
Class Level

College of Study

Age Group

Gender

Race/Ethnicity

Student Support Services Satisfaction Survey 2018-2019

Answer Response %

Male 35 34%

Female 69 66%

Total 104 100%

Answer Response %

Under 21 35 33%

Over 50 1 1%

46-50 years 2 2%

41-45 years 9 8%

36-40 years 9 8%

31-35 years 12 11%

26-30 years 6 6%

21-25 years 33 31%

Total 107 100%

Answer Response %
Freshman 26 24%
Sophomore 26 24%
Junior 31 29%
Senior 23 21%
Graduating Spring
2019 0 0%

Graduating Summer
2019 1 1%

Total 107 100%

Answer %

Native
American/Alaskan 1 1%

More than one
race 6 6%

Hispanic/Latino 21 20%
Hawaiian/Pacific
Islander 3 3%

Caucasian 71 66%
Black/African
American 1 1%

Asian 4 4%

Total 107 100%

Answer Response %

College of Agriculture and Applied
Sciences 21 20%

College of Education and Human
Services 25 23%

College of Engineering 7 7%

College of Humanities and Social
Sciences 27 25%

College of Natural Resources 5 5%

College of Science 8 7%

College of the Arts 1 1%

Exploratory 7 7%

School of Business 6 6%
Total 107 100%



This is my ____ year with Student Support Services.

Which of the following offices have you had contact with this year?

Not including tutoring or classes, how many
contacts with SSS program.

Answer Response %

First 48 45%

Second 24 22%

Third 21 20%

Fourth or more 14 13%

Total 107 100%

Answer Response %

0-5 30 28%

6-10 57 53%

11-15 10 9%

16-20 4 4%

More than 20 6 6%

Total 107 100%

Question Weekly Monthly Once a Semester Not Used Response

Professor Office
Hours 10 38 30 26 104

Clubs/Organizations 20 17 10 57 104

Academic
Success Center 4 9 39 51 103

Writing Center 3 12 18 70 103

Nontrad Office 6 4 9 84 103

Access and
Diversity 7 8 16 72 103

Financial Aid
Office - 12 66 25 103

Aggies First
Scholars Program 3 4 13 83 103

Other Tutoring 18 21 12 52 103

Your Major
Advising - 30 64 8 102

Career Services - 4 22 76 102

University
Math/Stat Lab 11 12 7 70 100

Please rate the following componsents of the SSS
program. 

Question Very Helpful Helpful Slightly Helpful Neutral Not Helpful Response

Tuition Reimbursements for SSS Course 51 2 - 4 2 59

Stat 1045 19 4 3 20 6 52

Math 1050 21 3 1 22 5 52

Math 0995 21 3 1 22 6 53

USU 1750 - Strategies for Reading 20 20 2 10 1 53

USU 1730 - Study Skills 27 16 5 10 1 59



Number of students who used the following resource.

Question Very
Helpful Helpful Slightly

Helpful Neutral Not
Helpful Responses

SSS Courses 41 18 2 - - 61

Academic Advising 46 19 1 1 - 67

Learning Specialist Help 4 4 - - - 8

Personal Support 37 11 - - - 48

Early Registration 92 5 - - - 97

SEOG Grant (awarded through Fin Aid) 31 2 - - - 33

Newsletters 19 25 6 3 - 53

Supplies (notebooks, scantrons, pencils, etc.) 47 10 1 - - 58

SSS Math/Stat Tutoring 25 7 4 - - 36

SSS Writing Tutor 14 5 - - - 19

Question Not Interested Not Aware Responses

SSS Courses 38 4 42

Academic Advising 19 15 34

Learning Specialist Help 56 37 93

Personal Support 25 26 51

Early Registration 3 4 7

SEOG Grant (awarded through Fin Aid) 21 50 71

Newsletters 32 16 48

Supplies (notebooks, scantrons, pencils, etc.) 29 18 47

SSS Math/Stat Tutoring 61 5 66

SSS Writing Tutor 71 10 81

Reason why student did not use the resource.

Rating of resource by students who used the resource. 

