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Executive Summary 
 

Despite the 2020/2021 school year being defined by COVID-19, Campus Recreation had a full 
year of service and program offerings to the Utah State University community. Campus 
Recreation saw nearly 300,000 visits between reopening on July 8, 2020, and the end of the 
fiscal year on June 31, 2021.   
 
It is worth noting that while COVID-19 placed restrictions on some of the offerings of Campus 
Recreation it also created a unique opportunity for professional staff and student employees to 
think “outside the box” resulting in the development and offering of hybrid and new programs 
and services. Through virtual programming Campus Recreation served over 3,000 USU 
Community members and the staff is committed to continuing to grow, develop and promote 
these services. 
 
There are many things to celebrate, not the least of which, is recognizing that despite operating 
in the middle of a pandemic Campus Recreation remained open with no cases of COVID-19 
being traced back to our facilities or programs. This is a credit to the hard work, creativity, and 
flexibility of student and professional staff who worked tirelessly to keep our facilities clean and 
safe. Campus Recreation was able to provide the USU Community with wellness focused 
opportunities, predominately within the areas of physical, mental, and social wellness.  
 
Campus Recreation, as a department, welcomed four new professional staff members and 2 
new Graduate Assistants to the team this year. Each staff member contributed to the success of 
this year and are excited to be a part of the Aggie family under more “normal” circumstances. 
 
The following pages highlight Campus Recreation by the numbers, through infographics, 
student stories and program highlights. Lastly, this year-end report highlights a few of the goals 
that Campus Recreation is looking toward in the 2021-2022 year.  
 
Full program or service area reports are available upon request.  
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Overview

   Bi-Annual- July 1 – December 31 
Annual- July 1 - June  30

Aggie Recreation Center
MEMBERSHIPS 2016-2017 2017-2018 2018-2019 2019 - 2020* 2020-2021 TREND

Faculty/Staff 21 44 149 127 N/A ↓
Summer Citizens 24 46 58 20 389 ↑

Total Non-Student Memberships 62 90 207 147 389 ↓
USAGE 2016-2017 2017-2018 2018-2019 2019-2020* 2020-2021 TREND

Student Visits to ARC (1) 303,636 337,281 330,205 270,469 231,554 ↓
Faculty/Staff Visits (1) 469 984 1,125 2,154 10,043 ↑
Other Members (2) 2,164 12,957 14,088 640 559 ↓
Guest Passes 619 2,927 3,390 2,524 1,826 ↓
Visitors 8,847 6,120 5,574 3,276 381 ↓
Welcome Week Event 2,300 2,014 1,785 2,200 1,912 ↓

Totoal Facility Usage 318,035 362,283 356,167 281,263 244,363 ↓
AQUATIC PROGRAMS 2016-2017 2017-2018 2018-2019 2019-2020* 2020-2021 TREND

Open Swim Participants 12,138 12,874 10,174 6,515 9,654 ↑
Instructional Courses 116 118 293 76 88 ↑
Course Participants 4,576 4,602 1,012 82 402 ↑
Special Events Participants - - 99 321 149 ↓

Total Aquatic Program 16,830 17,594 11,578 6,994 10,293 ↑
OUTDOOR PROGRAMS 2016-2017 2017-2018 2018-2019 2019-2020* 2020-2021 TREND

Trip Participants 332 335 313 210 200 ↓
Gear Items Checked Out 19,150 19,139 20,284 19,460 20,795 ↑
Wilderness Safety Courses 166 140 146 98 164 ↑
Challenge Course Participants (3) 0 0 2,921 2,452 2,765 ↑

Total Outdoor Program 19,648 19,614 20,743 19,768 21,159 ↑

Campus Recreation Performance Reports

Time Frame:

The Campus Recreation Department is comprised of the following Facilities: Aggie Recreation Center, Health, Physical,
Education and Recreation Building (HPER) and the Fieldhouse. The Programs within with Campus Recreation
Department consist of Aquatics Programs, Club Sport, Fitness Programs, Intramural Sports and Outdoor Recreation
Programs. Attached you will find the 2020-2021 Annual Dashboards for the aforementioned units as of June 30, 2021
compared to the same timeframe for the previous four years.

