-athletes who desire 
additional academic support. Trained undergraduate and/or graduate students offer individual and small 
group tutoring sessions. Tutors are paid for by the Athletics Department and are available at no cost to the 
student-athlete for nearly any course taken at USU.

b.  Any policies that govern which students can use these services.

All students can use these services, including student-athletes.

c.  The mechanisms by which student-athletes are made aware of these services.

Students are made aware of these services in a variety of ways:

* During recruitment visits, students are informed of services available to student-athletes.

* During Student Orientation Advising Registration, student-athletes meet with a representative of Student-
Athlete Services and are informed of the services available.

* New student-athletes attend the Challenging Athletes' Minds for Personal Success/Life Skills class and 
the new student-athlete orientation where programs and services are reviewed.

Student-athletes are also monitored by Student-Athlete Services regarding their class performance and 
are matched with tutors where necessary. Tutors provided by Student-Athlete Services are paid by the 
Athletics Department; Academic Resource Center tutors are funded by Student Services. Approximately 
50 percent of the student-athletes take advantage of these services.

d.  The mechanism for review of these services by academic authorities outside athletics 
at least once every three years.

As part of this self-study process, the academic services offered by Student-Athlete Services have been 
reviewed by an academic group outside of USU's Athletics Department. This review was completed in 
January, 2007, and will be submitted and responded to as part of this self-study (Section 2.2 SSI #6 and 
#7).

e.  The mechanism for periodic approval of these services by academic authorities outside 
athletics.

Tutoring is provided by two University offices: the Academic Resource Center and the Student-Athlete 
Services:

* Student-Athlete Services is a division of the USU Athletics Department. All programs and services are 
continually reviewed by the Associate Athletics Director and staff and approved by the Athletics Director 
during annual budget and performance reviews. In addition, the Athletics Council reviews the program as a 
part of its total University athletics review.

* The Academic Resource Center is a unit within the Division of Student Services and is directed and 
staffed by professionals who are outside of USU's Athletics Department. All programs and services are 
continually reviewed by the director and staff and approved by the director, Associate Vice President, and 
Vice President of Student Services during annual budget and performance reviews.

3.  Success skills  Study skills, note and test taking, writing and grammar skills, time 
management skills.
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a.  The specific academic support services offered to student-athletes, if any.

Utah State University offers two programs for student-athletes to help teach skills for success in academia 
and in life. These programs, the Academic Resource Center and the Challenging Athletes' Minds for 
Personal Success/Life Skills Program, are described in detail below.

The specific Academic Resource Center resources associated with teaching success skills include:

* IDEA SHEETS. Free Idea Sheets on a variety of learning strategies are available in the Academic 
Resource Center and through the Academic Resource Center's website. These sheets include tips on time 
management/procrastination, note-taking, memory development, study reading, test-taking, assertiveness, 
self esteem, and handling criticism.

* CLASS PSY 1730, Strategies for Academic Success, is taught as a 3-credit course each fall, spring, and 
summer. One-credit independent study modules are also available. In this class, students learn and 
practice a variety of college learning/study strategies.

* INDIVIDUAL ASSISTANCE. Students seeking individual assistance with their study skills may make an 
appointment by phone or in person.

* WORKSHOPS. The Academic Resource Center offers workshops on a variety of learning topics for 
student groups and classes, including:
- Time management,
- Test taking,
- Test anxiety, and
- Note taking.

Additionally, in collaboration with Student-Athlete Services, the Academic Resource Center has developed 
a four-part study skills workshop series for the student-athlete study hall program. This workshop series 
has been offered since spring 2005 to student-athletes required to attend study hall. Although this focused 
intervention will continue, the format will likely change in spring 2007. Development and implementation of 
this program involves meetings with the Academic Resource Center staff and the Student-Athlete Services 
academic advisor responsible for the student-athlete study all program.