SSS Resources

Answer Responses % of Students Who Used Resource

SSS Courses 61 58%

Academic Advising 69 65%

Learning Specialist Help 8 8%

Personal Support 50 47%

Early Registration 98 92%

SEOG Grant (awarded through Fin Aid) 33 31%

Newsletters 55 52%

Supplies (notebooks, scantrons, pencils, etc.) 58 55%

SSS Math/Stat Tutoring 36 34%

SSS Writing Tutor 20 19%

Total 488 100%



Which SSS workshops did you attend this year?

Please rate the each of the workshops you attended. 

Please select the reason you did not attend the workshop.

SSS Workshops

Question Not Interested Time Conflict Not Aware Responses

Financial Literacy Workshop 19 62 11 92

Financial Aid and Budgeting Workshop in USU 1730 18 55 13 86

Math Anxiety Workshop 39 33 8 80

Preparing for Finals Workshop 15 62 12 89

Grad School Workshop 36 51 5 92

Academic Planning Workshop in USU 1730 22 47 8 77

Question Very
Helpful Helpful Slightly

Helpful Neutral Not
Helpful Responses

Financial Literacy Workshop 8 4 1 - - 13

Financial Aid and Budgeting Workshop in USU
1730 9 9 - 1 - 19

Math Anxiety Workshop 14 8 2 1 - 25

Preparing for Finals Workshop 8 6 - 1 - 15

Grad School Workshop 6 5 - 2 - 13

Academic Planning Workshop in USU 1730 17 6 2 1 - 26

Answer Responses % of Students Who
Used Resource

Financial Literacy Workshop 13 22%

Financial Aid and Budgeting Workshop in USU 1730 19 32%

Math Anxiety Workshop 25 42%

Preparing for Finals Workshop 15 25%

Grad School Workshop 13 22%

Academic Planning Workshop in USU 1730 26 43%

Total 111 100%



Which SSS activities did you attend this year?

Please rate the each of the workshops and activities you attended. 

Please rate the each of the workshops and activities you attended. 

SSS Activites

Answer Responses % of Students Who Used
Resource

Scoops on Scholarships 16 20%

Future Grad School Open House 6 8%

Treat and Greet 52 65%

TRiO Day 39 49%

Friends, Franks and FAFSA 15 19%

Finals Study Hall 18 23%

Total 146 100%

Question Not Interested Time Conflict Unaware Response

Scoops on Scholarships 10 65 13 88

Future Grad School Open House 31 59 8 98

Treat and Greet 5 43 5 53

TRiO Day 9 49 7 65

Friends, Franks and FAFSA 9 66 14 89

Finals Study Hall 15 65 6 86

Question Very
Worthwhile Worthwhile Slightly

Worthwhile Neutral Not
Worthwhile Response

Scoops on Scholarships 8 7 1 - - 16

Future Grad School Open House 3 2 1 - - 6

Treat and Greet 15 28 5 4 - 52

TRiO Day 17 21 1 - - 39

Friends, Franks and FAFSA 2 11 1 1 - 15

Finals Study Hall 9 9 - - - 18



How do you prefer to be contacted?Which SSS communication methods do you receive?

How often do you check the TRiO - Student Support Services Canvas page?

How useful do you find the TRiO SSS Canvas site?

How useful have you found the following TRiO SSS Canvas site sections?

SSS Canvas Page

SSS/Student Communication

Answer Response

Canvas 25

Text message 33

Emails 61

Total 119

Answer Response %

Canvas 86 81%

Text message 65 61%

Emails 99 93%

Total 250 100%

Answer Response

Never 3

Once a semester 4

Once a month 21

Once a week 35

2-3 times a week 17

Daily 6

Total 86

Answer Response

Very useful 25

Useful 47

Neutral 13

Not useful 0

Not accessed 1

Not aware 0

Total 86

Question Very Useful Useful Neutral Not Aware Not Accessed Response

Announcements 45 30 7 1 1 84

Tutoring Hours 34 28 14 4 6 86

Financial Aid 28 28 20 3 5 84

Money Matters 16 32 23 6 7 84

Academic Support 25 37 12 5 6 85

Scholarships 32 26 16 4 7 85

Grad School 16 17 27 6 18 84



Please rate the level of your agreement or disagreement with the following statements. 