The purpose of the following dashboards is to provide visibility into the Campus Recreation Department performance
indicators at a glance view. The data will be distributed two times per semester. The data will be reviewed in order to
develop and assess improvement in areas that are key performance indicators for the University.



FITNESS PROGRAMS 2016-2017 2017-2018 2018-2019 2019-2020* 2020-2021 TREND
Group Fitness Classes 1,219 1,270 1,533 1,377 1,515 ↑
Group Fitness Semester Passes Sold 357 360 241 441 527 ↑
Personal Training Sessions Sold 735 1,124 1,099 1,006 727 ↓
Personal Training Clients 99 102 82 53 77 ↑
Strength and Conditioning Passes Sold 348 * 108 212 261 ↑
Special Events Participants NA NA NA NA 627 ↑

Total Fitness Program 2,758 2,856 3,063 3,089 3,107 ↑
INTRAMURAL SPORTS 2016-2017 2017-2018 2018-2019 2019-2020* 2020-2021 TREND

Total Intramural Participants 4,472 3,648 3,299 2,613 2,055 ↓
Total Intramural Events 1,505 1,219 1,299 894 833 ↓

Total Intramural Program 5,977 4,867 4,598 3,507 2,888 ↓
CLUB SPORTS 2016-2017 2017-2018 2019-2019 2019-2020* 2020-2021 TREND

Total Clubs 15 18 21 23 17 ↓
Total Club Sport Participants 419 391 411 494 509 ↑
Post Season Participation 8 9 7 4 2 ↓

Total Club Sport Program 442 418 439 521 528 ↑
AGGIE REC CAMP 2016-2017 2017-2018 2018-2019 2019-2020* 2020-2021 TREND

Traditional Aggie Rec Camp 0 0 151 230 520 ↑
Aggie Rec Summer Fun (virtual program) 0 0 0 25 0 ↓

Total Aggie Rec Camp Program 0 0 151 255 520 ↑
SELF GENERATED REVENUE 2016-2017 2017-2018 2018-2019 2019-2020* 2020-2021 TREND

Aquatics 84,170 108,198 122,475 98,115 36,241 ↓
Fitness & Wellness Services 60,872 56,462 53,433 55,773 46,369 ↓
Intramural Sports 41,162 37,689 31,927 26,229 18,615 ↓
Club Sports 290,768 377,365 399,352 228,562 95,215 ↓
Pro Shop Rentals, Sales & Services 61,005 111,585 183,631 87,964 54,079 ↓
Outdoor Programs 207,100 222,970 255,384 240,054 261,896 ↑

Total Revenue 745,077 914,269 1,046,202 736,697 512,415 ↓

Heath, Physical, Education and Recreation Building (HPER)
USAGE 2016-2017 2017-2018 2018-2019 2019-2020* 2020-2021 TREND

Student Visits to HPER 12,751 14,599 11,276 10,470 10,319 ↓
Faculty Staff Visits 3,435 3,535 3,283 2,833 1,804 ↓
Other Members (2) 488 680 1,743 335 992 ↑

Guest Passes 1,204 1,768 1,779 1,478 1,185 ↑
Total Facility Usage 17,878 20,582 18,081 15,116 14,300 ↓

Fieldhouse
USAGE 2016-2017 2017-2018 2018-2019 2019-2020* 2020-2021 TREND

Student Visits to Fieldhouse (1) 97,748 77,781 67,875 47,720 36,462 ↓
Faculty/Staff Visits 9,206 11,566 11,846 7,974 1,407 ↓
Other Members (2) 673 294 726 751 4 ↓
Guest Passes 264 203 170 192 91 ↓
Visitors 166 35 20 4 0 ↓

Total Facility Usage 107,891 89,844 80,637 56,641 37,964 ↓
Notes:

(2) Other Members’ category includes Faculty/Staff Dependents, Alumni, Retired Employees, Affiliates and Community Members.

(3) Campus Recreation took over management of the challenge course in Spring 2018.

* Passes were cobined  for one option. We changed back to separate passes in the Spring.

