
A GUIDE TO MY 

AMERICORPS 



IN MY AMERICORPS, YOU CAN….. 

 Search AmeriCorps program opportunities, 

create an AmeriCorps application, and apply for 

positions 

 Manage your education award 

 Request Forbearance on Student Loans 

 Create interest payment requests 

 Create education award payment requests 

 Generate a service letter or a tax statement 



Log in 
with your 
username 
and 
password, 
or click the 
link Apply 
to Serve at 
the bottom 
to register 
for a new 
account. 

Enter my.americorps.gov in your web browser.  

If you are a 
current or 
former 
member, click 
on Register to 
Create a New 
Member/Alum 
Account. 



Clicking on Apply to Serve 
will bring you to this page, 
where you can create a 
profile. Once you complete 
the four steps to create your 
profile, you will be sent an 
email link to create your 
username and password. 
This link will only be active 
for 72 hours, so check your 
junkmail!! 



Clicking on New 
Member/Alum account will 
bring you to this screen. The 
information you enter here 
must match what your 
program has used to enroll 
you in AmeriCorps. Click on 
Contact My AmeriCorps in 
the top right of the screen if 
you have any problems. 

Once you complete this screen 
successfully, you will be sent 
an email link to create your 
username and password. This 
link will only be active for 72 
hours, so check your 
junkmail!! 



Use the  
navigation bar 
above to access 
 your account. 

This page will populate with your information. You 
can change your information or your password here. 

Any 
pending 
tasks or 
forms will 
populate 
here. Be 
sure to 
check here 
for 
enrollment 
or exit 
forms, or 
any other 
tasks that 
may be 
necessary 
for service. 

After logging in, you will see your home page. 



Clicking 
applicant 
home will 
bring you 
to this 
screen. 
Notice the 
navigation 
bar on the 
left has 
changed. 

on 



Click on Applications to see your applications or to 
create a new one. Once created, they cannot be 
deleted. 



Before submitting an application to a 
program, you will have to create 
references. If you already have references 
in this screen, you can delete them to 
start over or send them another request. 



Clicking on submissions will show you where you 
have submitted your application and its status. You 
can click on the name of the program to revisit the 
listing you applied for. 

 

 
Use the rest of the links on the navigation 
bar to search listings or to contact My 
AmeriCorps for help. Click on Member 
Home to return to the main page. 



Once you click on 
Member Home, you will 
see these options on 
your navigation bar 
again. Use the My Tax 
Statements link to print 
out any tax statements 
you may need when you 
file your taxes. You may 
need them if you placed 
your loan in 
forbearance. 



Use the link My 
Service Letter to 
generate any 
letters you many 
need to submit 
with an application 
for employment or 
to join a service 
organization. 



This is an example 
of a service letter. 
You may be able to 
generate one of 
these to show that 
you are enrolled in 
AmeriCorps and 
actively pursuing 
your service hours 
and education 
award. 



Use the link  Create 
Forbearance Request 
to send a request to 
your student loan 
provider to place 
your loans in 
forbearance during 
your term of service. 
The interest that 
accrues on your loan 
while you serve as a 
member will be paid 
by CNCS/National 
Service Trust. You 
can also contact your 
student loan provider 
directly for 
forbearance options. 

Select your term 
of service from the 
drop box. 

Next, click on Search 
for Institutions. 



Enter the 
name of your 
student loan 
provider and 
click search. 



If your search returns the name of your 
institution, simply click on their name in the list 
above. 



Verify that the information above is correct and click 
submit at the bottom right. Once it is submitted, 
print your confirmation page. You won’t be able to 
access it later. 

After you have 
selected your 
student loan 
provider, you 
will return to 
this screen. 



After printing 
your 
confirmation 
page, click on 
My Education 
Award in the 
navigation 
pane above. 

You will see the 
status of your 
forbearance 
request here. 
Monitor it 
closely. If no 
action is taken, 
use the 
navigation pane 
to Contact My 
AmeriCorps or 
you may contact 

your student 
loan provider 
directly. 

You will be 
able to monitor 
the status of all 
requests made 
on your account 
from the top of 
this page. 



Click on Create 
Interest 
Payment 
Request in the 
navigation bar 
to request a 
payment for the 
interest that has 
accrued on loans 
that have been 
in Forbearance 
while you served 
as an 
AmeriCorps 
member. This 
option will only 
be available if 
you have loans 
in forbearance. 

This process is just 
like the one you 
completed when 
requesting loan 
forbearance on the 
previous slides. 

Select your term of 
service, then click on 

Search for Institutions 
and enter the name of 
your student loan 
provider.  Once you 
have selected your 

student loan provider, 
certify and submit. 
Make sure to print 
your confirmation 
page. You won’t be 
able to return to it 
later. 



To use your 
education 
award, click on 
Create 
Education 
Award Payment 
Request. This 
option will only 
be available if 
your education 
award has a 
balance. 

Select your 
payment type 
and the amount 
you’d like to use. 
You don’t have to 
use the entire 
award to make a 
payment request. 
Use as much as 
you need, as long 
as it is not more 
than the total 
education award. 



After selecting your 
payment, click on 
Search for 
Institutions to 
select your student 
loan provider or 
your school. If your 
search returns no 
results for either 
your school or your 
student loan 
provider, they are 
not eligible to 
receive the 
education award. 
You will not be able 
to enter the 
information 
manually, as we did 
on the previous 
screens. 

Click on the 
certification 
buttons and 
click  submit at 
the bottom 
right. Be sure 
to print your 
confirmation 
page. You 
won’t be able 
to access it 
later. 



Clicking on My 
Education 
Award returns 
us to this 
screen. This is 
an example of a 
page where a 
member has 
already used 
their education 
award. You can 
see the details 
of the account 
in the sections 
to the right. 

The education 
award amount 
and the 
expiration date 
is listed here 
under Award 
Information. 
You can also 
see the 
remaining 
award balance. 
Under Payment 
Information you 
can see where 
the education 
award  has 
been used. 



This page 
shows a 
member with 
an active 
Education 
Award. Under 
My Requests 
you can see the 
status of all 
requests made. 

Under Award 
Information, 
you can see 
the amount of 
both of the 
education 
awards this 
member has 
earned. You 
can also see 

the 
expiration 
date and the 
remaining 
balance. 
Under 
Payment 

Information, 
you can see 
the payments 
made using 
the education 
award. 



This page 
shows a 
member 
who is 
currently 
serving in 
an 
AmeriCorps 
Program. 

Under Award 
Information, 
you can see 
the awards 
previously 
received and 

the remaining 
balance. 

Under Pending 
Awards 
Information, 
you can see the 
details of the 
education 
award he will 
receive when 
he completes 
his current 
term of service. 



That’s it!! Almost 

everything you 

need to know about 

My AmeriCorps. 

 

Any questions??? 