Question Strongly
Agree Agree Slightly

Agree
Slightly

Disagree Disagree Strongly
Disagree Response

SSS is a friendly, comfortable place
to be. 89 14 2 - - - 105

SSS is a good resource for
information. 87 16 2 - - - 105

The SSS staff is concerned about
my success at USU. 87 17 1 - - - 105

I would recommend SSS to a friend. 92 11 2 - - - 105

SSS helped me stay enrolled and
be successful at USU. 69 23 8 4 1 - 105

When I have a question about my
needs at USU, I go to SSS first. 46 28 23 6 2 - 105

I am satisfied with the overall
assistance and services I received
from SSS.

78 23 4 - - - 105

I would recommend SSS to a fellow
student. 89 13 3 - - - 105

SSS provides opportunities to meet
and connect to fellow students. 68 22 11 4 - - 105



Why have you had fewer than five contacts this year?

Most of the contact time available are during my work hours.

I haven't visited all that often because I've been busy between school and work.

I've been taking my major classes and they have been taking up all of my time and I just haven't found time to be able
to go to SSS with my busy schedule.

Time in my schedule I usually leave campus after my last class so I can pick up my kids from school.

Life has been crazy busy

Yes

Very busy, got a new full time job in April last year.

I am doing pretty good in my classes so I have only come for workshops, semester check in, Trio day, etc.

I haven’t been interested in all the workshops offered and I haven’t needed any extra tutoring help (except for my
physics class, which I have sought tutor help for at USU, just not from SSS). I also haven’t felt I needed extra support
this year for anything else, so I haven’t contacted and talked with people in SSS very much.

I feel like when I was a on-campus student I had more contact with SSS but now that I'm an online student I really don't
attend most events. I just go in when they send me an email but I know I have them there if I am struggling or need
something. They have great staff!

I get emails often from a few SSS staff and do check-ins every once in a while. I'm not able to meet with them as much
due to work and class schedules.

My current classes didn’t have the need as previous semesters. Not much writing or math which are my greatest
weaknesses. But the support I get from SSS is so helpful especially with advising and advice on study skills.

I will need more help next year in stats.

No real need.

Most of my classes have either been on the other side of campus or off-campus. Additionally, I took 17 credits fall
semester - including student teaching at Bridger Elementary. This semester I am only taking 13 credits, and have
stopped by a little bit more.

I have been more focused on my school work related to my major. That is why I have been very busy this school year
and have not visited the office as often as most people.

I have a very busy schedule this semester. I am in class or work from 9am till 5pm. Plus I have kids and it’s really hard
to find the time to go into the office.

I have a very busy schedule and am unable to make it to many events. But I come into the office when I need help
because I am sure I will always find what I need.

No I have not

Because I could I didn’t need lots of contacts. I didn’t need lots of help, and if I did, I couldn’t make it do to time

Busy

Time hasn't been available

Crazy schedule

I have unconventional work hours while taking classes. I sometimes need sleep too...

Busy work schedule

I have only been a part of SSS this semester.

Busy



Other than SSS, where have you received tutoring?
From Professors and Student Teachers
Nowhere
Academic Success Center
Other Class members working on similar projects.
Through my math classes tutor.
From other students for OCEM
Roommates
The USU Math lab in the TSC.
N/A
TA
In campus Math/Stat tutoring
From peers and family As well as options offered to normal students
My brother in law is a Senior researcher in the Physics department and has helped me out.
Writing fellows
private tutoring
Personal tutor
No
Private tutor
Friends in class, professors briefly after class
In the natural resource classes from other students and professors
physics tutoring in the science engineering research building.
The Physics learning center at USU.
The Ray B west writing center
CS 1400
I have hired a personal tutor for math
nowhere
Personal tutor
Accounting tutor lab
The acct tutor lab.
I have been given tutoring through the Language Lab in Old Main, for more instruction as I study French
Just by visiting with professors as their office hours.
From a friend
The math tutoring center
Engineering tutoring lab, BENG 2400 TAs, and ENGR 2030 TA.
The tutoring center in the TSC
That one place in TSC that has stat tutors.
Only SSS
Math and Statistics tutoring Center
From TA's in certain classes
I did my tutoring through the SSS program
I have received tutoring at the general accounting tutor lab on campus.
CHaSS Language Lab for language tutoring.
Quinney library with recent graduate, Academic Success Center helped get this set up



What other resources/offices have you found valuable?