* Campus Recreation facilities, along with the rest of the university, were closed on March 16, 2020 through the remainder of the fiscal year due to COVID-18

The Department of Campus Recreation closed March 17th, 2020 due to COVID-19. We reopend July 8th, 2020. 

(1) Aggie Recreation Center opened November 2015 and only students had access. March 2017, Faculty/Staff were allowed to purchase summer memberships



Virtual Programming
Program 2016-2017 2017-2018 2018-2019 2019-2020 2020-2021 TREND

Virtual Wellness Workshop Participants - - - - 948 -
Service Opportunities Participation - - - - 11 -
Virtual Intramural Events - - - - 7 -
Virtual Intramural Participants - - - - 108 -
Virtual Group Fitness Classes - - - - 80 -
Virtual Group Fitness Registered Participants - - - - 820 -
Virtual OP Workshop programs - - - - 24 -
Virtual OP Workshop Participants - - - - 159 -
Virtual Teambuilding Participants - - - - 100 -

Total Virtual Programming -- - - - 2,257 -
Notes:

(1) Virtual Programming was formally launched in October 2020 in an effort to engage students during the COVID-19 pandemic



 

 

Student Highlights 
  
Clubs Teams: Powerlifting Club Team 
Quotes from Powerlifting Members: 
“I loved seeing how many women were involved and actually showed up. Seeing them come every week 

and help each other to do their best was awesome. There were at 
least 5 women there most of the time if not more.” 
 

"Lifting weights by myself was a hobby but with others it has become 
a passion. The powerlifting club is a community of people from many 
majors: medical, engineering, business, and the arts. We all come 
together to lift more and become more. This is a dedicated community 
which gives me an opportunity to grow my vision both physically and 
as a student.” 
 

“…just wanted to say that the team has been a very warm and 
welcoming environment for new members. I had never powerlifted 
before and just wanted to try something new and work towards 

bettering myself, and (the team) helped me do that! I never felt any sort of discouragement, just pure 
welcome and excitement for me to become better!”   - Submitted by: Amanda Bray 
 
IM Officials: Lydia Mashburn, Alex Lambert, Jane Dalto & Quillon Mortensen 
“Due to Covid-19 we had a severe shortage of staff throughout the year. This meant students 
had to step up and were often put in situations outside of their comfort zone. I wanted to 
highlight four individuals in particular for their ability to adapt, learn, and willingness to go 
outside of their comfort zone. Lydia Mashburn and Alex Lambert served as IM officials for 
softball in the Fall and were promoted to Competitive Sports Supervisors later in the 
semester. Their ability to not only adjust from being officials to supervisors on very short 
notice, but also adjust to that position during the crazy times of Covid-19 is even more 
impressive and literally kept our program afloat. Similarly, Jane Dalto and Quillon Mortensen 
were originally hired on as officials for the 6v6 volleyball season but were quickly promoted 
to Competitive Sports Supervisor when it became clear that we were shorter staffed than 
originally thought. Without any experience in Competitive Sports and very little in-person 
training they jumped right in and quickly became as integral part of the program. They both 
were extremely curious and eager to learn more about the position, the department, and 
how they could improve their work. By the end of the school year Lydia, Alex, Jane and 
Quillon were seasoned veterans as supervisors and I can’t wait for them to take on a more 
“normal” school year as Competitive Sports Supervisors.“ - Submitted by: Bailey Adams 
 

Fitness and Wellness: Mikayla Wallace 
Started as a participant in our group fitness classes and was inspired to get 
certified in cycling to teach here at the ARC. She is now graduating and going 
on to Clemson University for a rec internship.  
 
 

 



 

 

Outdoor Programs: Jill Woodhouse 
“I am very proud of Jill Woodhouse, Lizzy Depew and Shawnee Tebbs for the creation 
of our Wild Womxn series. Our former GA Caitlin Arnett started the ball rolling with 
Womxn in the backcountry series of workshops for her master’s program. We had 
tried to start a women’s climbing night in the past with little interest but this time we 
had over 100 climbers attend our Tuesday climb nights as well as a climbing trip. 
Around 200 womxn participated in an event or trip.”  
-Submitted by: Dan Galliher  
 
In her own words: “I have grown to be very independent in my position and take on 
new responsibilities such as the Wild Womxn Series.”  
 
