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What is SNAC?
In 2010, a student leader, Jordan Hunt started the Student Nutrition Access Center 
(SNAC). Beginning in a USU mobile trailer park, it has expanded now to fill the Val R. 
Christensen Service Center on the third floor of the Taggart Student Center. Serving 
about 250 student per week, SNAC seeks to provide food for any Aggie with a USU 
ID who experiences difficulty accessing enough nutritious food. Aggies can receive 
food from SNAC once per week, no questions asked. SNAC receives food from 
numerous locations throughout Cache Valley. Canned and non-perishable foods are 
donated from the Cache Community Food Pantry. Surplus and unsold perishable 
foods such as breads and pastries, are donated by USU Dining Services. In addition, 
ready-to-heat meals are recovered, portioned, and packaged by Campus Kitchen and 
also donated to SNAC. SNAC also received fresh produce in the fall from the Utah 
Conservation Corps Urban Community Farm, Student Organic Farm, and Cache 
Community Gleaning. Monetary donations are also used to purchase fresh produce.

Community Need
Every semester, SNAC conducts  a customer service survey. The purpose of this 
survey is to continuously improve our methods and better serve the needs of the 
Aggie community. However, thus far research has not been conducted to measure 
the impact on reducing food insecurity through the use of SNAC. Through a 
previously conducted survey, it was determined that 33% of Aggies experience food 
insecurity. The purpose of this project was to determine how SNAC has impacted 
Aggie food insecurity. The results will be used to inform the development of new 
resources to expand the capabilities of SNAC to support Aggies. 

Project Implementation
The research team consisted of Dr. Mateja Savoie-Roskos, a professor in the 
Nutrition, Dietetics, and Food Science Department, as principal investigator, Nelda 
Ault-Dyslin, the Val R. Christensen Service Center Director, as a co-investigator, and 
Amria Farnsworth, the SNAC Director, as a student researcher. Amria led the creation 
of the survey with the guidance of the other research team members. The survey 
included questions about food insecurity, nutrition, SNAC usage, food resources, 
barriers, and more. Surveys were sent out to all SNAC patrons who used SNAC at 
least once during the 2020-2021 school year, including at the USU Blanding Campus. 
As an incentive to complete the survey, participants could opt into a drawing for one 
of three $50 Amazon gift cards, or one Apple iPad and iPad pencil. The survey was 
open for two weeks and a total of 452 responses were gathered. 

Funding and Support
This project was funded by the Val R. Christensen Service Center and supported by 
the Center for Community Engagement. The Cache Community Food Pantry, as 
aforementioned donates the majority of the SNAC pantry items. The NDFS 
department was also  key in supporting and assisting the efforts of improving the 
mission of SNAC.

Project Outcomes

Survey Results
Stats at a glance:
● 9.5% (n=40) don’t have enough money to buy food
● 56% (n=234) have enough money for the food they want, but SNAC 

makes it so they  can afford other things they need.
● 11% (n=46) have  enough money for the food they want, but SNAC offers 

healthier food than they could afford
● 86.63% were able to access more food this semester
● 71.04%  worry less about obtaining nutritious food
● 70.88%  are able to concentrate more on their studies
● 63.61% have increased the variety of food in their diet 

SNAC helps Aggies. The resources provide patrons with the extra assurance 
of meeting their basic needs. These numbers support comments made by 
SNAC Patrons in previously conducted customer service surveys. Patrons 
have stated that SNAC is, “a sense of relief,” “community taking care of 
community,” and helps to “offset the costs of university and life.” Multiple 
SNAC patrons have also expressed that SNAC is what makes them feel like 
the university truly supports them. Although more research is needed to 
conclusively determine the exact impact that SNAC has on reducing Aggie 
food insecurity, these preliminarily results are promising and support the 
need for the expansion of SNAC to include more resources to increase food 
accessibility.

Student Development
This project provided an opportunity for Amria to act as leader and develop 
research skills. These vital skills will help to jump start her career in public 
health. She plans on spending more time this summer analyzing the data 
and conducting preliminary survey preparations for the next student director. 

The Future of SNAC
The results of this survey indicate a need for more resources to increase 
Aggie food access. This survey is going to be repeated yearly (with annual 
improvements to survey questions) in order to better understand the full 
impact of SNAC on Aggie food insecurity. Remodeling plans are in place to 
improve the SNAC facility. In addition, beginning in the 2021-2022 school 
year, a full-time staff position to oversee the management of SNAC with the 
assistance of a new student SNAC Director. These changes will increase the 
capacity of SNAC to provide additional education, food and other resources. 