CHALLENGING ATHLETES' MINDS FOR PERSONAL SUCCESS/LIFE SKILLS PROGRAM: Student-
Athlete Services assists the NCAA with the Challenging Athletes' Minds for Personal Success/Life Skills 
program through USU's Athletics Department. The Life Skills program offers student-athletes workshops 
on topics such as effective study skills, career services, time management, test-taking, note-taking, 
interpersonal relationships, and alcohol and other drug education. Student-Athlete Services also provides 
a one-credit new student-athlete orientation course (USU 1010, Athletic Connections) during fall semester 
for all new student-athletes. Upper-class Student-Athlete Mentors assist new student-athletes in making a 
smooth transition to the University and Division I athletics via interaction both in and outside of the USU 
1010, Athletics Connections class. These Student-Athlete Mentors are assigned to work with a small 
group of freshman and junior college transfer students. Throughout the fall semester and through both 
formal and informal interactions, mentors give their group information and advice from first-hand 
experience, answer questions, and provide insight on how to be successful on and off the field.

b.  Any policies that govern which students can use these services.

All student-athletes can use these services.

c.  The mechanisms by which student-athletes are made aware of these services.

Students are made aware of these services in a variety of ways. During recruitment visits, students are 
informed of services available to student-athletes. During Student Orientation Advising Registration, 
student-athletes meet with a Student-Athlete Services representative and are informed of the services 
available. New student-athletes attend the Challenging Athletes' Minds for Personal Success/Life Skills 
class and the new student-athlete orientation where programs and services are reviewed.

d.  The mechanism for review of these services by academic authorities outside athletics 
at least once every three years.
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As part of this self-study process, the academic services offered by Student-Athlete Services have been 
reviewed by an academic group outside of USU's Athletics Department. This review was completed in 
January, 2007, and it will be submitted and responded to as part of this self-study (Section 2.2 SSI #6 and 
#7).

e.  The mechanism for periodic approval of these services by academic authorities outside 
athletics.

Success skills are taught by two programs in two different University offices: Academic Resource Center 
and Student-Athlete Services:

* The Academic Resource Center is a unit within the Division of Student Services and is directed and 
staffed by professionals who are outside of USU's Athletics Department. All programs and services are 
continually reviewed by the director and staff and approved by the director, Associate Vice President, and 
Vice President of Student Services during annual budget and performance reviews.

* Student-Athlete Services is a division of the USU Athletics department. All programs and services are 
continually reviewed by the associate athletics director and staff and are approved by the Athletics Director 
during annual budget and performance reviews. In addition, the Athletics Council reviews the program as a 
part of its total review of University athletics.

4.  Study hall  Availability, facilities, policy for mandatory attendance.

a.  The specific academic support services offered to student-athletes, if any.

Supervised study sessions are offered to student-athletes four evenings per week throughout the school 
year. These study sessions provide a quiet and structured time for student-athletes to focus on homework. 
Tutors regularly attend these sessions and are available to assist student-athletes with coursework. There 
is also a computer lab available for student-athletes to use during study hall, and tutors are available to 
help in the computer lab as well.

b.  Any policies that govern which students can use these services.

All student-athletes can use these services.

c.  The mechanisms by which student-athletes are made aware of these services.

Students are made aware of these services in a variety of ways. During recruitment visits, students are 
informed of services available to student-athletes. During Student Orientation Advising Registration, 
student-athletes meet with a Student-Athlete Services representative and are informed of the services 
available. New student-athletes attend the Challenging Athletes' Minds for Personal Success/Life Skills 
class and the new student-athlete orientation where programs and services are reviewed.

d.  The mechanism for review of these services by academic authorities outside athletics 
at least once every three years.

As part of this self-study process, the academic services offered by Student-Athlete Services have been 
reviewed by an academic group outside of USU's Athletics Department. This review was completed in 
January, 2007, and it will be submitted and responded to as part of this self-study (Section 2.2 SSI #6 and 
#7).

e.  The mechanism for periodic approval of these services by academic authorities outside 
athletics.

Student-Athlete Services is a division of USU's Athletics Department. All programs and services are 
continually reviewed by the Associate Athletics Director and staff and are approved by the Athletics 
Director during annual budget and performance reviews. In addition, the Athletics Council reviews the 
program as a part of its total review of University athletics.
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5.  Freshman/transfer orientation  Availability, attendance requirements.

a.  The specific academic support services offered to student-athletes, if any.

CONNECTIONS COURSE: Connections is an academic course designed to ease students' transition to 
USU and prepare them for their college experience. The course covers academic expectations, study 
strategies, and time management skills. The course also provides an atmosphere to meet friends, faculty, 
and staff.