Challenge Course: Jake Hansen 

“Jake is a new Challenge Course employee that has had an incredible amount of 
growth and development in the last six months.  Jake’s first exposure to Outdoor 
Programs was during the spring semester of 2021 as a student in the academic climbing 
class.  He registered for the class with little to no climbing experience.  It was very 
apparent that he was terrified of heights.  He slowly climbed higher and higher on the 
top rope wall as the semester progressed.   
 During the last couple weeks of classes, he expressed interest in working at the 
Challenge Course over the summer.  He was an acting major and figured that working at 
the Challenge Course would give him experience working with a wide range of people 
experiencing every emotion from blissful joy to crippling fear.  The drive to gain life 

experience that would help him in his career as well as his growing passion for overcoming fear through 
climbing made Jake an excellent candidate for the Challenge Course!  
 After just a couple weeks, Jake’s confidence and technical ability mirrors someone with multiple 
seasons of experience.  The staff need to often climb to the top of 50 ft. telephone poles that sway in 
the wind, and I have noticed that Jake is often the first person to volunteer to do it.  While Jake has 
become a rockstar with the technical components to the job, he has also excelled in facilitating low 
element activities.  He has brought a lot of tools from the acting world into how he presents activities 
and directions to groups at the course! Many of the staff have been influenced by watching Jake get 
creative while facilitating.   
 I have been most impressed by Jake watching him facilitate the Flying Squirrel, which is a high 
element that uses a team of participants to launch another participant 40 ft. in the air in a fast and 
swinging fashion. There is lots of nuance to facilitating the element due to the amount of people, 
instructions, and fear involved.  Jake is able to effectively give instructions, put people in an appropriate 
place in the system based on their size, and make people feel encouraged enough to push themselves 
farther than they thought they could go!”    - Submitted by Vicente Delgado  
 
 
 
 
 
  



 

 

Program Highlights 
 
Aquatics:  
The biggest success in Aquatics this year was being able to remain open and 
offer recreational opportunities for the USU Community despite COVID-19. 
Additionally, Aquatics hosted 88 American Red Cross courses this year covering 
an array of topics from Swim lessons to First Aid & CPR training to Lifeguard 
courses. Through these courses the Aquatics program engaged over 400 people 
from the USU & Cache Valley communities. Further the Aquatics department 
partnered with a Journalism class (JCOM4230: Corporate Video) and was 
provided with a new promotional video.  
 
Competitive Sports:  

Clubs Our Rodeo Club had a women’s team qualify for nationals in Casper, 
WY which included Macey Fillmore (barrel racing), Alyssa Boyd (breakaway 
roping), and Emily Wadsworth (team roping). They also had to male 
members qualify to compete individually which were Chase Goodey (team 
roping header) and Zayne Foy (steer wrestler). At the end, Macey Fillmore 
ended up 13th in the nation in goat tying, Alyssa Boyd ended up 42nd in the 
nation for breakaway roping (placed 4th in the second round), Emily 
Wadsworth ended up 37th in the nation in breakaway roping, and the 
women’s team placed 28th overall in the nation. In all, even though we had a 

good portion of clubs unable to have a season or regular season, they still took a huge roll in completing 
volunteer and community service projects as well as have team bonding activities to help keep the 
comradery within their clubs. USU Today story link 
 
Intramural Sports Intramural sports were greeted with a unique challenge 
this year due to limited options because of COVID-19. Some of the most 
popular sports, such as basketball, we put on hold this year. However, in 
person activities still engaged over 2,000 participants. The surprise of the 
year was the interest in and success of Virtual Trivia. Trivia saw over 100 
participants with a lot of room to grow in terms of both participant numbers 
and quality of the program. Our themed trivia nights were the most popular 
(Disney and Harry Potter) and we received a lot of good feedback about difficulty of questions or 
potential themes for future trivia nights. This Fall we will host 3 trivia nights.  
 