Academic Advising along with SSS are the 2 most important resources for me.

The Access and Diversity Center, The CAPS office

Disability Resource Center

SSS is my # 1, everyone is so helpful. I can't imagine I would have made it this far with out the SSS team's
encouragement!

career fairs

Online classroom discussions for traditional lecture classes even online classes. It has usually led to friendships or
great study groups that brings everyone up.

having someone to talk to that knows my name.

Veteran's Resource Office

Non Traditional student offices.

Study groups and slides

I really like the course reserve tutoring center its quite and if I have a question the tutor is right there to help me. I also
use Khan Academy for additional help with math.

CAPS

DRC Science Writing Center Career Services

I use resources available to me from my department.

None

Chemistry class resources.

SNAC and Campus Kitchen



What other resources/offices have you found valuable?

Registrar's Office, Scholarships Office

Saavi, Vice President of student affairs

the ones I have been using.

SNAC

TA office hours

Khan Academy

I attended an "Interview Workshop," which was presented by Mr. Dannon. I was also able to attend my very first
(Teachers/Educators) career fair. Also, Anthonie, Elizabeth, and Carol helped me navigate Canvas and use the
"Registration Planning" tools. There help was very supportive and valuable.

None at the moment. But I am grateful for any extra help that is given.

Attending Suplementary instructions for some of my classes

The whole SSS team is amazing and filled with real compassion.

Carol's Advising. I feel like her pool of students isn't as large as other advising offices, so her services are a bit more
personal. She's overseen my progress as a student

DRC

I have found that the SSS office has been a useful place for me to study and socialize.

SSS has been the most beneficial program that I have used so far.

I've found it valuable talking to people ahead of me in my major because they help to provide a view of how things will
go as I move forward in the major.

N/A



What other resources/offices have you found valuable?

Na

I am changing my major again so I need to come and talk to someone on how todo that.

Tutor availability

DRC

the DRC is a very valuable resource that I utilize every semester in most of my classes.

The VA Resource Center

The SSS math classes

The Disability Resource Center

Math tutoring center and the writing tutoring has been very valuable.

DRC, Adviser, Student Health Center, CAPS.

Major advisor

Access and Diversity/ Nontrad

I have loved being a part of SSS. Last semester, I utilized the free scantron sheets regularly with my exams. That
really came in handy, especially if I forgot to get one from the bookstore before it closed. I also have really enjoyed
early registration. It takes the stress level of registering down because I know that I will get into the classes I need to
take.

N/A

Advising. Being able to have that support by talking and walking through different options.

Scholarship night was really helpful

SSS is my go to for help with resources and advising.



What other resources/offices have you found valuable?

Professors and their office hours

Have not found other helpful resources.

Online resources on youtube for math.

Online at USU, IT department, Parking Office

DRC

Math tutoring, graduate school workshop , financial aid office

CAPS and Vereran Resouce Office.

Didn’t need to use a lot this year

Having specific people for SSS. As a student, we are able to get with people quicker.

I visit with CAPS on a weekly basis and is very helpful, I also meet with the DRC monthly.

No others come to mind.

Computer labs, and library study rooms.

The tutoring SSS Advising the mid semester grade report and having access to school supplies

The DRC has helped as well.