FIRST-YEAR EXPERIENCE PROGRAM: The First-Year Experience Program improves student retention 
by assisting first-year students with the transition to the academic and social environment of USU. ("First-
year students" are defined as freshman and transfer students attending classes on the USU campus for 
the first time). The courses and programs are designed to promote academic inquiry, self-reliance, and 
community involvement and include: the Connections course (see above), departmental introductory 
courses, general education courses, Honors Program, Multicultural Realizing Educational Potential 
Program, Freshman Interest Groups, and Associated Students of Utah State University student 
government, clubs, and organizations.

STUDENT ORIENTATION ADVISING REGISTRATION: Student Orientation Advising Registration is an 
orientation program and guided registration opportunity provided to new first-year and transfer students by 
the Office of Retention and First-Year Experience. In addition to general orientation services, Student 
Orientation Advising Registration provides information about USU's programs and available services.

b.  Any policies that govern which students can use these services.

All students admitted to USU must take part in a Student Orientation Advising Registration program to 
register initially. All other programs are optional for all students.

c.  The mechanisms by which student-athletes are made aware of these services.

Students are made aware of Student Orientation Advising Registration at the time of admissions. At 
Student Orientation Advising Registration, students are informed of the other programs available and are 
offered the opportunity to enroll in the Connections course. Student-athletes are advised to take a 
Connections course taught by a student-athlete advisor.

d.  The mechanism for review of these services by academic authorities outside athletics 
at least once every three years.

These programs and offices are not specific to athletics and do not have a scheduled external review 
process.

e.  The mechanism for periodic approval of these services by academic authorities outside 
athletics.

The Office of Retention and First-Year Experience is a unit within the Division of Student Services and is 
directed and staffed by professionals who are outside of USU's Athletics Department. All programs and 
services are continually reviewed by the director and staff approved by the director, Associate Vice 
President, and Vice President of Student Services during annual budget and performance reviews.

6.  Academic progress monitoring and reporting  Individual's responsibility, frequency, 
procedures for periodic grade and attendance checks.

a.  The specific academic support services offered to student-athletes, if any.

CONTINUING STUDENT-ATHLETE ELIGIBILITY REQUIREMENTS. The NCAA, Western Athletic 
Conference, and USU have multiple specific eligibility requirements. To ensure that all student-athletes 
continue to meet these eligibility requirements, Student-Athlete Services contacts faculty members who 
have student-athletes in their course twice during the semester.
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* During the sixth week of classes, Student-Athlete Services sends forms with each student-athlete to give 
to their instructors. These forms are meant to determine if there are attendance problems and/or other 
academic problems.

* During the twelfth week of the semester, faculty members receive an e-mail message to again request 
assessment of each student-athlete's progress in the course.

b.  Any policies that govern which students can use these services.

These progress monitoring services are used by Student-Athlete Services for all student-athletes.

c.  The mechanisms by which student-athletes are made aware of these services.

Students are made aware of these services in a variety of ways. During recruitment visits, students are 
informed of services available to student-athletes. During Student Orientation Advising Registration, 
student-athletes meet with a representative of Student-Athlete Services and are informed of the services 
available. New student-athletes attend the Challenging Athletes' Minds for Personal Success/Life Skills 
class and the new student-athlete orientation where programs and services are presented.

d.  The mechanism for review of these services by academic authorities outside athletics 
at least once every three years.

As part of this self-study process, the academic services offered by Student-Athlete Services have been 
reviewed by an academic group outside of USU's Athletics Department. This review was completed in 
January, 2007, and it will be submitted and responded to as part of this self-study (Section 2.2 SSI #6 and 
#7).

e.  The mechanism for periodic approval of these services by academic authorities outside 
athletics.

Student-Athlete Services is a division of the USU Athletics Department. All programs and services are 
continually reviewed by the associate athletics director and staff and approved by the Athletics Director 
during annual budget and performance reviews. In addition, the Athletics Council reviews the program as a 
part of its total review of University athletics.

7.  Assistance for special academic needs  Provisions for diagnosis and treatment of 
learning disabilities.

a.  The specific academic support services offered to student-athletes, if any.

There are two University offices responsible for assisting students with special academic needs: The 
Counseling Center and the Disability Resource Center.