Facilities:  
There were a number of highlights for our facilities staff this year. Perhaps, the top of that list, was 
simply keeping the Aggie Recreation Center, HPER and (in the Spring Semester) Fieldhouse open for the 
USU Community to use for recreation and to pursue wellness during the COVID-19 pandemic. Happily, 
no spread of COVID-19 was traced back to Campus Recreation facilities. This required additional policies 
and procedures to be enforced and followed, much of this burden fell on the shoulders of our facilities 
student staff.  Our facilities student staff have maintained positive attitudes and they add so much value 
to our department.  They are adaptable, resilient, and dependable. We would not have remained open 
without them. 
 



 

 

Additionally, this year the Fieldhouse received a one-million-dollar flooring 
renovation. The mezzanine floor was replaced with more durable, fixed flooring 
designed to withstand the wear and tear of moving equipment and hard workouts. 
The main Fieldhouse floor was replaced with new flooring designed to meet the needs 
of Campus Recreation, Academics and Athletics. The renovation included the painting 
of lines for 3 basketball courts, 4 pickleball courts, 2 volleyball courts and a “fan” for 
track & field throwers. The renovation was completed by Plae.  

 
Fitness & Wellness:  

This year’s focus was on creating new across-campus partnerships to 
increase wellness programming, student internship/volunteer opportunities, 
workshops, and special events. The fitness and wellness program offered 
volunteer and internship hours to 25 students in both the Department of 
Kinesiology and the Dietetics program. We have partnered with 11 different 
departments to host coordinated events, workshops, and programming 
including CAPS, Kinesiology, Interfaith, Recreation & Management, Career 
Services, Dietetics, Employee Wellness, Student Health and Wellness Center, 
USUSA, Summer Citizens, Greek Life and the Diversity and Inclusion Center. 
Further, we hosted 18 fitness special events and 20 wellness workshops. 

One of our larger accomplishments is the creation of virtual fitness and wellness programs for state-
wide campuses and online/COVID exposed students. We held 80 virtual fitness classes and 15 wellness 
workshops throughout the year. In addition, we co-hosted the first-ever virtual health and wellness expo 
hosting 10 wellness workshops and 5 live virtual fitness classes for all state-wide students and 
employees. 

Outdoor Programs:  
Natural Bridges Freshman Orientation Two OP trip leaders took one 
group of ten incoming freshmen backpacking for five days in the Mt. 
Naomi wilderness. The group spent a day and a half at High Creek 
Lake with a master naturalist from the USU Swaner Preserve and 
Ecocenter learning about the local ecosystem. In addition to 
backpacking, the third year of Labyrinth Canyon canoeing was run 
where three OP student leaders and a Master Naturalist canoed with 

eight incoming freshman students for five days  
 
Wild Womxn Trips New to the OP this year was the Wild 
Womxn series which was spearheaded by the student trips 
coordinator and consisted of trips and events for those 
identify as female, trans or non-binary. The OP facilitated 
two Wild Womxn trips: one backpacking in the Escalante 
desert and the other rock climbing up Logan Canyon. The 
Escalante backpacking trip had 7 participants, two OP trip 
leaders and the Associate Director of Campus Recreation in 
attendance. The climbing weekend up Logan Canyon had 5 
participants and two trip leaders. Between these two trips and other Wild Womxn events held on 
campus, nearly 200 students participated in the Wild Womxn series.  
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Climbing Program The climbing wall continues to be one of, if not the, most popular areas 
of the ARC. Even with COVID-19 protocols in place we still had 13,000 visits to the wall. Our 
rental/ retail revenue was much higher than past years as well. Climbing classes and 
workshops remain very popular. All 24 sections of climbing class were full. We have started 
offering Lead Climbing clinics and anchor building workshops along with our normal belay 
classes.  
 We had the PCIA come out and do a Single Pitch Instructor (SPI) course for some of the 
climbing wall staff and trip leaders this spring. Everyone did very well in the 4-day course, 
and we hope to get all of them through an assessment next spring at the latest. This training 
has allowed us to expand our trip offerings as well as make our systems safer.  