SI sessions

Teachers office hours, DRC, SSS TRIO Carol and Anthonie, asking everyone in my classes to form study groups or for
any advice



How can we improve SSS communication methods to reach you?
It doesn’t need to be changed
I think the communication methods are just fine.
The methods are fine I just need to remember I got them and place on my calendar when events are so I don't create
time conflicts.
I receive SSS communications
N/A
You guys do the best you can I feel. I would love to take better advantage of some of the things available, but
school/family schedule conflicts have been reason for not attending more events. There could also be a few more text
messages. Most of the time I can only take things day to day, so a reminder the day of would be great. If it is very
much prior I tend to forget about it.
Its pretty good
N/A
I think the current methods are good. I just had too many time conflicts & sadly couldn’t make it to more events.
Y'all are doing great as is
You guys are doing a great job, I just have a very busy schedule.
You're doing great
Doing a great job!
All has been good
I would prefer both canvas and a text message.
Nothing, I think SSS does a great job.
I think they are doing a pretty good job. I just always have a lot going on so I can't attend some events.
Nothing to improve its great.
It’s perfect
nothing
You are doing great!
Personally, I find it helpful to receive notification via text, email, and Canvas. That way, if I have already checked my
email for the day, or I haven't logged onto Canvas, I will still get the messages.
Could you do both email and text?
They all work well, and feel pretty straightforward to me. I feel like I am contacted well about TRIO matters.
Everything seems good because I also receive reminders through the remind app which is very helpful
Doing great!
Buy everyone lunch individually once a semester.
It’s been nice so far. Me not attend much is do to time conflict.
Email
Emails or canvas motivations would be very helpful for any appointments rather than text.
I do not think you need to improve anything, I am satisfied with your communications methods.
it is bad communication on my end I do not check my canvas enough and I also forget to write things down in my
calendar
Keep doing what you're doing!
It's more in your face.
I think they do a good job. Sometimes I need a little more notice on events due to my hectic schedule.
I think the way that I receive SSS communication has been very good. At the moment, I don't see where it can be
improved.
No improvement at the moment is necessary.
It's pretty thorough. I'm not missing out on much news.
Everything is great!
I think you have been awesome when it comes to reaching me.



How has Student Support Services made a difference in your university experience this year?

SSS continues to be my most valuable resource and source of support at USU. They have made my University
experience more successful and less stressful. I would not know how to navigate through my time at USU if not for
SSS.

SSS always welcomes me, even with tears in my eyes. SSS has supported me at all times, I do not think that I would
have as successful as I have been with out the office and the team within.

It gives me a place where I feel like I belong and I'm connected to USU. I really feel like all the staff care about me and
my success.

I feel more confident knowing that I have an amazing support team behind me.

Everyone is just so encouraging

early registration is the best!

It has for sure. I have been struggling in a class, and they bent over backwards to get me the help I need to do better in
the class. They were also very speedy about getting me the help I needed.

I haven't felt so alone in my success.

Yes, it has help me to get my head back into the school mindset and I feel much more prepared for college than I did
last semester.

Everyone is very helpful & supportive.



How has Student Support Services made a difference in your university experience this year?

SSS has really helped me feel a lot less afraid and anxious about college. It has helped me a lot with my mental health
as well because I know they want me to succeed and it really helps me find the motivation to even be here. SSS has
helped in more ways that I can even begin to explain.

It's helped to provide me or rather strength my accademic Support network here at usu

I have enjoyed taking the SSS classes, they have helped me a better student by teaching me reading, studying
techniques, and have shown me that it is okay to ask for help. I really like taking the math course I'm in right now
through SSS because of the smaller class sizes. Its easier to receive one on one help in class.

I have felt much more comfortable at the university. I have made close friends through the program and feel like I have
a safe space.

The staff is always willing to help no matter how long it takes

They have coordinated a meeting for me with other students when I have had questions about an issue or assignment.

Provided me with resources and with tutoring help when required.

It has helped me set a goal towards going to Grad School and find the Grad degree I want to pursue. I have also felt a
sense of belonging and importance from the SSS Staff. I feel like they genuinely care about my success and push me
to be great.

I think it helped me to take the class offered by them my first semester at USU because I had a hard time adjusting to
college and getting through it, but the USU 1730 class I took really helped me persevere and do well in my first year of
college.

SSS has introduced me to new friends and has made me a better student giving me strategies for success that I had
not thought of in the past

They've helped me a lot - emotionally and academically.

They have provided help and support when I had/knew of no one else to go to.

It helped me better prepare for my success in my classes.



How has Student Support Services made a difference in your university experience this year?

very helpful with classes and knowing what to do.