* THE COUNSELING CENTER: The Counseling Center assists students with personal growth and 
adjustment, relationship issues, problem solving, career/academic adjustment, and psychosocial 
assessment. Services of this office include individual, couples/relationship, and group therapy; outreach 
programs; and problem solving consultations. The goal of these services is to help students reach their 
fullest potential while at USU. To do this, the Counseling Center's services are designed to improve mental 
health, facilitate better understanding of psychological and emotional needs, and provide better life-
management and problem-solving skills.

* DISABILITY RESOURCE CENTER: The objective of the Disability Resource Center is to help students 
with disabilities overcome physical, educational, and attitudinal barriers which may prevent them from 
reaching their full educational/vocational potential. To assist students to become integrated into the 
campus community, the center coordinates the following support services:

~~ Orientation to campus life and services, including accessibility information, and priority registration 
assistance;

~~ Equipment loans on an emergency or temporary basis;
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~~ Access to the Assistive Technology Laboratory; and

~~ Resource Catalogs for locating specialized equipment or educational programs.

The Disability Resource Center also provides other services, including:

~~ Note taking assistance;

~~ Alternate format books and class materials and transcribers;

~~ Interpreters for the Deaf;

~~ Accommodated testing;

~~ Counseling for academic and personal needs; and

~~ Americans with Disabilities Act and Section 504 information and referral.

b.  Any policies that govern which students can use these services.

All USU students have access to the Counseling Center and the Disability Resource Center.

c.  The mechanisms by which student-athletes are made aware of these services.

Student-athletes are made aware of these services through their academic advisors, student-athlete 
contacts, student newspaper articles, and faculty referrals. In addition, student-athletes may be referred to 
these services by the Student-Athlete Services advisors and /or their respective coaches.

d.  The mechanism for review of these services by academic authorities outside athletics 
at least once every three years.

The Disability Resource Center does not undergo any external review process. The Counseling Center 
undergoes an accreditation review every seven years with the American Psychological Association 
regarding internships and every five to seven years with the American College Counseling Centers.

e.  The mechanism for periodic approval of these services by academic authorities outside 
athletics.

The Counseling Center and the Disability Resource Center are units within the Division of Student 
Services and are directed and staffed by professionals outside of USU's Athletics Department. All 
programs and services are continually reviewed by the director and counselors and approved by the 
director, Associate Vice President, and Vice President of Student Services during annual budget and 
performance reviews.

8.  Learning assessments  Provisions for testing and evaluation (e.g., placement testing).

a.  The specific academic support services offered to student-athletes, if any.

CAREER SERVICES: Learning assessments at USU are conducted by the Career Services Center. 
Specific examples include:

* CAREER EXPLORATION. A variety of exploratory activities and assessments are available to help 
students select a major and focus on career choices suiting their needs, interests, and abilities. In addition, 
a Career and Life Planning course (PSY 1220), is taught to help students more fully explore career 
options.

* TESTING. Undergraduates and graduates can take many tests at Career Services, including the 
American College Test (ACT), the College Level Examination Program (CLEP) tests, the Test of English as 
a Foreign Language (TOEFL), the Graduate Record Examination (GRE), the Law School Admission Test 
(LSAT), the Medical College Admission Test (MCAT), and the Graduate Management Admission Test 
(GMAT).
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b.  Any policies that govern which students can use these services.

The Career Services Center is available to all students and alumni.

c.  The mechanisms by which student-athletes are made aware of these services.

Student-athletes are made aware of these services through their academic advisors, student-athlete 
contacts, student newspaper articles, e-mails from the Career Services Center staff, and faculty referrals.

d.  The mechanism for review of these services by academic authorities outside athletics 
at least once every three years.

The Career Services Center is not reviewed.

e.  The mechanism for periodic approval of these services by academic authorities outside 
athletics.

The Career Services Center is a unit within the Division of Student Services and are directed and staffed 
by professionals outside of USU's Athletics Department. All programs and services are continually 
reviewed by the director and counselors and approved by the director, Associate Vice President, and Vice 
President of Student Services during annual budget and performance reviews.

9.  Mentoring  Availability of mentors; identification and assignment methods, frequency of 
interaction.

a.  The specific academic support services offered to student-athletes, if any.

Mentoring of student-athletes is done by two different programs: the Student-Athlete Mentor Program and 
the Student-Athlete Advisory Committee.