 
Special Events:  
Campus Recreation hosted their inaugural Aggie Rec Triathlon. The event was 
a huge success with a total of 86 participants and 40 volunteers/staff working 
the event. The event was a collaboration of many campus and community 
partners including: USU Dining Services, USU Aggie Print, Student Involvement 
and Leadership, Freemotion, PLAE, BSN, G2G Bars, Great Harvest, Malouf, The 
Spirit Goat and Lee’s Market Place. In our survey, 75% of participants said they 
would participate again next year. The event was highlighted in a USU today article  
 
This year Campus Recreation was joined by Dining Services in signing a contract with Plyo App. Plyo 
allows students to earn points which lead to discounts and coupons at some of their favorite locations 
for working out. The program was a huge success. Dining Services tracked 1,983 meal redemptions 
(worth nearly $16,000) based on points students were earning for building healthy habits.  
   
Injury Prevention & Care Center: 
This year the athletic training staff implemented an interaction count to track the number of 
interactions throughout the year with students, athletes and staff. An interaction was defined as any 
small service provided. Major services like injury evaluations did not count as interactions. This year the 
athletic training staff recorded 963 interactions between August 2020 and May 2021. Of those 
interactions 801 were with club sport athletes, 127 were with students and 35 were with staff.  
A new Qualtrics satisfaction survey implemented this year, though not a mandatory it was filled out 132 
times. The majority of completed surveys were filled out by patients seen for a knee injury with shoulder 
injuries. The survey reflected excellent care provided by the IPC Center.   
 
  



 

 

Looking Ahead 
 
Aquatics 
Aquatics will welcome a new Coordinator of Aquatics (Kathy Obuszwski) in mid-August. Kathy an 
experienced aquatics professional with collegiate experience. Under Kathy’s leadership, aquatics will 
look forward to reshaping and growing our lifeguard and learn-to-swim programs. Aquatics is excited to 
welcome back long-term partners to the HPER pools such as the Logan High Swim Team. 
 
Competitive Sports 
Clubs Club Sport Teams are excited to reengage as competitive teams within their respective leagues. All 
teams are looking forward to a full season of competition and travel. The club sports program 
anticipates welcoming new club teams including Tennis, Women’s Climbing, Shooting, and Disc Golf.    
 
Intramurals Intramurals will reopen a full slate of popular sports including flag football, soccer and 
basketball. Intramurals ais excited to reengage students with the most requested and missed activities. 
The intramural program will look closely at student staff development and retention with an eye for 
developing a program that provides student staff with identifiable transferrable skills and a place where 
they are more excited to work.  
 
Special Events Special Events looks forward to the return of the Aggie Rec Triathlon, hopefully increasing 
our participation numbers and sponsors. Notably, the Triathlon hopes to create more of a finish line 
party to celebrate the accomplishment of all participants. As the USU campus continues to repopulate 
Special Events prepares to host more large activities including a Student Wellness Fair, Turkey Trot 5K, 
Rec Your Stress (a no test week event to help students manage their stress) and AggieTHON.  
 
Facilities 
Facilities is excited to start a new academic year as a unified facilities team. Prior to this year each 
facility had their own dedicated staff and now each staff member will be trained and prepared to work 
in all facilities. Facilities is also excited to, once again, have in person staff trainings and staff 
development to create a more unified team and unified training. Lastly, facilities is very excited to see 
the first use of the Northeast Recreation Fields in the fall.  
 
Fitness & Wellness 
Fitness and Wellness will have a large focus on Wellness this year. Beginning with offering wellness 
workshops to Connections courses in August, continuing with regular wellness events on campus and 
finally, expanding the newly designed Wellness Coaching offered through partnership with CAPS.  
 
Outdoor Programs 
All areas of Outdoor Programs look forward to reengaging students with a more typical offerings after a 
year of limited services. All rental items will once again be available to students, along with increased 
capacities for trips and wilderness courses. The Challenge Course is in the midst of searching for a new 
coordinator and will look forward to welcoming a new professional in the Fall. 
 
Campus Recreation  
As a whole looks forward to focusing on our strategic plan and taking closer looks at how we can 
increase campus collaboration, promote a healthier campus, enhance student engagement and expand 
our commitment to equity, diversity and inclusion.  
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