
Applying for Food Stamps 
(SNAP)  
 

Utah Department of Workforce Services (DWS)  

1. Go to: https://jobs.utah.gov/mycase/  

2. Click on “Apply for benefits” 
 

 

 

 

 

Frequently Asked Questions 

1. What if I don’t have a Utah address/a residence I’m staying at? 
For the online application and all other food stamp related correspondence, you may use the 
address of your field office. 

 Cedar City Field Office      Logan Field Office    Moab Field Office  
621 N 400 W         1483 Canyon Rd     1181 S Highway 191, Unit 2 
 Cedar City, UT 84720       Logan, UT 84321               Moab, UT 84532   
 

2. If they ask me if I’m a Utah resident, what do I say? 
Yes. Inform the representative that you are currently residing in 
Utah, have a Utah address, and are employed as an AmeriCorps 
volunteer in the state of Utah. 

3. Does it matter how much money is in my bank account? 
The amount of money in your accounts may affect your food stamp 
eligibility. Please see below: 

Resources 
Resources such as bank accounts, cash, houses or land you own, and 
personal property can be counted in determining whether a household is 
eligible to get Food Stamps. 
Some resources are counted toward the allowable limit and some are 
not. For example a car and any other motorized vehicle you own is not 
counted toward the resource limit. 
The eligibility specialist can answer questions about your resources and 
explain the resource policy. 
Any household may have up to $2,250 worth of countable resources besides monthly income and 
still qualify to get Food Stamps. 

Reference: https://jobs.utah.gov/customereducation/services/foodstamps/deductions.html  

Contact DWS 
Eligibility Services: 1-866-435-7414  

SLC Area: 801-526-0950  
Fax: 801-526-9500 

Locations  
Logan DWS  
180 N 100 W  
Logan, UT 84321  

Cedar City DWS  
176 E 200 N  
Cedar City, UT 84720  

Moab DWS  
457 Kane Creek Blvd  
Moab, UT 84532  

https://jobs.utah.gov/mycase/
https://jobs.utah.gov/customereducation/services/foodstamps/deductions.html


4. Is my AmeriCorps living allowance considered income? 
No. AmeriCorps living allowance is not considered income. 

According to the Corporation for National and Community Service: "Allowances, earnings, and 
payments to individuals participating in programs that receive assistance under this subchapter [42 
U.S.C.A. § 12511 et seq.] shall not be considered to be income for the purposes of determining 
eligibility for and the amount of income transfer and in-kind aid furnished under any Federal or 
federally assisted program based on need, other than as provided under the Social Security Act (42  
U.S.C. 301 et seq.) 
Reference: http://www.nationalservice.gov/pdf/cncs_statute.pdf   

5. Is my AmeriCorps living allowance in exchange for hours worked? 
No. You do not receive an hourly wage. You receive a federally mandated living allowance from 
AmeriCorps, which is exempt from food stamp eligibility. 

6. I called in and completed an interview, now what? 
 Be persistent and check up on your case regularly. You may be out of service for extended 
periods of time, so when you are off hitch and back in town, check in on the status of your case. 

7. If I need an employment information form completed, who should I 
notify? Your Regional Coordinator or the AmeriCorps Coordinator. 

 
8. My food stamps are taking forever to be approved. Why? 
This process is not always easy. You must respond to all phone calls, email, and 
snail mail as soon as it is received. Again, it is very important that you be 
persistent and check up on the status of your case regularly. 
 

Additional Resources 

Food Stamps: Basic Information 
https://jobs.utah.gov/customereducation/services/foodstamps/index.html  

Food Stamps: Requirements 
https://jobs.utah.gov/customereducation/services/foodstamps/requirements.html  

After Completing the 
Application:  

- You may need to send 
verification of pay. 
Request a letter from your 
Regional Coordinator or 
AmeriCorps Coordinator. 

- Income Verification Form 
may be required. Inform 
Regional Coordinator or 
AmeriCorps Coordinator if 
you need this form 
completed.  

http://www.nationalservice.gov/pdf/cncs_statute.pdf
https://jobs.utah.gov/customereducation/services/foodstamps/index.html
https://jobs.utah.gov/customereducation/services/foodstamps/requirements.html
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