* STUDENT-ATHLETE MENTOR PROGRAM. A Student-Athlete Mentor is a veteran student-athlete who 
has proved him/herself as an exemplary role mode. Student-Athlete Mentors are nominated by their 
coaches and are interviewed and trained in the fall. A Student-Athlete Mentor's primary function is to offer 
experiences and knowledge to new student-athletes to hopefully improve their quality of life.

Student-Athlete Mentors also facilitate small group discussions for the USU 1010 course each fall and 
serve as positive role models on and off campus. Two Student-Athlete Mentors are assigned to 10 -15 new 
student-athletes and act as that group's mentors throughout the semester and help assist new student-
athletes make a smooth transition to USU. In addition, they serve as peer educators and liaisons to their 
teammates

The Student-Athlete Mentor program is co-advised by Jana Carling, Director of the Student Health and 
Wellness Center, and Amy Crosbie, Life Skills Coordinator for Student-Athlete Services. Mary Ellen 
Cloninger, the Senior Associate Athletics Director, oversees the program.

b.  Any policies that govern which students can use these services.

All student-athletes can use these services.

c.  The mechanisms by which student-athletes are made aware of these services.

Students are made aware of these services in a variety of ways. During recruitment visits, students are 
informed of services available to student-athletes. During Student Orientation Advising Registration, 
student-athletes meet with a Student-Athlete Services representative and are informed of the services 
available. New student-athletes attend the Challenging Athletes' Minds for Personal Success/Life Skills 
class and the new student-athlete orientation where programs and services are reviewed.
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d.  The mechanism for review of these services by academic authorities outside athletics 
at least once every three years.

As part of this self-study process, the academic services offered by Student-Athlete Services have been 
reviewed by an academic group outside of USU's Athletics Department. This review was completed in 
January, 2007, and it will be submitted and responded to as part of this self-study (Section 2.2 SSI #6 and 
#7).

e.  The mechanism for periodic approval of these services by academic authorities outside 
athletics.

Student-Athlete Services is a division of the USU Athletics Department. All programs and services are 
continually reviewed by the Associate Athletics Director and staff and approved by the Athletics Director 
during annual budget and performance reviews. In addition, the Athletics Council reviews Student-Athlete 
Services during its total review of University athletics.

10.  Assistance for at-risk students  Availability including institution-wide assistance.

a.  The specific academic support services offered to student-athletes, if any.

Services for at-risk students are provided by two programs: the General Studies Program and Student 
Support Services.

* GENERAL STUDIES PROGRAM (UNIVERSITY ADVISING): The General Studies Program, a 
component of the University Advising Center, is the administrative-academic unit for University students 
who do not yet satisfy all the requirements for admission into one of the seven academic colleges. The 
program's primary function is to assist and encourage students to improve their academic status so they 
may transfer to the major of their choice. As outlined in the Low Scholarship and Probation Policies of the 
University, when a student has satisfied remedial course requirements and has demonstrated ability to 
maintain a 2.0 GPA, that student may apply for admission to an academic college and department through 
the University Advising Center.

Students in the General Studies program are encouraged to limit their course loads each semester, satisfy 
remedial requirements when necessary, and frequently meet with an advisor.

In addition to the staff in the University Advising Center, the resources of the University Counseling Center, 
Testing Center, and Career Exploration Resource Center are available to assist such students with career, 
aptitude, life skills, and study skills counseling.

* STUDENT SUPPORT SERVICES: Student Support Services is a special program financed through a 
Federal grant and USU to provide additional support to students who meet particular qualifications. 
Student Support Services prepares and supports students for the challenges of higher education by 
offering assistance in

~~ Academic Advising and Guidance,
~~ Tutoring on an Individual Basis,
~~ Course Selection,
~~ Faculty/Peer Mentoring,
~~ Reading and Study Skills Enrichment (PSY 1730, 1750),
~~ Math Instruction (MATH 0900, 1010, 1050),
~~ Financial Aid Planning, and
~~ Early Registration.

b.  Any policies that govern which students can use these services.

GENERAL STUDIES PROGRAM. Students who have been admitted to USU, but who are below the seven 
academic colleges' admittance standards are placed in the General Studies Program. Students who are 
provisionally admitted are also placed initially in the General Studies Program.