I've had a great moral support network from the advisors and mentors within SSS. They've helped me see many
options and sides to the different academic and career choices I've had to face.

It has given me more confidence in my education. Also early registration has made a world of difference for me.

I have already attended many of the workshops, taken most of the courses offered through Trio, and taken advantage
of the resources that I need at this moment. This year, I have benefited from early registration and SEOG scholarships.
I have appreciated the availability of the other resources but have not had the time or need to take advantage of them.
The resource that has made the biggest difference this year for me, would have to be the people - especially Anthonie,
Carol, and Elizabeth:) Their friendship, support, and sincere interest in me has been what I have needed most this
year. Thank you.

They saved me when I was questioning whether I should stay or if I had made a mistake in coming back. They have
offered a lot of tutoring services. They are an ear when I need to talk. Kind and friendly safe space.

I would say it has greatly enriched my experience at the school. Because of it, I have attended classes where I had
great teachers, and befriended some cool students. I am glad that Utah State offers an organization like this.

They have given me the opportunity to take the classes I needed without conflict

I understood a lot of my resource, and where to find help.

I am grateful to be apart of the SSS family. That is truly how they make you feel.

It's nice to have support from people who've been in my shoes before. Being a first-generation student, I never really
had family to relate with about higher learning. I like having a sense of academic support to help me with University
questions.

Able to get into classes that I might not have been able to take that semester. Keeping me on track for graduation

I have had the chance to study in their office and socialize with the staff.



How has Student Support Services made a difference in your university experience this year?

SSS has helped me with making me feel welcome, comfortable and confident in going to college as a Non Trad
student. They also helped me contact the correct person to apply for in state tuition which led to be being approved
and able to take a full course load this semester. i truly appreciate their support!

The support of the SSS staff has been very helpful through my year at the university. It is good to know that I have
someone cheering me on. Also, when I have a problem or question, I know that I can go to SSS, and they will provide
an answer or a place to go where I can get that answer.

It has provided aid to help me be more productive and successful in my courses.

With SSS I have done well in classes I thought I would never be able to even finish before, much less get a good
grade in them.

They have given me support I cant get at home.

It has helped me with choosing classes that i needed to take and figuring out this whole college thing im still trying to
figure out

I was able to get tutoring for Biology which was wonderful.

Has allowed me to feel understood and comfortable regarding current educational progress

I will hopefully be passing a math class with the aid of SSS.

The smaller class size and having people in the class that has had struggles just like me has made me feel more
comfortable. I am not afraid to ask a question.

I got in the classes I needed to graduate and stay on course with my graduation goal date.

Made it easier to be in a smaller MATH 1050 class and go over academic success.

My first semester was pretty bad in the fact that I didn't pass half of my classes. Since this semester I started to simply
visit SSS and talk. it's helped a lot with helping me stay on top of my classes and not being as stressed about school.

I have found advice that i normally wouldnt from the staff.

It has made a differnce because it has been helpful in my academic success.



How has Student Support Services made a difference in your university experience this year?

Helped me start therapy which has been a live safer, and helped with scholarships

All the resources have made it possible to learn good things that help me in the long run

I would not be where I am with out the support of SSS. They are like family and I can come and talk whenever I need
help. Thank you!

helped me individually and really reached out and cared

My overall college experience with SSS has been the biggest blessing for me! I am so grateful that I am able to qualify
for this service. I have loved the support from all of the SSS staff every time I go into the office. I always feel welcome
and I can tell that not only is my academic success important to them, but my personal well being. Anthonie especially
has taken the time to help me figure out math problems and math courses. Carol has also been really helpful in
planning my future and exploring different majors. The study skills course that SSS offers was really beneficial to my
well being as a student. I have used many of the things I learned in that class this year. I genuinely believe that I have
been a better student because of it. Just having a place where my needs and concerns and success are valued, has
been wonderful! Thank you!

N/A

Yes. SSS has been a great resource for me to gain more resources and build connections by applying what I have
learned in a classroom setting.

helped me get through my courses this year with more ease

I honestly credit SSS with my successes in College, I honestly believe that I wouldn’t be as successful as I have been
in College without SSS. Without the SSS classes, tutoring and writing help, advising and early registration I feel I would
be lost.

