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Comprehensive Membership Program
Worldwide Alarm Center Benefits:  (staffed with multilingual coordinators)
· 24 hour access to SOS Physicians who provide emergency & routine medical advice 

· Medical and dental referrals 

· Medical Evacuation/Repatriation

· Outpatient Case Management 

· Outpatient Medical Expense Guarantee & Payment 

· Arrange for inpatient admission and identify receiving physician

· In-patient Medical Expense Guarantee, Cost Review & Payment, Medical Monitoring including: 

· Arrange ground transportation and accommodation for accompanying family members 

· Assistance with documentation for insurance claim forms

· Repatriation of Mortal Remains

· Travel Assistance Benefits:

· Legal Referrals 

· Emergency Message Transmission 

· Lost Document Advice  & Assistance 

· Compassionate Visit/Family Travel Assistance 

· Advance of Emergency Personal Cash subject to Subscriber policy 

· Return of Minors

· Dispatch of prescription medication and medical equipment

Regional Security Alarm Center Benefits: 

· 24 hour access to SOS Security Specialists who provide up-to-date security and safety information. 

· Access to Security Crisis Center 

· Coordination of Security Evacuations 

· Legal Referrals 

· Specialized Security Services (training, consultation, personnel) 

Central Account Management: 

· Dedicated Account Manager & Reporting

· Quarterly Newsletters and Regular Fax/Email Updates

· Member Cards & Guides

Access to International SOS Members-Only Web site: (English language),


· On-line Country Guides – over 200 countries    
· On-line Security Information – over 200 countries 

· SARS & Avian Flu pages

· E-mail Alerts  

In – Country services for locations with an International SOS Clinic and/or Alarm Center
· Access to International SOS Member-only Clinics for primary and 24-hour emergency care (Additional fees for medical services; residents subject to specific clinic terms & conditions)

· Local account management:

· Country-specific information 

· In-country International SOS resources (staff & facilities)

· Direct 24-hour access to local Alarm Centers for medical information, referrals and appointments 

· Medical Orientation scheduled sessions conducted by health professionals 

Additional Services

· Medical and Security Consulting Services

· Pandemic Preparedness Planning

· Online travel management tools and e-learning programs
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