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Student Support Services 
Student Survey Statistics - Spring 2007

Utah State University

General Information:
? Student Support Services participants total 197
? The results of this survey include 138 responses- 70% of the total participants
? Students participating in this study are low income, and/or first generation college students, 

and/or students with disabilities.
? These are diverse students coming from different class ranks, financial aid needs, and are 

enrolled either full or part time.  Their goal is to earn a Bachelor’s Degree.

*Note: NR means no response on survey

1.  How often do you visit Student Support Services?

Choices Given % of Survey
At least Weekly 14.5
Three times per semester 68.1
Seldom 17.4

2. Listed below are services provided by Student Support Services.  Please rank each according to 
its importance to you and mark the number of times you have used each.  Indicate your level of 
satisfaction.

a. Academic Advising- (276 total visits)
Times/ yr % Level of Satisfaction % Importance %
0: 14 Very Satisfied: 62 Very Important: 64
1: 14 Satisfied: 18 Important: 19
2: 39 Somewhat Satisfied: 9 Somewhat Important: 8
3: 11 Dissatisfied: 2 Least Important: 3
4: 19
NR: 3 NR: 9 NR: 6

b. Course Selection- (278 total visits)
Times/ yr % Level of Satisfaction % Importance %
0: 16 Very Satisfied: 62 Very Important: 61
1: 17 Satisfied: 20 Important: 19
2: 38 Somewhat Satisfied: 4 Somewhat Important: 7
3: 9 Dissatisfied: 2 Least Important: 3
4: 15
NR: 5 NR: 12 NR: 10
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