This office has prepped me for next year and the help they will give me to get through stats.

I haven't used SSS much this year, therefore I'm neutral this year.

It has helped my experience of easing into college again a pleasant one. They have also helped me to realize that
math is not such a horrible subject and I really have blossomed into a confident student because of it. I actually love
math! It also nice to know that I can come into the office and be greeted by happy friendly people who really take an
interest in me and my success here at USU!



How has Student Support Services made a difference in your university experience this year?

I feel like I always have someone to talk to if I need help or feel overwhelmed with school.

It has given me hope and confidence to get through difficult classes with logical study habits and techniques.

I have made some new friends. I have had great success with the math class. It was extremely helpful to get the tuition
reimbursement and supplemental grant. I enjoy coming to the SSS office and talking with the staff. I have utilized the
supplies there. Overall has given me a more positive outlook for the college experience.

The SSS has helped me prepare for exams and it was helpful.

It made it easier by providing classes in a small setting with individual attention. Tuition reimbursement helped ease
my family’s finances. Lastly, information for my future pathway has been provided at great lengths.

Of course. I mainly come to SSS to receive social support and encouragement to get me through the semester.
Everything else is a bonus.

For the most part it have been good helping me with a few of my classes and helping with tuition but for the most part, I
wish it have more resources for other class needs that I have. And better time for things they had/have I wanted to
attend but couldn’t

I have learned strategies and have been able to be a better learner. I have been able to get through classes in which
I’m struggling to pass.

Financially, getting a return on my classes take have been a huge help. But having small class sizes is the best part
about it.

It has given me a place to go to anytime I have question about anything. And they can point me in the direction I need
to go.

The math tutors have been very helpful and I sometimes feel it’s what keeps me afloat for my math class.

I feel more confident, and I feel that I am not alone. Now I know where to go if I struggle with a class or homework.

It has helped me to find my purpose in attending school as well as see the importance of attending my classes daily. I
really liked that I was able to attend SSS courses events and workshops and that I was able to find motivation to do my
homework and to want to do well in classes instead of just passing them.



How has Student Support Services made a difference in your university experience this year?

They have helped me succeed.

When I was new and didn't know anyone, they were there to help me and answer any questions and guide me to
where I could find other information

As always they are supportive and encouraging of my busy schedule.

I honestly would not have made it through several moments this year if it were not for SSS. I dealt with depression and
Anthonie instantly connected me to resources when I finally reached out,and even walked me over where I needed to
go. I had a financial crisis I was instantly sent to Morgan in the deans office and rescued. I would have given up so
many times this year had I not had support from them. I am normally NOT a quitter either. School. Is. HARD. My life
was kicking me hard, and I cant express enough gratitude I have for the people of SSS and this program. Even kind
Elizabeth up front is a sunflower on a cloudy day.



Overall comments
Thank you!
Need to have more SSS activities in the evening hours, after 530pm.

Thank you for everything SSS!

none

Thank you!

N/A

Keep up the good work!

My only additional comment is i personally would like to see some way to find tutors for the more advance classes that
I take I.e chem, bio and physics but I realize resorses can only go so far and often the needs of then many out weigh
the needs of the individual.

no

Thanks for all that you do!

Thank you for all your help I really appreciate all the staff in Student Support Services for what they do.

Thank you!

I really appreciate what has been done to help me succeed in my SSS courses. Because of it, I have gained even
more assurance that I can take advantage of my education, and learn in a way that will help me throughout my life.

I enjoy being part of SSS and I appreciate the support they have given me throughout my college experience

Thank You Everyone!

Have a great week!

It would be nice if there was help for student who are in science class that could use extra help

Thank you!!

none

In "choose gender", include "other" or "prefer not to say" as this is more inclusive to those outside of the binary.
Thanks!

I am so grateful for the opportunity to be part of SSS, I wish I knew before and take advantage of all the resources that
SSS provides.

Thank you for all that you are doing and the help that you provide.

Thanks a lot for being a resource that is available for students like myself.

Great staff and great enviroment to be apart of.

THANK YOU


